3akon P® ot 07.02.1992 N 2300-1 (pea. ot 11.06.2021) O 3amure npas
norpeodouTesIe

POCCHMCKAS ®EJEPALIUSA
3AKOH 5
O 3AIIIUTE MIPAB NOTPEBUTEJIENA

Hacrosimuii 3akoH peryinupyeT OTHOIIEHUS, BOZHUKAIOUINE MEXTY
NOTPEOUTENSIMU U U3TOTOBUTEIISIMU, UCTIOJIHUTEISAIMU, UMIIOPTEPAMU,
MPOIaBIIaMH, BJIaJICNIbIIaMU arperaTtopoB uH(opMaimu o ToBapax (yciyrax) npu
IIPOJIaXKe TOBAPOB (BBINOJHEHUHU pabOT, OKa3aHUM YCIIYT), yCTaHABIMBAET IIpaBa
noTpeduTeneil Ha mpruoOpeTeHne TOBapoB (PadoT, yCiIyr) HaJJISKAIEro KauecTBa
1 0€30MacHBIX AJI )KU3HH, 3J0POBBS, UMYILIECTBA OTPEOUTENIEH U OKPYKAIOILIEH
cpebl, oTyuyeHue uadopmaiuu o Toapax (paboTax, yciayrax) u o0 ux
U3TOTOBUTEIAX (MCIOIHUTENSAX, MTPOJIaBIlax), O BIAJeNbllaX arperaTopoB
uH(popMaluu 0 ToBapax (yciyrax), IpoCBeUIeHUE, TOCYIapCTBEHHYIO U
OOIIECTBEHHYIO 3alIUTY UX HHTEPECOB, a TAKXKE ONpPEAEIIIeT MEXaHNU3M
peanu3anuy TUX IpaB.

OCHOBHBIE ITOHATHS, UCIIOJIB3YEMBIE B HACTOSILIEM 3aKOHE:

NOTPEOUTENb - TPAKIAHWH, UMEIOIIMNA HaMEpPEHUe 3aKa3aTh WU MPUOOpECTH TUO0
3aKa3bIBAIOIINM, TPUOOPETAIOIIUI WM UCTIONB3YIOLIUI TOBaphl (pabOThl, yCIyTn)
UCKITIOYUTENHHO JJIsl TUYHBIX, CEMEHHBIX, TOMAITHUX U UHBIX HYX]I, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIBCKON ACATENbHOCTH;
M3rOTOBUTEIIb - OpraHU3alisl HE3aBUCUMO OT €€ OpraHU3alOHHO-TTPaBOBOM
dbopMBI, a TaKKe MHIAUBUAYATHHBINA IPEIIPUHUMATENb, TPOU3BOISAIINE TOBAPHI
JUISL peain3aliiy MOTPEeOUTENsIM;

UCIIOJTHUTEIIb - OpraHu3alisl He3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM
dbopMmbl, a TaKKe MHAUBUAYATBHBIN MPETPUHIMATENb, BHITTOIHSIIONUE pa0OTHI
WJIM OKAa3bIBAIOIIUE YCIYTH MOTPEOUTENSIM IO BO3ME3THOMY JJOTOBOPY;

IpojaBel] - OpraHu3alis HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (POpMBL, a
TaK)X€ WHIWBUIYAIbHBINA MTPEANPUHUMATENH, PEATU3YIONINE TOBAPHI
NOTPEOUTENSIM 110 AOTOBOPY KYIUTU-TIPOIAKH;

a03ar1 yrpatuia cuiy. - @enepanbabiil 3akoH o1 21.12.2004 N 171-03;
HEJI0CTAaTOK TOBapa (paboThl, yCIyTH) - HECOOTBETCTBHE TOBapa (paboThl, YCIYTH)
WM 00513aTeNIbHBIM TPeOOBaHUAM, TPEAYCMOTPEHHBIM 3aKOHOM JIMOO B
YCTaHOBJICHHOM UM MOPSIIKE, UIIA YCIIOBUSIM JI0rOBOpa (MpH UX OTCYTCTBUU WU
HEIMOJIHOTE YCIOBUN OOBIYHO MPEABSIBISIEMBIM TPEOOBAHUAM ), UM LENSAM, JI5
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 0ObIYHO UCIIONIB3YETCS, UITH LIEIISM,
0 KOTOPBIX MpoJiaBel] (MICIIOJIHUTEINb) ObLT MOCTABJIEH B U3BECTHOCTh



noTpeduTeseM Mpu 3akI0YeHHH JOTOBOPa, N 00pa3ily U (WJIM) OMUCAHUIO IPU
MIPOJIaKe TOBapa 1Mo 00pasity u (WJIK) IO ONMUCAHUIO;

CYILIECTBEHHBIN HEJOCTATOK TOBapa (pabdoThl, YCIYTH) - HEYCTPaHUMBIi
HEJI0OCTATOK WUJIU HEJOCTATOK, KOTOPBII HE MOXKET ObITh yCTpaHEeH 0e3
HECOpPa3MEPHBIX PACXO0JIOB WJIM 3aTpaT BPEMEHHU, WU BBISBIISIETCS HEOJHOKPATHO,
WM TIPOSIBIISIETCS BHOBD MOCJIE €r0 YCTPAHEHUs, WM JIpyTUe NM0100HbIE
HEJIOCTATKHU;

6e30macHOCTh TOBapa (paboThl, yCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH)
JUTSL 5KU3HU, 3J0POBbS, UMYILECTBA OTPEOUTEI U OKPYKAIOIIEH Cpebl IPU
OOBIYHBIX YCIOBHSIX €TI0 HUCIOIb30BaHUS, XPAHEHUs, TPAHCIIOPTUPOBKU U
YTWIA3ALUH, a TAKKe 0€30IMaCHOCTh MPOLIECCA BBHITOIHEHHS padOThI (OKa3aHUS
yCIyrh);

YIOJIHOMOYEHHAS U3rOTOBUTENEM (ITPOIABIIOM) OpraHU3alvs WIn
YIOJHOMOYEHHBIN U3roToBUTENEM (IIPOJABLIOM ) HHAUBUAYAIbHBIH
peAnpUuHUMATEND (J1ajiee - YIIOJIHOMOYEHHAs! OpraHu3alus uiu
YIOJIHOMOYEHHBI WHIUBUYAJIbHBIN MPEANPUHUMATEND) - OpraHu3anus,
OCYLIECTBIISIONIAS ONPEIEICHHYIO IESITEIIbHOCTD, WM OpraHn3alis, CO31aHHAas Ha
tepputopun Poccuiickoit denepanny n3roroButenemM (IpoAaBIloM), B TOM YHCIE
WHOCTPAHHBIM U3TOTOBHUTENIEM (MHOCTPAHHBIM MPOABIIOM ), BHIITOIHSIONINE
ornpenaeneHHble (YHKIIMN Ha OCHOBAHUU JOTOBOPA ¢ U3TOTOBUTENIEM (TIPOIaBILIOM)
Y YIIOJTHOMOYEHHBIE UM Ha MPUHATHE U yIOBIETBOPEHUE TPEOOBAaHUI
NoTpeOuTENel B OTHOIIEHUH TOBApa HEHAJIEKALIEr0 KauecTBa, TM00
WHIUBUYAIbHBIN IPEANPUHUMATEND, 3aPETUCTPUPOBAHHBIA Ha TEPPUTOPHHU
Poccuiickoii @enepaniuy, BEITOJHAIOMINMN ONTpeiesIeHHbIE (PYHKIIMM HA OCHOBAaHUU
JIOTOBOPA C U3rOTOBUTENIEM (ITPOJIABIIOM), B TOM YHUCJIE C HHOCTPaHHBIM
U3rOTOBUTENIEM (MHOCTPAHHBIM IIPOJABLIOM), U YIIOJITHOMOYEHHBIA UM Ha MPUHSTHE
U yJIOBJIETBOPEHHUE TPEOOBaHMI MOTpeOUTENEH B OTHOLIIEHUU TOBapa
HEHAJUIeKaIlEero KauecTsa,

UMIIOPTEP - OPTaHU3alMs HE3aBUCUMO OT OpraHU3al[MOHHO-TIPAaBOBOM (POpPMBI MK
WHJMBUAYAJbHBINA MPEIIPUHUMATEND, OCYLIECTBIIIONUIME UMIIOPT TOBapa JJIsl €T0
MOCIIEAYIOIEH peanu3aunu Ha Teppuropun Poccuiickon denepanuu;

BJIaJIeJIel] arperatopa nHdopmaimu o ToBapax (yciyrax) (anee - Biajaesner
arperaropa) - opraHu3anusi He3aBUCUMO OT OPTraHU3aLMOHHO-TIPABOBOM (POPMBI
I1M00 MHAUBUYAJIbHBIN IPEANPUHUMATEN, KOTOPBIE SIBISIIOTCA BIaJebllaMu
MPOTPaMMBI JIJIs1 3JIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIWH U (W) BiIaJeNIbLIAMU
caiita v (UJIM) CTPaHULBI cailTa B ”HPOPMALIMOHHO-TEJIEKOMMYHHUKAIIMOHHOU CEeTH
"UnaTepHeT" ¥ KOTOPBIE MPEAOCTABISIOT MOTPEOUTEIIO B OTHOILICHUH
OTPEENICHHOr0 TOBapa (yCIyru) BO3MOKHOCTh OJJHOBPEMEHHO O3HAKOMUTHCS C
MpeIoKeHHEM MPOoAaBIA (MCIIOTHUTENS) O 3aKJIIOYEHUH I0rOBOpa KyTUIN-
IIPOJAXKHU ToBapa (A0roBopa BO3ME3AHOTO OKA3aHUs YCIIYT), 3aKIOYUTh C
MPOJABIOM (MCIIOJTHUTEIEM ) JOTOBOP KYIUTU-TIPOIaXKH (JJOTOBOP BO3ME3IHOTO
OKa3aHMsI YCIIYT), a TAK)KE MPOU3BECTH MTPEABAPUTEIIBHYIO OIUIATY YKA3aHHOTO
ToBapa (YCIyr) MyTeM HaJUYHbIX PacueToB JUOO MepeBOa JEHEKHbBIX CPEJICTB
BJIAJICJNIBITY arperaTopa B paMKax MpUMeHseMbIX (popM OE3HATUYHBIX PacuETOB B
COOTBETCTBHM C ITYHKTOM 3 cTtaTtbk 16.1 HacTosmero 3akoHa u



®enepanbHbiM 3ak0HOoM 0T 27 utonst 2011 roga N 161-®3 "O narmonanbHOM
MIJIATEXKHOM cucreme'.

I'masa I. OBIIUE ITOJIOKEHU A

Cratba 1. [IpaBoBoe peryjupoBaHue OTHOIIEHHI B 00/1aCTH 3aIIUTHI IPaB
norpeouTesei

1. OTHOMIEHNS B 00JaCTH 3aITUTHI ITPaB MOTPEOUTEICH PEeryIupyrOTCs
I'paxxganckum kojekcoM Poccuiickon denepaiuy, HACTOSIIAM 3aKOHOM,
Ipyrumu deepaibHbIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U TPUHUMAEMbIMU B
COOTBETCTBHM C HUMU MHBIMA HOPMATUBHBIMU ITPAaBOBBIMH aKTaMH Poccuiickoii
denepanum.

2. lIpaBurensctBO Poccuiickoit denepalivy He BIpaBe Mmopyvars GeaepanbHbIM
OpraHaM MCHOJIHUTEIIbHOW BIACTH MMPUHUMATH aKThl, COJIEPKaIl€ HOPMBI O
3aIlKTe MpaB MOTPEeOUTENEH.

[IpaButenscTBO Poccuiickoit denepanuu BlipaBe U31aBaTh AJs1 HOTPEOUTENS U
npoaBia (M3roTOBUTEIS, UCTIOTHUTENSA, YIIOJITHOMOYEHHON OpraHu3aluy WK
YIIOJTHOMOYEHHOTO MHANBUIYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA, BIIAI€IIbIIA
arperaropa) npasuia, o0s3aTeJIbHbIC TPU 3aKIIOUYCHUH U UCTIOJIHEHUU TyOJIUYHBIX
JIOTOBOPOB (JOTOBOPOB POZHUYHOM KYIUIU-TIPOIAKH, SHEProCHAOKEHUS,
JIOTOBOPOB O BBIMIOJHEHUHU PaOOT U 00 OKa3aHHUH YCIYT).

AG3arr yrparui cuny ¢ 1 aBrycrta 2011 rona. - denepanbhbiii 3akoH ot 18.07.2011

N 242-D3.

Cratbs 2. MexnyHapoansie 1oroBopbl Poccuiickoii ®@enepanun

1. Ecniu mexxnyHapoaabiM 1oroeopoM Poccutickon denepaiuy yCTaHOBJIEHbI
WHBIE TTpaBUJIa O 3aIUTE MPaB NOTPEeOUTENCH, YEM T€, KOTOPBIEC MPETYyCMOTPEHBI
HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCS MTPaBUiia MEXKIYHAPOIHOTO JOTOBOPA.

2. PellieHus1 MEXXTOCYIApCTBEHHBIX OPraHOB, MPUHATHIC HA OCHOBAHUU TTOJI0KEHUM
MEXIYHAPOIHBIX JOTOBOPOB Poccuiickon denepanuu B X UCTOJKOBAHUH,
npotuBopeyaiieM Koncruryimu Pocculickon @enepaiuu, He NOAJIEKAT
ucnoiHennio B Poccuiickoit denepanuu. Takoe mpoTuBOpedne MOKET ObITh
YCTaHOBJICHO B TIOPSIZIKE, OMPEICIICHHOM (eIepaIbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.



https://sudact.ru/law/federalnyi-zakon-ot-27062011-n-161-fz-o/
https://sudact.ru/law/gk-rf-chast2/
https://sudact.ru/law/konstitutsiia/

Cratba 3. [IpaBo norpedureieii Ha NpocBellleHNe B 00J1aCTH 3a1MTHI IPaB
norpeodouTesIen

1. IlpaBo noTpeduteneit Ha MpOoCBelIeHNE B 00JIACTH 3alIUTHI MPaB MOTpeduTenei
oOecreuynBaeTcs MOCPEICTBOM BKIIOYEHUSI COOTBETCTBYIOIIMX TPeOOBAaHMUIA B
denepasibHbIE TOCYIapCTBEHHBIE 00pa30BaTEIbHbIE CTAHIAPTHI U
oOpa3oBaTeNbHbIE MPOTPAMMBI, a TAKKE MOCPEACTBOM OPTaHU3AIMU CUCTEMBbI
uHbopMaIuu notTpedureneit 00 ux npaBax u 0 HEOOXOIUMBIX ACUCTBUSIX IO
3alUTe 3TUX MPaB.

2. B uensx peanu3zanuu npasa noTpeOUTeNei Ha MPOCBEIICHUE B 00JIACTH 3aIUTHI
IpaB MOTpeOuTeNel OpraH rocy1apCTBEHHOTO HAA30pa OCYIIECTBISET
dbopMupOBaHKE U BEACHUE OTKPHITOTO U OOIIETOCTYITHOTO TOCYAapCTBEHHOTO
nHGOPMAIIMOHHOTO pecypca B 00JaCTH 3alllUThI MTPaB MOTpeOuTeNel, KadecTBa U
0€301acHOCTH TOBApOB (padboT, yCIIyT) B MOPSAIKE, YCTAHOBICHHOM
IIpaBurenscTBOM Poccuiickoit @enepanni.

Cratbsa 4. KauecTBO TOBapa (padoThbl, yCJIyru)

1. IIponager (MCTIOTHUTEIND) 00s13aH NIEPEAATH MOTPEOUTEIO TOBAP (BBIINOIHUTH
paboTy, OKa3aTh yCIyry), KAYeCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. IIpu oTCyTCTBHHU B JOTOBOPE YCIOBHI O KauecTBE TOBapa (pabdoThl, YCIYTH)
poJaBell (MCIOJIHUTENB) 00s3aH NepelaTh NOTPEOUTENO TOBAP (BBITOIHHUTH
paboTy, 0OKa3aTh YCIYTY), COOTBETCTBYIOUINM OOBIYHO MPEABSIBIIEMbIM
TpeOOBAHUSIM U TPUTOIHBIN IS 1IeJIeH, 111 KOTOPBIX ToBap (paboTa, yciayra)
TaKoro poJia 0OBIYHO UCTIOIB3YETCS.

3. Ecnu mpopagsert (MCOTHUTEIN) MPU 3aKJIFOYEHUH I0TOBOpa ObLT MOCTaBIIEH
NOTpeOUTEIEM B U3BECTHOCTD O KOHKPETHBIX IEJISX MPUOOpETEeHUs ToBapa
(BIMOTTHEHUST PAOOTHI, OKa3aHUS YCIyTH), poaBell (MCIIOIHUTENh) 00s3aH
nepeaaTh MoTpeOUTeNto ToBap (BHIMOIHUTH padOTy, OKa3aTh YCIYTY), TPUTOAHBIN
JUJIS1 UCTIOJIb30BaHUsl B COOTBETCTBUU C 3TUMH LIEJISIMU.

4. Tlpu poaxke ToBapa 1o odpasity u (WjIn) ONMMCAHUIO TIPOJIaBell 00s13aH
nepeaaTh MOTPEOUTENIO TOBAP, KOTOPHIA COOTBETCTBYET 00pasily U (Kjn)
OMHCAHMUIO.

4.1. ITpu nponaxe OTAETbHBIX BUAOB TEXHUYECKHU CII0KHBIX TOBAPOB C
MpeABAPUTEIBHO YCTAaHOBJIEHHBIMU MPOTPaMMaMHU JIJIs1 SJICKTPOHHBIX
BBIYUCIUTEIBHBIX MAIIMH TOTPEOUTEII0 00ECTICUNBAETCS BO3MOKHOCTh
HCIIOJI30BaTh OT/ICJIbHBIC BU bl TEXHUUECKHU CJIIOKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTaHOBJICHHBIMHU TTPOTPaMMaMU JISI DJIEKTPOHHBIX BHIUUCITUTEIBHBIX MAIIIVH,
CTpaHaMHM ITPOUCXOXKACHUS KOTOPBIX SBISIIOTCS Poccuiickas @enepanus nim
JIpyrye rocy1apcTBa - 4jieHbl EBpa3uiickoro 3koHOMU4YecKoro coto3a. Ilepeduenn
OT/ICJIbHBIX BUJIOB YKA3aHHBIX TEXHUYECKH CIIOKHBIX TOBapOB, MOPSI0K
COCTaBJICHUSI Y BEJEHUS MEPEUHS MPOrpamMM JIsl SIIEKTPOHHBIX BBIUUCIUTEIbHBIX
MAIIIMH, CTPaHAMU MIPOUCXOXKICHUS KOTOPBIX ABJISIIOTCA Poccuiickas Penepanus



WJIU APYTUe TOCYapCTBa - WieHbl EBpa3uiiCKOro dJKOHOMUYECKOTO COI03a U
KOTOPBIE TOJKHBI OBITh MIPEABAPUTENILHO YCTAHOBIIEHBI, U MOPSIIOK UX
MpeIBapUTENbHON YCTaHOBKH, BKJIOUasi TpeOOBaHUs K ()YHKIIMOHUPOBAHMUIO,
onpeneisitores [paBurensctBoM Poccurickon enepanun.

[IpeaBapuTebHO YCTAHOBIIEHHBIE MPOTPAMMBI JJI SJIEKTPOHHBIX
BBIYHMCIIUTENBHBIX MAlIUH, UCTIOJIb3yEeMbIE TOTPEOUTENIEM Ha OT/ACIIbHBIX BUIAX
TEXHUYECKH CJIOKHBIX TOBAPOB JIJIs IOCTyNa K HH(OpMAIMU Ha caiiTax B
uH(GOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTn "UHTepHeT", TOMKHBI
o0ecreunBaTh BOZMOXKHOCTh UCTIOIB30BaHUS 0€3 TOTOIHUTEIbHBIX HACTPOEK (I10
YMOJTYaHUIO) TOMCKOBOM CUCTEMBI, CTPAHON MPOUCXO0XKICHUSI KOTOPOU SABIISETCS
Poccniickas ®enepanns M Ipyrue rocyaapcTsa - WieHsl EBpasuiickoro
PKOHOMHYECKOT'0 COI03a, B MOPSIZIKE, yCTaHOBIEHHOM [IpaBuTenbscTBOM
Poccutickoit @enepanuu. TpeOoBaHUs K YKa3aHHON TOMCKOBOM CHCTEME H
MOPSJIOK ee onpeereHus ycranapnubatorces [IpaBurensctBom Poccuiickoit
denepanum.

5. Ecnu 3ak0HaMy WM B YCTaHOBJIEHHOM MMH HOPSAKE NMPEAYCMOTPEHBI
oOs13aTenbHbIe TPeOOBaHUS K TOBapy (paboTe, yciyre), poaaser] (UCIIOTHUTEb )
00s13aH nepeiaTh MOTpeOuTENI0 TOBap (BBIOJIHUTE pabOTy, OKa3aTh yCIYTY),
COOTBETCTBYIOIIMH 3TUM TPEOOBAHUSIM.

Crartba 5. [IpaBa n 0093aHHOCTH U3rOTOBUTEJIS (MCIIOJIHUTEJISA, IPOAABIIA) B
00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH TOBapa (padoThl), a
TaKKe rapaHTHITHOI0 CPOKAa HA TOBap (padory)

1. Ha ToBap (paboty), mpeaHazHauYeHHBIN IS JITUTEIHLHOTO UCTIOIB30BAHMUS,
U3TOTOBUTEIH (MCIIOJIHUTEIb) BIIPaBE YCTAHABIMBATH CPOK CITY>KOBI - EpUo, B
TE€YEHUE KOTOPOTO U3rOTOBUTEIH (MCIIOJIHUTENH) 00s3yeTcs 00ecrieunBaTh
NOTPEOUTETI0 BOZMOXHOCTh HCIIOIB30BaHMsI TOBapa (paboThl) IO HA3HAYCHUIO U
HECTU OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIC HEJJOCTATKN HA OCHOBAHUH ITYHKTA 6
crateu 19 1 myakra 6 craren 29 HacTodIIET0 3aKOHA.

2. U3roroBuTesb (MCIIOTHUTENB) 00s13aH yCTaHABIMBATH CPOK CITYKOBI TOBapa
(paboTBl) MTUTETHHOTO TMOIL30BAHMS, B TOM YHCJIC KOMIUICKTYIOIIUX U3
(meranei, y3JI0B, arperaToB), KOTOPHIC 10 HCTEUCHUH OTIPEICTICHHOTO TIEpHoa
MOTYT TIPEJICTABIIATh ONTACHOCThH JJIS YKU3HU, 3/I0POBbsI IOTPEOUTEIS, TPUIHHSITH
BpEJl €T0 MMYIIECTBY WM OKpPYKAIOIIEH cpee.

3. Cpoxk ciy>k0bI TOBapa (paboThl) MOXKET UCUUCIATHCS EUHUIIAMU BPEMEHH, a
TaK)K€ MHBIMU €AMHUIIAMU U3MEpeHUs (KIIIOMETPaMH, METPaMU U TIPOYNMU
SAMHUIIAMHU U3MEPEHUS UCX01 U3 PYHKIIMOHATHHOTO Ha3HAYCHUS TOBapa
(pe3ynbTaTa paboThl)).

4. Ha npoayKkThl muTaHus, TapPIOMEPHO-KOCMETHIECKHE TOBAPHI, MEAMKAMEHTHI,
TOBaphl OBITOBOM XMMHU M HHBIC TTOI00HBIE TOBAPHI (PabOThI) N3TOTOBUTEIND
(McTIOTHUTENB) 00513aH YCTaHABIMBATH CPOK TOAHOCTHU - TIEPHO/I, IO UCTEUYECHUHU



https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#zmYC7yha2aV
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#zmYC7yha2aV
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#2r2DNk9sH8Z1

KOTOpOTo ToBap (paboTa) cCunTaeTCs HEMPUTOTHBIM JIJIsl UCTIOJIB30BAHUS 110
HA3HAYECHUIO.

5. [Iponaxa ToBapa (BBINIOJIHEHHE PAOOTHI) M0 UCTEYEHUH YCTAaHOBJIEHHOTO CPOKA
TOJTHOCTH, a TaK)Ke TOBapa (BBINOIHEHUE pabOThl), HA KOTOPBINA JOJIKEH OBITh
YCTaHOBJIEH CPOK TOJJTHOCTH, HO OH HE YCTAHOBJICH, 3aMpeliaeTcs.

6. M3rotoBuTenb (MCIIOJHUTENB) BIIPaBe YCTaHABIMBATh Ha TOBap (paboTy)
rapaHTUWHBIN CPOK - TIEPUO/I, B TEYCHUE KOTOPOTO B CiIyyae OOHAPY>KEHHUS B
ToBape (paboTe) HEeAOCTaTKa N3TOTOBUTENH (MCTIOIHUTENH), TPOIaBeTl,
YIOJTHOMOYCHHASI OPTaHU3AIUS WM YITOJTHOMOYCHHBIA WHIUBH Ty JTbHBIN
MPEANPUHAMATEITH, UMIIOPTEP 00s3aHBI yIOBIECTBOPUTH TPEOOBAHUS TTOTPESOUTES,
yCTaHOBJICHHbIE cTaThaMu 18 u 29 HacTosmero 3akoHa.

W3roToBUTENH BIpaBe MPUHATH 0053aTEIHCTBO B OTHOIIIEHWH HEJOCTATKOB TOBApa,
O0OHapYy>KEHHBIX 110 UCTCYCHUH YCTAHOBJICHHOTO MM rapaHTHITHOTO CpOKa
(moroHUTEIEHOE 00513aTENIBCTRO).

CopeprkaHue JOMOTHUTENBHOTO 0053aTeNbCTBA U3TOTOBUTEISI, CPOK ACHCTBUS
TaKOro 0053aTeNbCTBA U MOPSIOK OCYIIECTBICHUS MOTPEOUTENIEM TIPAB MO TAKOMY
0053aTENIBCTBY OMPENETISIOTCS] U3TOTOBUTEIIEM.

7. [Iponaser] BlpaBe YCTAHOBUTH HA TOBAp TapaHTUHHBIN CPOK, €CJIM OH HE
YCTaHOBJICH U3TOTOBUTEIIEM.

[IponaBelr BrpaBe NpUHSATH 0053aTEILCTBO B OTHOIIIEHUU HEJOCTATKOB TOBApA,
0OHapY>KEHHBIX 110 UCTCYCHUH TapaHTHIHOTO CPOKA, YCTAaHOBJICHHOTO
M3TOTOBUTEIIEM (JIOMOJIHUTENBHOE 003aTEIbCTBO).

CopeprkaHre JOTMOTHUTEIHHOTO 0053aTeIbCTBA MPOIAaBIIA, CPOK ACHCTBUS TAKOTO
00s13aTENBCTBA M TIOPSOK OCYIIIECTBICHHUS TOTPEOUTENIEM MPaB IO TAKOMY
00s13aTEIBCTBY OMPEACIISIOTCS TOTOBOPOM MEXKTY TIOTPEOUTEIIEM U TTPOTABIIOM.

8. MsroToBuTENb (ITPOIaBEIl) HECET OTBETCTBEHHOCTH 3a HEJAOCTATKH TOBApa,
oOHapy>KEHHbIE B TEUCHHE CPOKa JCHCTBUS JOMOTHUTEIBHOTO 00513aTENILCTBA, B
COOTBETCTBHH C a03alleM BTOPLIM NYHKTA 6 craTthu 18 HacTosIero 3akoHa, a
MOCJIE OKOHYAHUS CPOKa EUCTBUSI IOTOJHUTEILHOTO 00s3aTEeNIbCTBA - B
COOTBETCTBHH C IIVHKTOM b crateu 19 HacTosmero 3akoxa.

CraTbst 6. O0s13aHHOCTH U3rOTOBUTEJISI 00eCTeYNTh BO3MOKHOCTH PEMOHTA U
TEXHHUYECKOro 00CJIy;KUBAHUS TOBapa

N3roroButenb 00s13aH 00€CIEYUTh BO3MOXKHOCTh UCITOJIb30BAHUS TOBApa B
TEUEHHUE €ro CpoKa CIy>KObl. /{7151 3TOM 1ean U3roToBUTEIh 00ECIIEYMBAET PEMOHT
U TEXHUYECKOE 00CTYKMBAaHUE TOBApa, a TAK)KE BBIMYCK U MOCTABKY B TOPTOBBIC U
PEMOHTHBIC OPTAaHU3AIMH B HEOOXOIUMBIX ISl PEMOHTA U TEXHUYECKOTO
oOcy>KMBaHUS 00BEME U ACCOPTUMEHTE 3aIMacHBIX YacTel B TCUCHUE CPOKA
MIPOU3BOJICTBA TOBApa M MOCJIE CHATHUS €r0 C MPOU3BOJACTBA B TECUCHUE CPOKA
CIIy’OBbI TOBapa, a MpH OTCYTCTBUHU TAKOTO CPOKA B TEUCHHE JIECATHU JIET CO JTHS
nepeaur ToBapa moTpeouTeIto.
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Cratbs /. [IpaBo norpeduTeisi Ha 6€30MACHOCTH TOBapa (padoThl, YCJIYIH)

1. [TorpeOuTens UMEET MpaBo Ha TO, YTOOBI TOBAp (paboTa, yciryra) mpu OOBIYHBIX
YCIIOBUSIX €T0 UCIIOIb30BaHUA, XPAHEHUSI, TPAHCIIOPTUPOBKU U YTHIIU3AIUHN ObLT
Oe3ormaceH AJsl )KU3HH, 310POBbs MOTPEOUTENS, OKPYIKAIOIIEH CPEIbl, a TAKKE HE
MPUYHHSIT BpeJ] UMYIIECTBY oTpeOuTens. TpeOoBaHus, KOTOPBIEC TOJKHBI
o0ecrnieunBaTh 6€30MACHOCTh TOBapa (paboThl, YCIYTH) ISl )KU3HU U 37J0OPOBBS
MOTPEOUTESI, OKPYKAIOIIEH CPe/Ibl, a TAKKe MPEA0TBpaIleHUE TPUINHEHUS Bpe/a
UMYIIIECTBY MTOTPEOUTEIS, SIBJSIOTCS 00S3aTEIbHBIMU U YCTaHABIIUBAIOTCS
3aKOHOM WJIU B YCTAHOBIICHHOM UM TIOPSIJIKE.

2. 3rotoBuTens (MCIOTHUTEH) 00s3aH 00ecriednBaTh 0€30MaCHOCTh TOBapa
(paboThl) B TEUEHHE YCTAHOBJICHHOTO CPOKA CITYOBbI UJTU CPOKA FOJTHOCTH TOBapa
(paboThl).

Ecnu B cooTBeTcTBUM € ITYHKTOM 1 cTaThy 5 HACTOSIIETO 3aKOHA U3TOTOBUTEIND
(MCTIONTHUTENB) HE YCTAaHOBIWII Ha TOBap (paboTy) CPOK CIIy»KOBI, OH 00s13aH
oOecrieuuTh 6€30MacHOCTh TOBapa (paboThl) B TEUCHHE JIECATHU JIET CO AHS
nepeaadr ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuauHeHHBIH )KU3HU, 3JJ0POBBIO WM UMYIIECTBY MTOTPEOUTENS BCICACTBUE
HeoOecrneueHust 0€30macHOCTH ToBapa (padoThl), MOJICKUT BOSMEIICHUIO B
COOTBETCTBHHM CO cTaThell 14 HacTosIero 3akoHa.

3. Ecnu st 6€30nacHOCTH UCTIONb30BaHUS TOBapa (pabdoThl, yCIyTH), €ro
XpaHEHMsI, TPAHCIIOPTUPOBKU U YTHIIM3AUUU HEOOXO0IUMO COOII0IaTh
CIielUaJIbHBIC MTpaBWIa (J1ajee - mpaBuia), U3rOTOBUTENb (MCIIOJIHUTEh) 00s3aH
yKa3aTh 3TH MPaBUJIa B COMPOBOAUTEIBHON JOKYMEHTAIIMN Ha TOBap (padoTy,
yCIIyTY), Ha 9TUKETKE, MAPKUPOBKOW MJIM MHBIM CIIOCOOOM, a TIpojIaBell
(McTIOTHUTENB) 00513aH JOBECTH 3TH MPABUJIA 10 CBEJICHUS MTOTPEeOUTEIS.

4. Ecnu Ha TOBaphI (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM TIOPSIIKE
YCTaHOBJICHBI 00s3aTENIbHBIC TPEOOBAHMSI, 0OECTICUNBAIONINE UX 0€30MTaCHOCTD IS
YKU3HH, 3JI0POBBSI TOTPEOUTEISI, OKPYKAIOIICH Cpe/ibl U MPEA0TBpPAIICHUE
MPUYUHEHUSI BPEJla UMYIIIECTBY MOTPEOUTENsI, COOTBETCTBHE TOBApOB (pador,
YCIIyT) YKa3aHHBIM TPEOOBAHUSAM TOICKHUT 00S3aTCIIBHOMY TIOITBEPKACHHUIO B
MOPSIZIKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMHU ITPABOBBIMHU aKTaMH.

He nonyckaercst mpojiaka ToBapa (BbIIIOJIHEHHUE PA0OThI, OKa3aHUE YCIYTH), B TOM
YHUCJIe UMIIOPTHOTO TOBapa (paboThl, yciiyru), 6e3 undopmanuu o6 00s3aTeIbHOM
TIOTBEPIKICHUH €TI0 COOTBETCTBHUS TPEOOBAHUSAM, YKA3aHHBIM B ITYHKTE

1 HacTosIICH CTaThH.

5. Ecnu ycTaHoBJI€HO, YTO TIPU COOTIOCHUN TTOTPEOUTENIEM YCTAaHOBICHHBIX
MIpaBUJI UCTIOJIB30BAHMS, XPAaHEHUS WM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH
MPUYHUHSIET WK MOXKET MPUIMHUTH BPEJT )KU3HH, 37I0POBBIO U UMYIIIECTBY
OTpeOuTENs, OKpYKAIOIIEH CpeJie, M3TOTOBUTEIb (MCIIOJIHUTENh, MPOAaBElN)
00s13aH HE3aMEIJTUTEIbHO MTPUOCTAHOBUTD €T0 MPOU3BOJICTBO (PEaTN3alnio) 10
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yCTpaHEHUs IPUYHMH Bpefia, a B HEOOXOJUMBIX CITydasix MPUHATH MEPHI 110
U3BITUIO €T0 U3 000pOTa U OT3BIBY OT OTpeOUTes (moTpeduTeneil).

Ecnu nmpuauHbl Bpeaa yecTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCTIOTHUTEIH)
00s13aH CHATH TaKoi ToBap (padoTy, yCIIyry) ¢ mpou3BocTBa. [Ipy HEBBIMOTHEHUN
U3TrOTOBUTENIEM (MCTIOJTHHUTEIIEM) 3TOM 00SI3aHHOCTH YITOJTHOMOUYEHHBIN
denepanbHBIN OPTaH UCTIOTHUTEILHON BIACTH MPUHUMAET MEPHI 110 OT3BIBY
Takoro ToBapa (padoThl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U (UJIK) OT MOTPeOUTEs
WIM MIOTpEOUTEINIEN B MOPSIIKE, YCTAHOBIEHHOM 3aKOHOIATENBCTBOM Poccuiickoi
denepanum.

YObITKH, MPUYNHEHHBIE TTOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (padoThl,
yCIyTH), OAJIekKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCTIOJTHUTEIEM) B TIOJTHOM
o0Beme.

6. Ytparun cuny. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 8. [IpaBo norpeduressi Ha uHGopManuo 00 U3roTOBUTEIE
(ucnosiHUTeEJIC, MPOAABLIE) M 0 TOBapax (padorax, ycayrax)

1. I[Torpeburens Bpase noTpedOBaTh MPENOCTaBICHNU HEOOX0IUMON U
JOCTOBEpHOU MH(MOpMauu 00 U3roToBUTENEe (MCIOTHUTENE, TPOJIABIIE), PEKUME
ero paboThl U peaau3yeMbIX UM TOBapax (padoTax, yciayrax).

2. Yka3aHHas B IyHKTe 1 HACTOsIIEeH cTaTbu HHPOpMaLKs B HAMJISAHOW U
JOCTYIHOU (hopMe JOBOJUTCS 10 CBEACHUS MOTPEOUTENEH IPU 3aKITIOYECHUN
JIOTOBOPOB KYILIU-TIPOJAXKHU U IOTOBOPOB O BBINIOJIHEHUH PadOT (OKa3aHUU YCIIYT)
croco0amMu, IPUHIATHIMU B OTAENIBHBIX cpepax oOcTyKUBaHUs MOTpeOUTENEH, Ha
PYCCKOM $I3bIKE, @ IOMOJIHUTENBHO, IO YCMOTPEHHUIO U3TrOTOBUTENS (MCIIOIHUTETS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX s3bIKax cyObekToB Poccuiickoit deneparuu u
POIHBIX sI3bIKaX HapoaoB Poccuiickon denepamuu.

3. YonHOMOYE€HHas: OpraHU3alMsl WK YIIOJTHOMOYEHHBIN WHAMBHUIYaIbHbBIN
MPEeANPUHUMATENH TI0 TPEOOBAHHUIO TOTPEOUTEINS 00S3aHBI TPEIOCTABUTD
IOATBEPKIACHUE CBOMX ITOJTHOMOYMH, BBITEKAIOIUX U3 3aKIFOYEHHOTO MU
JIOTOBOpA C U3rOTOBUTENEM (IIPOAABIIOM).

Cratbs 9. Undopmanus 06 usroroBuresie (MCIOJHUTENE, MPOIABIE,
BJIaJIeJIbIIE AaTPeraTopa)

1. M3rotoBuTenb (MCIIOHUTEND, MPOJABEl) 00s3aH JOBECTH 0 CBEICHUS
noTpeduTens GupMEHHOEC HAMMEHOBaHKE (HAMMEHOBAHHUE) CBOSH OpraHHM3allnH,
MECTO €€ HaXOXKJIeHUS (aapec) U pexkuM ee padboThl. [Ipogaser (MCIOTHUTEH)
pa3MeInaeT yKazaHHyro HHGOPMAIIUIO Ha BBIBECKE.
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N3roToBuTENb (MCIIOHUTEINb, IPOJABEIT) - HHANBUAYATbHBIN MPEANTPUHUMATEID -
JOJKEH MPEeIOCTaBUTh MOTPEOUTEN0 HH(OPMAIIUIO O TOCYIapCTBEHHOMN
pEerucTpaluy 1 HAMMEHOBAHUM 3apETUCTPUPOBABIIIETO €T0 OpPraHa.

N3roroBurens (mpoaaselir) 00s13aH TOBECTH J0 CBEACHUS MOTPeOUTENsT GUPMEHHOE
HauMEHOBaHUE (HAUMEHOBAHUE), MECTO HaXOXACHUS (apec) U PeKUM pabOThI
YIOJHOMOYEHHON OpraHu3alliy WU YIIOJTHOMOYEHHOTO MHIUBUIYaTIbHOTO
peAnpUHUMATEIS.

1.1. YonmaomMoueHHas oprannsanys WIA yIIOJTHOMOYEHHBIA HHIWBUILY ATbHBIN
IpEANPUHUMATEND B CIy4yae oOpalieHusl HOTPEeOUTENs 00s13aHbI JOBECTH JI0 €TI0
cBeneHus nHpopmaImio o cebe u n3rorosutene (mposaniie) (hupMeHHOE
HaMMEHOBaHHE (HAUMEHOBAHUE), MECTO HAXOXKIAEHUs (aapec), pexxuM padoThl,
roCyJapCTBEHHBIM PErMCTPALMOHHBIN HOMEp 3aIMCH O CO3/IaHUH FOPUINYECKOTO
una, GaMuInio, UMs, OTYECTBO (€CIIM UMEETCs ), TOCY1apCTBEHHBIN
PErUCTPALIMOHHBIN HOMEp 3alUCH O TOCYIapCTBEHHON peructpanuu Gu3ndeckoro
JUIA B KAY€CTBE UHUBUIYIBHOTO MPEANPUHUMATENIS). Y TOJITHOMOYCHHAS
OpraHu3alys UiK YIIOJTHOMOYEHHBIN MHIUBUAYATbHBIN MPEAIPUHUMATENb BIPaBEe
JIOBECTH JI0 CBEJICHHS TOTpeOuTee nHpopmMaIiio o cede mocpecTBOM ee
pa3MelIeHMs Ha CBOEM caiiTe B MH(OPMaLlMOHHO-TEJIEKOMMYHUKAIIMOHHOHN CeTH
"UnaTepHeT", nHpopMaIuio 00 u3roroBurese (IIpoaaBiie) IoCpPeICTBOM
pa3MelIeHMs Ha CBOEM caiiTe B MH(OPMALMOHHO-TEIEKOMMYHHUKAI[MOHHOM ceTH
"NHTepHeT" CChUIKM HA CTPAHMILY CaliTa U3rOTOBUTENA (ITPOJABLA) B
MH(}OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH "MHTepHeT", coaepxkaniyro
uH(popMaIuio 00 U3roToBUTENE (IIPOJIABIIE).

1.2. Bnanenen arperaropa 00si3aH I0BECTH 10 CBEICHUS TOTpeOUTENeH
uH(popmaiuio o cede 1 mpoaslie (UCONHUTENE) (PUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBAaHUE), MECTO HAXOXKACHUS (apec), pexuM padoThl, TOCYAAPCTBEHHBIN
pPErucTpallMOHHBIA HOMEp 3aMUCH O CO3/IaHUU IOPUANYECKOTO JINLA, PaMUIIUIO,
UM, OTYECTBO (€CIIM UMEETCs), TOCYJapCTBEHHBIN pEruCcTPallMOHHBIN HOMED
3aIliCU O TOCYAAPCTBEHHON PETUCTpalui (U3HYECKOTO JIMIA B KAYECTBE
WHUBUyaJIbHOTO MIPEANPUHUMATEIIA), @ TAKKE 00 UMEIOIINXCS U3BMEHEHHSIX B
yKa3zaHHOH uH@opmanuu. Brnagenen arperatopa J0BOAUT 10 CBEICHUS
notpeduTeneit nadopmalnio o cede u mpoaBIe (MCIOJIHUTEIIE) TTOCPEACTBOM €€
pa3MeIleHrs Ha CBOUX caiiTe u (WJIM) CTpaHuIle caiita B ”H(OOPMAIIMOHHO-
TeJIeKOMMYHUKaIMoHHOM ceTu "MuTepHet". MHbopmanuo o npojasiie
(ucnoyIHUTEJIE) BiIa/IeNiel] arperaTopa BIpaBe JOBECTU 0 CBEJCHUS MOTpeOuTenen
MOCPEACTBOM pa3MEIleHUsI Ha CBOMX CaiiTe U (WJIM) CTPAHUIIC caiiTa B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "MHTepHEeT" CChUIKM Ha cailT
npoaaBia (MCIOTHUTENS) B UHPOPMAITMOHHO-TEJIIEKOMMYHHUKAITMOHHOM CeTH
"Nutepuer".

1.3. Ilponaser (MCHOMHUTENH) 00513aH MPEJOCTABUTH BIAACIbIly arperaropa u
pa3MecTUTh Ha CBOEM caiiTe B MH(OPMaLIMOHHO-TEIIEKOMMYHUKAIMOHHOMN CeTH
"Untepuer" (1pu ero HAIMYUK) JOCTOBEPHYIO MH(GOPMAIIHIO 0 ce0e, yKa3aHHYIO B
nyHkTe 1.2 HacTosuel crateu. B ciydae, eciim HIMEIOTCS U3MEHEHUS B TAKON
uHbopMaIuy, npoiaBell (MCIOJIHUTENb) 00s513aH B TEUEHUE OJJTHOTO pabovero JHS C
MOMEHTAa BHECEHUS B HE€ U3MEHEHUI COOOIINTD BIaIEbIly arperaropa oo 3Tux



W3MEHEHUSX M PA3MECTHTh X HA CBOEM caiiTe B MH()OPMAITMOHHO-
TeJIeKOMMYHUKAIMOHHOM ceTu "MuTepHetr" (mpu ero Hanu4uu). Baagenery
arperaTtopa o0si3aH BHECTH 3TH U3MEHEHHUS B MH(POPMALIHIO O MTPOJIaBIIe
(McioHUTENE) B TEYEHUE OJTHOTO paboyero AHs, €Clid pa3MelIeHne YKa3aHHOU
nH(OpMAaIUU OCYIIECTBIISIETCS Ha cailTe BiaJieblia arperatopa u (Uin) ero
CTpaHMIIE caiiTa B UHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTu "MHTepHet".
2. Ecnu Buj 1€STEIbHOCTH, OCYIIECTBIISIEMbIN U3TOTOBUTEIEM (UCTIOTHUTENEM,
MPOJIABIIOM ), TOJIJICKUT JTULEH3UPOBAHUIO U (WJIM) UCTIOTHUTEIb UMEET
rOCYJapCTBEHHYIO aKKPEIUTAIINIO, IO CBEACHHS MOTPEOUTEIS JOJDKHA OBITh
J0Be/IeHa UH(pOopMaIus O BUJIE JEATeIbHOCTU U3TOTOBUTENS (MCIIOJIHUTEIS,
MPOJIaBIa), HOMEPE JIMIIEH3UU U (WJIM) HOMEPE CBUAETENHCTBA O TOCYJaPCTBEHHOM
aKKpeAuTalM1, CPOKax ACHCTBUS YKa3aHHBIX JIMIIEH3UU U (UJIU) CBUJIETENLCTBA, a
Takke nHpopmarus 006 oprane, BEIAABIIEM YKa3aHHBIC JIMIICH3UIO U (WITH)
CBUJIETEIBCTBO.

3. Uudopmarnus, npenycMoTpeHHast nyHktamu 1 u 2 HacTosIIEe! CTaThH, JOHKHA
OBITH JOBE/ICHA JI0 CBEACHUS MOTPEOUTENEH TaK)Ke MPU OCYIIECTBICHUN TOPTOBIIH,
OBITOBOTO M MHBIX BUIOB OOCITYKUBAaHUSI MOTPEOUTENIEH BO BPEMEHHBIX
MOMEIIEHHUSIX, Ha SpMapKax, C JIOTKOB M B IPYTUX CIIy4asiX, €CJIIM TOPTOBJIS,
OBITOBOE M MHBIE BUJIBI OOCITYKMBAHUS MMOTPEOUTENEH OCYIIECTBIISIIOTCS BHE
MOCTOSTHHOT'O MECTa HAaXOK/JIEHUs MTPO/IaBiia (MCIIOJHUTETIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. U3roroBuTenb (UCIIOIHUTEND, TPOJIaBel]) 00513aH CBOEBPEMEHHO NPEIOCTABIATh
NOTpeOUTENI0 HEOOXOAUMYIO U IOCTOBEPHYIO MHPOpMAIIMIO O ToBapax (padoTax,
yciyrax), 00ecrneqnBaroIlyt0 BO3MOKHOCTh UX MPAaBHIILHOTO BbIOOpa. I1o
OTJEJIbHBIM BUIaM TOBapoB (paboT, yCiIyr) nepedyeHb U CoCOObI T0BEACHUS
uHdopmaIuu 10 noTpeduTens ycranapnuBarotcs [IpaBurensctBoM Poccuiickoit
denepanum.

2. Undopmarnus o ToBapax (paboTax, ycinyrax) B 00s3aTeIbHOM MOPSIIKE TOKHA
COJIepKaTh:

HAaMMEHOBAaHHUE TEXHUYECKOTO pEerjaMeHTa WM UHOE YCTaHOBIIEHHOE
3aKoHoAAaTeNbCTBOM Poccuniickon denepanny 0 TEXHUYECKOM PETYJIMPOBAHUU U
CBUJETENBCTBYIOMIEE 00 00A3aTENBHOM MOATBEPKICHUN COOTBETCTBUS TOBapa
0003HaYCHHE;

CBeJIeHUs1 00 OCHOBHBIX OTPEOUTENBCKUX CBOMCTBAX TOBAPOB (paboT, yciyr), B
OTHOUIEHUH MPOJAYKTOB MUTAHUS CBEJEHUS O COCTaBE (B TOM YMCIIC HAMMEHOBAHUE
MCITOJIb30BAHHBIX B MIPOLIECCE U3TOTOBJIEHUS IPOAYKTOB MUTAHUS UIIEBBIX
100aBOK, OMOJIOTHYECKH aKTUBHBIX J00ABOK, HH(MOPMAITUS O HATMYUU B
POAYKTaX MUTAHUS KOMIIOHEHTOB, ITOJYYEHHBIX C IPUMEHEHUEM T€HHO-
UH)XEHEPHO-MOAU(PULIMPOBAHHBIX OPTraHU3MOB, B CIIy4yae, €CIl COAepKaHHue
yKa3aHHBIX OPraHU3MOB B TAKOM KOMITOHEHTE COCTaBJIsIeT OoJiee AeBATH IECATHIX
NPOLIEHTA), TUILIEBON [IEHHOCTH, Ha3HAYEHUH, 00 YCIOBUSAX MPUMEHEHUS U
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XpaHEeHUS MPOAYKTOB MUTAHUS, O CTOCO0aX M3TOTOBJIEHUS TOTOBBIX OJIIO], BECE
(oOBeme), naTe U MeCTe U3rOTOBJICHUS U yIAaKOBKHU (pachacoBKH) MPOAYKTOB
MUTaHUs, @ TAKXKE CBEJCHUS O MPOTUBOMOKA3aHUSX ISl UX TPUMEHEHUS TIPU
OTJIECNIbHBIX 3a00s1eBanusX. [lepedueHs ToBapoB (padoT, yciyr), HHpopMaIus o
KOTOPBIX JIOJKHA COIEPKATh IPOTUBOIIOKA3aHUS I UX MPUMEHEHHS MPU
OTJIeJBHBIX 3a00JIeBaHUsX, yTBepxkaaercs [IpaButensctBoM Poccuiickoii
denepauuu;

LIEHY B pyOJIIX U yCIOBUSA IPUOOpETEHUS TOBapOB (padoT, yCiIyr), B TOM YUCIIE
P OILIaTe TOBapoOB (PaboOT, YCIYT) YEPE3 ONMPEACICHHOE BPEMS MOCTIE UX
nepenavn (BbIMOIHEHUSI, OKa3aHUs ) TOTPEOUTEIIO, MTOTHYIO0 CyMMY, MOIEKAITYI0
BEITIJIATE MOTpeOuTeneM, U TpaduK MOTAIICHUS 3TOW CyMMBI,

TapaHTUIHBINA CPOK, €CJIM OH YCTAHOBJICH;

npaBuia v yciaoBus 3QGHEeKTUBHOTO U 0€30MacHOTO HCIIOIh30BaHUS TOBAPOB
(pabor, ycuyr);

uHpopmaluio 06 sHepreTuueckon 3HPEeKTUBHOCTH TOBAPOB, B OTHOIIICHUU
KOTOPBIX TPEOOBaHUE O HAJTUYHMH TaKOW UH(POPMAIIUU OMPEIETIEHO B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM 00 HEProcOEPEKEHUH U O TIOBBIILICHUN YHEPTeTUYECKON
3 PEKTUBHOCTH;

CPOK CITy>KObI MJIU CPOK TOJTHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B
COOTBETCTBHUH C HACTOSIIUM 3aKOHOM, a TAK)KE CBEJICHUS O HEOOXOIUMbIX
JEHCTBUSX MTOTPEOUTENS IO NCTEUCHUHN YKa3aHHBIX CPOKOB M BO3ZMOYKHBIX
MIOCJICJICTBUSIX TTPH HEBBIIOJHEHUH TaKWUX TICUCTBHH, €CITM TOBapHI (pabOoTHI) IO
WCTEYCHUH YKa3aHHBIX CPOKOB MPEICTABIISIOT OMTACHOCTD ISl )KU3HU, 37J0POBbS U
UMYIIIECTBA MIOTPEOUTEIIS WU CTAHOBSITCS HEMPUTOAHBIMHI JIJIS1 ICTIOJIb30BAHUS TI0
Ha3HAYCHHUIO;

aapec (MECTO HaXOoXJeHus ), (rupMeHHOE HAaMMEHOBaHUE (HAUMEHOBAHUE)
U3TOTOBUTENS (MCIIOJIHUTES, TIPOJIABIIA), YIIOTHOMOYEHHOW OpraHu3aliy uin
YIOJHOMOYEHHOTO UHIUBUIYAIBHOTO MPEANPUHUMATEIIS, UMIIOPTEPA;
uHdopmaIuio 06 00513aTeTLHOM MOITBEPKACHIUN COOTBETCTBUS TOBAPOB (padorT,
YCIIYT), YKa3aHHBIX B IYHKTE 4 CTaThy / HACTOSIIIETO 3aKOHA;

nH(OPMAITUIO O TPaBHUIIaX MPOJAAKH TOBAPOB (BBIMOIHEHUS pabOT, OKa3aHUs
yeuyr);

yKa3aHue Ha KOHKPETHOE JIUI0, KOTOPOe OYy/IeT BHITIOJIHATH padoTy (OKa3bIBaTh
yCIIyry), 1 “tHGOPMAaIMIO O HEM, €CJIM TO UMEET 3HAYEHHUE, UCXO/Isl U3 XapaKTepa
paboThI (YCIyTH);

yKa3aHUe Ha MCIOIb30BaHue (POHOTpaMM MPHU OKa3aHUH Pa3BIEKaTEIbHBIX YCIYT
WCITOJTHUTEIIIMA MY3bIKQJIbHBIX MTPOW3BEICHU.

Ecnu npuobperaeMblii noTpeOuTENeM TOBap ObLI B YIOTPEOJIEHUN UIH B HEM
YCTpaHsJICA HEIOCTATOK (HEIOCTATKH ), MOTPEOUTENIO I0KHA OBITh
npenocTaBiieHa HHGoOpMaIus 00 ITOM.

3. Uudopmarus, mpenycMOTpeHHAsI TYHKTOM 2 HACTOSIIIIEH CTaThbU, JOBOJIUTCS 710
CBEJICHUS TOTPEOUTENCH B TEXHUUECKON JOKYMEHTAIINH, IPUIaraéMoi K ToBapam
(paboTam, yciryram), Ha STUKETKaX, MApKHUPOBKOW WIJIK UHBIM CIIOCOOOM,
MPUHSTHIM JIJIS1 OT/IETLHBIX BUJIOB TOBapoB (padot, ycuyr). Madopmarms 06
00s13aTEIPHOM MOATBEPKIEHUN COOTBETCTBUS TOBAPOB MPEICTABIIICTCS B TIOPSIKE
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U Crioco0amMu, KOTOPBIE YCTAaHOBJICHBI 3aKOHOIATEILCTBOM Poccuiickoit
denepany 0 TEXHUYECKOM PETYJIMPOBAHUH, U BKIIIOUAET B c€0s1 CBEJICHUS O
HOMEPE TOKYMEHTA, MOTBEPKAAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro
JEeNUCTBUS U 00 OpraHu3aliy, €ro BbIIaBIICH.

AG3arr yrpatui cuiy. - Genepanbhbiii 3akoH ot 21.12.2004 N 171-D3.

Cratps 11. Pe:xkxum padoTsl npoaaBua (MCIOJTHUTEJIA)

1. Pexxum pabOTHI TOCYJapCTBEHHBIX, MYHUIIUTTAIIBHBIX OpPraHU3allii TOPTOBIIH,
OBITOBOI'O M MHBIX BUJIOB OOCTY>KMBaHUSI NOTPEOUTENEH YCTaHABIMBACTCS 110
PEIICHUIO COOTBETCTBEHHO OPTaHOB MUCIIOJIHUTEILHOMN BIACTH CYOBEKTOB
Poccuiickon @enepannu U OpraHoB MECTHOTO CaMOYIIPABIICHUS.

2. Pexxum paboThl opraHu3aliuii, OCYIIECTBISIONIUX JACSITEIBHOCTD B chepax
TOPTrOBOT0, OBITOBOTO W UHBIX BUJIOB OOCITYKUBaHUA MMOTpeOUTENCH 1 HE
YKa3aHHBIX B [IYHKTE 1 HACTOSIIEH CTaThU, a TAK)KE UHAUBUTYaTbHbIX
MpEANPUHUMATEINICH YCTAHABINBAETCS MU CAMOCTOSITEIIBHO.

3. Pexxum paboThl nmpoaaBia (MCIIOTHUTEINS) TOBOJAUTCS /IO CBEACHUS
noTpeOuTeNeH U TOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBEeTCTBEHHOCTH M3rOTOBHUTEJIS (MCIIOJHUTEJISI, POaBLIA,
BJIa/ieJIbLIa arperaTopa) 3a HeHaAJIesKaly nHdopManuio o Topape (padore,

yeJayre)

1. Eciu moTpeburento He MpeaocTaBlieHa BO3MOKHOCTh HE3aMEJTUTEIIbHO
MOJIYYUTh MPHU 3aKIIFOUCHUHN JOTOBOpa HH(OpMaIHio 0 ToBape (paboTe, yciyre),
OH BIpaBe MOTPeOOBATh OT MPOJaBiia (MUCIOJHUTENS ) BO3MEIIEHUST YOBITKOB,
MPUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHUEM OT 3aKJIIOUEHHUS JJOTOBOPA, a E€CIIH
JIOTOBOP 3aKJIIOUEH, B pa3yMHBII CPOK OTKA3aThCs OT €ro UCIOJHEHUS U
noTpeOoBaTh BO3BpAaTa yIJIau€HHOM 3a TOBap CYMMBI M BO3MEIICHUS APYTHX
yOBITKOB.

[Ipu oTKa3e OT UCTIOJIHEHUS JOTOBOpPA MOTPEOUTEND 00513aH BO3BPATUTh TOBAp
(pe3ynbTaT paboThl, YCIYTH, €CJIM TO BO3MOXKHO I0 UX XapaKTepy) MpoAaBily
(MCTIOJTHUTEIO).

2. Tlponasert (MCTIOJIHUTEIb ), HE MPEIOCTABUBIITNHN MTOKYIIATEIIIO TTOJIHON U
JIOCTOBEpHOI nH(MOpMalnu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb,
npeaycMOTpeHHyto nyHkramu 1 - 4 crateu 18 unm nyukTom 1 ctathu

29 Hacrosmiero 3aKoHa, 3a HeIOCTaTKA ToBapa (paboThl, YCIyTH), BO3HUKIINE
MOCJIE €ro Mepeaadn MOTPeOUTEIO BCIAEACTBUE OTCYTCTBUS Y HETO TaKOU
uHdopMaIuu.

2.1. Bnagener arperatopa, mpeI0CTaBUBIINIA MOTPEOUTEIIO HEJOCTOBEPHYIO UITH
HETOJIHYI0 HH(OPMAIIHIO 0 ToBape (yCIIyre) Uiu npojiasiie (MCIIOJIHUTENE), Ha
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OCHOBaHUH KOTOPOH MOTpeOuTeneM ObLI 3aKII0UYEH JOTOBOP KYTIUIU-TTPOaKU
(IoroBop BO3ME3IHOTO OKa3aHUs yCIIyT) C MPOJABLIOM (MCIIOJHUTEIIEM), HECET
OTBETCTBEHHOCTH 32 YOBITKH, IPUUUHEHHbBIEC TOTPEOUTENIO BCIIECICTBHUE
MPEIOCTABIICHUSI EMYy TaKOl MHGOpMALIHH.

Ecnu nHOe He pelyCMOTPEHO COTJIAllleHUEeM MEXKTy BJIaJIeTbIEM arperatopa u
MPOJIABIIOM (MCIIOJIHUTEJIEM) HIIM HE BBITEKAET U3 CYIIECTBA OTHOLICHUN MEXKIY
HUMHU, OTBETCTBEHHOCTH 32 UCIIOJIHEHHE JIOTOBOPA, 3aKII0OUYEHHOTO OTPEOUTEIEM
C MPOJIaBLIOM (HCIIOJIHUTEIEM) HA OCHOBAaHHUH MTPEIOCTABICHHOM BlIaJIe/blIEM
arperatopa uHbopMaruu o ToBape (yCJIyre) uiv npojasiie (MCIIOJHUTENE), a
TaKKe 3a COOJIOICHNE TIPaB MOTPEeOUTENEH, HAPYIIEHHBIX B Pe3yabTaTe Mepeaayn
noTpeOuTENI0 TOBapa (YCIyTH) HEHAJIEKAILEro KauecTBa U 0OMeHa
HEMPOJOBOJILCTBEHHOTO TOBAapa HAJIJICKAIIETr0 KaueCTBa Ha aHAJIOTUYHBIN TOBap,
HeceT npojaanell (UCIOTHUTEND).

Bnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHbBIC
NOTPEOUTENIO BCIIEICTBUE TIPEJOCTABICHHS €My HEIOCTOBEPHON MJIM HETIOJIHOM
uHpopMaluu o ToBape (yciiyre), B ciydae, €Cly BlaJeliel] arperaropa He
U3MEeHsAET HHGOpPMAIUIO O ToBape (yciyre), MPeI0CTaBICHHYIO IPOAABIIOM
(MCTIONHUTENEM) U COAEPIKAIILYIOCS B MIPEAJIOKEHUH O 3aKJIIOUEHUH JI0T0BOpa
KYIUIU-TIPOJaXXH (JI0roBOpa BO3ME3/IHOTO OKAa3aHUs YCIIYT).

2.2. IloTpebuTenp BlipaBe NpeabsIBUTh TPEOOBAHUE K BIIaEIbIy arperaropa o
BO3BpAaTE CYMMBI IIPOU3BEACHHON MM MPEABAPUTEIBHON OIJIaThl TOBapa (yCIyTH).
Buanenen arperatopa BO3BpamaeT CyMMy IOJIYYEHHOW UM IPEIBAPUTEIIBHON
OIJIaThl TOBapa (YCIIyTH) B TEUCHUE AECATU KalCHAAPHBIX THEH CO JTHS
IpeIbSIBICHUS MOTPEOUTENIEM TaKOTO TPEOOBAaHMS IPU OTHOBPEMEHHOM HATUIUH
CHEAYIOIINX YCIOBHI:

ToBap (ycayra), B OTHOIIEHHH KOTOPOTO MOTPeOUTEIeM BHECEHA MTpeABAPUTEIbHAS
orjiaTa Ha OAaHKOBCKHUH CUET BiaJlejblla arperatopa, He nepeaH noTpeOuTeNo B
CPOK (ycilyra He OKa3aHa B CpPOK);

NOTPeOUTEh HAMPABKII MTPOJIaBITy (MCIIOJHUTENIO) YBEAOMIIEHHE 00 OTKa3€e OT
UCIIOJTHEHUS I0TOBOpa KYIUIU-TIPOJaXXu (A0roBOpa BO3ME3/HOIO OKa3aHUs YCIYT)
B CBSI3M C HAapyLICHUEM MIPOJABLOM (MCIIOJHUTENIEM) 00513aTeIbCTBA IEPEAATh
ToBap (0Ka3aTh YCIYT'y) B YCTAHOBJIEHHBIH CPOK.

Hapsiny ¢ TpeOoBaHueM 0 BO3BpaTe CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBapa
(yciayru) noTpeOuTeNb HalpaBiseT BIaAelblly arperatopa noATBepKIACHUE
HaIpaBIICHUS TPOAABILY (MCIIOIHUTENIO) YBEIOMIIEHUS 00 OTKa3€ OT UCTIOTHEHUS
JIOTOBOpA KYTTU-TIPOIaXKH (JIOTOBOpPA BO3ME3THOTO OKa3aHUS YCIIYT).

Ecnu nHOE HEe TpeyCMOTPEHO YCIOBUSIMH MOJIb30BATEIBCKOTO MM MHOTO
COTJIAIIIEHUS TIOTPEOUTENS C BIaACTBbIIEM arperatopa, yBeOMIICHUE PO IaBILy
(ucnostHUTENI0) 00 OTKa3€ OT UCIIOJTHEHUS JOTOBOpa KYIUIU-IPOAaxu (JI0oroBopa
BO3ME3/IHOTO OKa3aHMs YCIYT) MOXKET ObITh HApaBJICHO BIAAEIbIly arperatopa,
KOTOPBIN 00s13aH HAMPAaBUTh €T0 MPOJABIY (MCTIOTHUTEIIO).

2.3. B ciyuae, ykazaHHOM B IyHKTE 2.2 HACTOAILEH CTaThH, BIaJAENel] arperaropa
BIIpaBe OTKa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI PEABAPUTEIHHON OTLIAThI
ToBapa (yCIIyru) Ipy NOJIyYEHUU OT MPOJIaBla (MCIIOJIHUTENS) HOATBEPKICHUS
MPUHATHUS TOTpeOUTENEeM ToBapa (OKa3aHUs YCIYTH) MPU YCIOBUH, YTO KOTIUS



TaKOT0 MOATBEPKICHUS ObLTa HAIpaBJIeHA BIAIEIbIIEM arperaropa nmoTpeouTesto
B TEUCHUE JIECITH KAJICHAAPHBIX JHEH CO JHS MOJIYYeHHS BJaJIeNblIEM arperaropa
TpeOOBaHMsI O BO3BPATE CYMMBI MPEIBAPUTEIBHON OIUIaThl ToBapa (yciyru). B
clly4ae HecorJiacHs MOTPEOUTENIs C IPEACTaBICHHBIMU BIACNIbIIEM arperaropa
JI0Ka3aTesIbCTBAaMU MPUHATHS TOTpeduTesieM ToBapa (OKa3aHUs yCIyTH)
noTpeOuTeNb BIIpaBe TPeOOBATh BO3BpATa CyMMBI POU3BEICHHON UM
MpeIBapUTENLHOM OIJIaThl TOBapa (YCIyru) B CyJ1IeOHOM MOPSIKE.

3. [Ipu npuunHeHnn Bpeaa >KU3HU, 3J0POBBI0 K UMYIIIECTBY MOTPEOUTEIIS
BCJICZICTBUE HEMPEIOCTABIICHUS MY TIOJTHOM M IOCTOBEPHON MH(OPMAITUH O
ToBape (pabote, yciyre) MoTpeOuTe s BIIpaBe MOTPEOOBATh BO3MEIIEHHUS TAKOTO
Bpe/la B MOPSJKE, MPETyCMOTPEHHOM cTaTheil 14 HacTosiero 3aKkoHa, B TOM
YHUCJIC MIOJTHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX PUPOTHBIM O0BEKTAM,
HaXOJISAMUMCS B COOCTBEHHOCTH (BJIaJICHUH ) TIOTPEOUTEIS.

4. Tlpu paccMoTpeHur TpeOOBaHUM MOTPEOUTENSI O BO3MEILIEHUN YOBITKOB,
MPUYUHEHHBIX HEJTOCTOBEPHON MJIM HEJOCTATOYHO MOJIHOM MHpOpMaIHen o
ToBape (padote, yciyre), HeOOX0AUMO UCXOUTh U3 MPEAOI0KEHHS 00
OTCYTCTBUHU y MOTPEOUTEIIS CIICIUATIbHBIX TIO3HAHUIM O CBOMCTBAX U
XapaKTepUCTUKaX ToBapa (paboThl, yCIyTH).

Cratbs 13. OTBeTCTBEHHOCTH M3rOTOBHUTEJIS (MCIIOJHUTEJISI, POaBLA,
YIOJTHOMOYE€HHOM OPraHu3alun Wi YIOJTHOMOYEHHOT0 MHANBHUIYAJbLHOIO
NpeaNpUHUMATEISI, MMIIOPTEpPAa) 3a HApYylLlleHHe NPaB NoTpeduTeiei

1. 3a Hapy1ieHue paB MOTPeOUTENEH N3TOTOBUTENb (MCIIOTHUTENh, ITPOJIABEIl,
YIOJHOMOYEHHASI OPTaHU3aIUs UM YITOJTHOMOYSHHBIA UHIUBU Ty JIbHBIN
MpPEeANPUHUMATEH, UMIIOPTEP) HECET OTBETCTBEHHOCTD, TIPEIYCMOTPEHHYIO
3aKOHOM WJIU JOTOBOPOM.

2. Ecnu nHO€E HE yCTaHOBJICHO 3aKOHOM, YOBITKH, TPUUYUHEHHbBIE TTIOTPEOUTEIO,
MOJJIeKAT BO3MEIIEHHUIO B MIOJTHOM CyMMe CBEpX HEYCTOWKH (IIEHN),
YCTaHOBJICHHOW 3aKOHOM WJIU JJOTOBOPOM.

3. Ynnara HeycToiiku (1eHn) U BO3MEIIeHUE YOBITKOB HE OCBOOOXKIAIOT
U3TOTOBUTENIS (UCTIONHUTEISA, TPOAaBIIA, YIIOJJHOMOUYEHHYIO OPTaHU3AINI0 WU
YIOJTHOMOYEHHOTO WHIUBHUIYIBHOTO MPEATIPUHUMATEIIS, UMITOPTEPa) OT
UCITOJIHEHHSI BO3JIO’KEHHBIX Ha HErO 00s13aTEIbCTB B HATYPE Mepe] MOTPEOUTENIEM.
4. zrotoBuTenb (MCIOTHUTENb, TPOIABEL, YIIOJHOMOYEHHAS OpraHU3aIUs UiIu
YIOJTHOMOYCHHBIN MHANBUAYATbHBIN MPEITPUHIMATEb, UMIIOPTED)
O0CBOO0X/1a€TC OT OTBETCTBEHHOCTH 32 HEMCIIOJHEHUE 00513aTENbCTB WM 32
HEHaJIeKaIlee UCTIOJTHEHNE 00513aTeICTB, €CIIH JIOKAXKET, YTO HEUCIIOJIHEHNE
0053aTENIHCTB WIIM UX HEHAJICKAIIEE UCTIOTHEHNE TTPOU30IILIO BCIICCTBUE
HEIPEOI0IMMON CHUJIBI, @ TAK)KE TI0O MHBIM OCHOBAHUSIM, TIPETyCMOTPEHHBIM
3aKOHOM.

5. TpeboBanus motpedburens 06 yriare HeyCTONKHY (TIEHU), MPEyCMOTPEHHOM
3aKOHOM WJIU JIOTOBOPOM, MOJIEKAT yIOBIETBOPEHUIO U3TOTOBUTEIEM
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(MCnOIHUTENEM, IPOJIABIIOM, YIIOJTHOMOUYEHHOW OpraHu3aiuen uimn
YIOJITHOMOYEHHBIM UHIUBUIYAJIBHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) B
JIOOPOBOJILHOM TOPSIKE.

6. [Ipu ynoBiaeTBOpEeHUHU Cy10M TpeOOBaHUHN OTPEOUTEINSI, YCTAHOBJICHHBIX
3aKOHOM, CYJI B3bICKMBAET C U3TOTOBUTEIS (MCIIOJIHUTEIS, MPOIaBIIa,
YIIOJITHOMOUYEHHOW OpPTraHU3alliK WIIH YIIOJTHOMOYEHHOTO MHAUBUIYaIbHOTO
peAnpUHUMATENIS, UMIIOPTEpa) 3a HECOOJI0ICHUE B JOOPOBOILHOM MOPSIIKE
yIOBIETBOPEHUS TpeOOBaHMIA MOTpeOuTeNs mrpad B pasMepe MAThACCST
MPOIIEHTOB OT CYyMMBI, PUCYKJIECHHON CYJIOM B MIOJIb3Yy OTPEOUTEIIS.

Ecnu ¢ 3asBneHneM B 3aIIUTy MpaB MOTPEOUTEIS BHICTYHAIOT OOIIECTBEHHBIS
oOBeMHEHUS TOTPEOUTENEH (MX aCCOIMAIINH, COO3bI) MU OPTaHbl MECTHOTO
CaMOYIIPaBJICHUS, TISATHIECAT MPOIICHTOB CYMMBI B3bICKAHHOTO ITpada
MEPEUYUCIISIOTCS YKa3aHHBIM 00beIMHEHUSAM (UX aCCOLMAIIMAM, COI03aM) UIU
opraHam.

Cratbs 14. UmyliecTBeHHAs1 OTBETCTBEHHOCTDH 32 Bpe/l, IPUYMHEHHbIH
BCJIEICTBHE HEIOCTATKOB TOBapa (padoThl, yCJIyIrH)

1. Bpen, npuunMHEHHBIN KU3HU, 3[0POBbIO MJIA UMYIIECTBY MOTPEOUTENS
BCJICJICTBHE KOHCTPYKTHBHBIX, IPOU3BOICTBECHHBIX, PEIICTITYPHBIX FIIH WHBIX
HEJIOCTAaTKOB ToBapa (paboThl, YCIYTH), TOJJICKUT BO3MEILICHUIO B ITOJTHOM
o0OBeMe.

2. IIpaBo TpeOoBaTh BO3MEIIECHHS Bpela, IPUUMHEHHOIO BCIEACTBUE HEAOCTATKOB
ToBapa (paboThl, yCIyTH), MPU3HAETCS 3a JIOOBIM MOTEPIEBIINM HE3ABUCUMO OT
TOTO, COCTOSJI OH B IOTOBOPHBIX OTHOIICHUSIX C TTPOJIABIIOM (MCIIOJIHUTEIIEM) WITH
HET.

3. Bpen, npuunHeHHBIH )XU3HU, 3J0POBbIO HJIK UMYIIECTBY MOTPEOUTES,
MOJICKUT BO3MEILICHUIO, €CIIU BpE]l IPUUMHEH B TEUCHHE YCTAHOBJIEHHOTO CPOKa
CJTy’OBbI UM CPOKA FOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTaT paboThl) JOHKEH ObITh YCTAHOBJIEH B COOTBETCTBUU

C myHKTamu 2,4 cTaTbU S5 HACTOSIIETO 3aKOHA CPOK CITYKOBI WU CPOK TOJTHOCTH,
HO OH HE YCTAHOBJICH, JIUOO MOTPEeOUTEIIO HE ObLIa MPeoCTaBIeHa MOTHAs U
JOCTOBEpHas UH(POpMAIUs O CPOKE CIY>KOBI MIIH CPOKE TOJHOCTH, JTUOO
noTpeOduTeNb He ObUT MPOUH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBUAX IO
MCTEUECHUH CPOKa CIIY»KOBI WJIM CPOKA TOAHOCTH ¥ BO3MOKHBIX TIOCJIEICTBUSAX TTPU
HEBBINOJHEHUH YKa3aHHBIX JEHCTBUH, JIMOO TOBap (pe3ysbTaT padOThI) 1O
HMCTEUCHUH ITUX CPOKOB MPEICTABIISIET OMACHOCTD JJISl KU3HU U 3JI0POBbSI, BPE/T
MOJIC)KUT BO3MEILICHUIO HE3aBUCUMO OT BPEMEHU €0 MPUUYUHEHUS.

Ecnu B cooTBeTCTBUU € IYHKTOM 1 CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTEIb
(MCTIONTHUTENB) HE YCTAaHOBUII HAa TOBap (paboTy) CPOK CITY>KOBI, Bpel TIOITICKHUT
BO3MENIEHHUIO B CIy4ae ero NpUYMHEHUS B TEUCHHUE AECSATH JIET CO JHS Mepeaadn
ToBapa (paboThl) MOTPEOUTEIO, & €CIH JICHD Mepeaadyn YCTAHOBUTh HEBO3MOXKHO,
C 1aThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BITIOJHEHUS PaOOTHI).
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Bpen, npuunHeHHbIN BCIIEICTBUE HEJJOCTATKOB TOBAapa, MOJJIEHKUT BOZMEIIECHUIO
MPOJIABIIOM MJIM U3TOTOBUTEIIEM TOBapa Mo BIOOPY MOTEPIIEBILETO.

Bpen, npuunHEeHHBI BCIEICTBUE HEIOCTATKOB PaOOThI I YCIIYTH, TTOAJICKUT
BO3MEUIEHUIO UCITOJTHUTEIEM.

4. NzrotoButens (MCIOIHUTENH) HECET OTBETCTBEHHOCTD 3a BPE/l, MPUUMHEHHBIN
YKU3HH, 3/I0POBBIO WM UMYILECTBY OTPEOUTEINS B CBSI3H C UCTIOIB30BAaHUEM
MaTepHuaioB, 000py10BaHHUs, MHCTPYMEHTOB U UHBIX CPEICTB, HEOOXOAUMBIX JJIs
MIPOU3BOJICTBA TOBAPOB (BBITIOJHEHUS PabOT, OKa3aHUS YCIIYT), HE3aBUCUMO OT
TOT0, TTO3BOJISLT YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUHN BBISIBUTH UX OCOOBIE
CBOICTBA WJIN HET.

5. M3rotoBuTenb (MCIOJIHUTEND, MPOJABEI]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH,
€CJIM JOKAXET, YTO BPe]l MPUUYUHEH BCJICICTBUE HEMPEOJOJIUMON CUIIBI UITU
HapyIIEHUS MOTPEOUTEIEM YCTAHOBICHHBIX MPABUJI UCTIOIB30BAHMS, XPAaHECHUS
WJIU TPAHCIIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Crartbs 15. KomneHncanus MopajibHOIo Bpeaa

MopanbHblil Bpell, IpUUMHEHHBIN TOTPEOUTEINIO BCIEACTBUE HAPYIICHHUS
U3rOTOBUTENIEM (MCIIOJIHUTENIEM, TPOJABLIOM, YIIOJTHOMOYEHHOW OpraHu3anuen
WIM YIIOJTHOMOYEHHBIM WHMBHIyaIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM )
paB NOTPEOUTENS, IPEAYCMOTPEHHBIX 3aKOHAMH U NMPABOBBIMU aKTaMH
Poccuiickoii @eaepanuu, peryiupyomuMy OTHOLLIEHUS B 00JIaCTH 3aIUTHI IIPaB
NOTpeOuUTENEH, MOAJICKUT KOMIIEHCALIUY MPUYUHUTENIEM Bpea IPU HAJIIUYUHU €TI0
BUHBI. Pa3zMep KOMIIEHCALIMM MOPAIbHOTO Bpeia ONMPEEIsIeTCs CyJIOM U He
3aBUCHUT OT pa3Mepa BO3MEILIEHUSI UMYIIIECTBEHHOTO BpPEAA.

KoMrieHcanust MopanbHOTO Bpela OCYLIECTBISAETCS HE3aBUCUMO OT BO3MEILICHHUS
UMYILECTBEHHOTO Bpe/ia U MOHECEHHBIX NOTPEOUTEIEM YOBITKOB.

Cratbs 16. HegelicTBUTEJILHOCTH YCJI0BUIA 10r0BOPA, yIIEeMJISIIOIINX MPaBa
norpeouTeIst

1. YcnoBust 10oroBopa, yeMIIsIFOIIHe paBa MOTPEOUTENS IO CPABHEHUIO C
MIpaBUJIaMH, YCTAaHOBJICHHBIMH 3aKOHAMH WJIM HHBIMU TTPAaBOBBIMH aKTaMHU
Poccuiickoit @eaepanuu B 00J1aCTH 3alIUTHI IPAB MOTPEOUTENEH, TPUZHAIOTCS
HEICHCTBUTEIHLHBIMHU.

Ecnu B pe3ynbTaTe UCIOIHEHUS JOTOBOPA, YIEMIISIFOIIETO MpaBa NoTpeOuTes, y
HETo BO3HUKJIM YOBITKH, OHU MOJJIEXKAT BO3MEIICHUIO H3TOTOBUTEIEM
(McomHUTENEM, POIABIIOM) B TIOJTHOM 00BEME.

2. 3anpemaercs 00yCIOBIMBATH TPHOOPETEHUE OJJHUX TOBAPOB (paboT, yCIIyT)
00s13aTEIHHBIM MTPUOOPETEHUEM UHBIX TOBApOB (paboT, ycayr). YObITKY,
MPUYUHEHHBIC TTOTPEOUTENIO BCISACTBUE HAPYIIICHUS €ro MpaBa Ha CBOOOTHBIMA



BbIOOD TOBapoB (paboT, yCiIyr), BO3MEUIAIOTCS MPOAAaBIIOM (MCIIOIHUTEIEM) B
MOJIHOM 00BEME.

3anpemiaercs o0yClIOBIMBATh YA0BIETBOPEHUE TPEOOBAHUN IOTpEOUTENEH,
NPEIbIBISEMBIX B TEUEHUE TApaHTHIHOTO CPOKA, YCIOBUSMU, HE CBSI3aHHBIMU C
HeJIoCTaTKaMu TOBapoB (paboT, yciyr).

3. Ilponasery (MCIIOJHUTEINb) HE BIIpaBe 0€3 COTIacHsl MOTPEOUTEINS BBIIOIHATh
JOTIOTHUTETIBbHBIE paboTHI, yCIIyTH 3a miaTy. [loTpedurens BpaBe 0TKa3aThCs OT
OIUIATHI TAKUX PadoT (YCIyT), a €CIIK OHU OIIAYCHBI, TOTPEOUTENTh BIIPABE
noTpedoBaTh OT MpoAaBIia (UCIIOIHUTEIS) BO3BPATA YIUIAYUEHHON CyMMBI.
Cornacre noTpeOuTeNns Ha BBINOJHEHUE JTOMOJIHUTENIBHBIX PA00T, YCIYT 3a IIaTy
oopmiisercs mpoAaBIoM (MCIIOJIHUTENEM) B MUCbMEHHOM (popme, eciu nHoe He
PETyCMOTPEHO (eiepaibHBIM 3aKOHOM.

Cratbs 16.1. ®opmMbl U NOPAIOK OILIATHI IPH NMPOIAKe TOBAPOB
(BBINIOJIHEHUH PA0OT, OKA3aHUU YCJIYT)

1. [IponaBers (UCTIOTHUTEIb, BIACIIEI] arperaTopa B ciiyyae UCIOIb30BaHUS B
CBOCH JIeSITEIbHOCTH HAJIMYHBIX PACYETOB C MOTpeOuTeIeM) 00s13aH 00ECICYUTh
BO3MOYKHOCTb OILJIAThI TOBAPOB (padoT, yCIIyT) MyTEM HCHOJIb30BaHUS
HaIIMOHAJIBHBIX TJIATEKHBIX MHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACUETOB I10
BBIOOPY MOTpEOUTENS.

O0s13aHHOCTH 00ECTIEYUTh BO3MOKHOCTh OILIAThl TOBAPOB (PaboT, yCIIyT) C
WCIIOJIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB B paMKax
HAIIMOHAJIBHOW CUCTEMBI TUIATEXKHBIX KapT paclpoCTpaHsIeTCsl Ha IPOJIaBIia
(McTIOTHUTENS, BIIaJIeNbIa arperaTtopa), y KOTOporo BhIpyYKa OT peaan3aluu
TOBApOB (BBITIOJHEHUS pa0OT, OKa3aHUs YCIIYT) 3a MPEIIIECTBYIONTUI
KaJICHJAPHBIN TOJ] TPEBBIIIAET ABAIAIATH MUJUTMOHOB PYOJICH.

Ecnu mecto omiatel ToBapoB (padoT, yCIIyT) HAXOAUTCS B MECTE, TJIE HE
MPEIOCTABIISIOTCS YCIAYTH JOCTYIA K MOABUKHON paanoTenedOHHON CBSI3U U
(unn) cpencTBaM KOJIJIEKTUBHOTO JIOCTYTA K MHGOPMAIIMOHHO-
TeJICKOMMYHUKAIIMOHHOM ceT "MHTepHeT", mponaBer] (MCIIOTHUTEb)
0CBOO0XKIaeTCs OT 00S3aHHOCTH 00ECIIEUYUTh B 3TOM MECTE BO3MOKHOCTH OILIAThI
TOBapoOB (paboT, yCIIyT) C UCTIOIb30BaHUEM HAIIMOHAIBHBIX MJIATEKHBIX
WHCTPYMEHTOB.

[IponaBerr 0cBOOOXAAETCS OT OOSA3aHHOCTU 00ECIIEYUTh BO3MOKHOCTh OTLIATHI
TOBApPOB C UCTOJB30BAHUEM HAIMOHATIBHBIX IJIATEKHBIX HHCTPYMEHTOB B
TOPTOBOM OOBEKTE, BRIPYUYKA OT Peajr3ali TOBAPOB B KOTOPOM COCTABJISIET
MeHee TMATH MAJUTHOHOB PYOJIeH 3a peIIIeCTBY 0NN KaJeHIapHbBIN TO/I.

2. Omnata ToBapoB (paboT, YCIyT) MOKET MPOU3BOAUTHLCS IOTPEOUTENIEM B
COOTBETCTBHHM C YKa3aHUEM IPOoAaBla (MCIOIHUTENS) TyTEM PacueTOB Yepe3
CyOBEKTOB HAIIMOHATIHHOM IJIATEKHOW CUCTEMBI, OCYIIECTBIISIFOIIUX OKa3aHUE
IJIATEXKHBIX YCIYT B COOTBETCTBUU € 3aKOHOIATENBCTBOM Poccuiickoint Peneparuu
O HaIIMOHAJHLHOM IJIATEKHOU CUCTEME, €CII HHOE HE YCTAHOBIICHO (efiepalbHBIMU



3aKOHAMU WJIM MHBIMA HOPMATUBHBIMU MPABOBBIMU akTamMu Poccuiickon
denepaunm.

3. IIpu omnate ToBapoB (paboT, yCIyTr) HATUYHBIMU JICHEKHBIMU CPEJICTBAMU
00s13aTeNbCTBA TOTPEOUTENA Nepe] MPOAABIOM (MCIIOTHUTENIEM) IO OIJIaTe
TOBapoB (paboT, yCIyT) CYUTAIOTCS UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEJICTB C MOMEHTA BHECEHHUS HATMYHBIX JICHEKHBIX CPEJICTB MPOJIABILY
(MCTIOJTHUTEIIO) JTMOO TJIaTeKHOMY areHTy (CyO0areHTy), OCyIIECTBIISIOIIEMY
JEATEIBLHOCTD 110 IPUEMY TIIaTekKel GU3MISCKUX JIUII.

[Ipu onate ToBapoB (paboT, yCIyT) MyTEM MEePEeBOIa MPEIOCTABIISIEMbIX
MOTPEeOUTENIEM HAINYHBIX JCHEKHBIX CPEJICTB 0€3 OTKPHITHSI OaHKOBCKOTO CUYETa
00s13aTeNhCTBA IOTPEOUTEIS TIepe ] MPOAABIIOM (MCIIOTHUTEIEM) TI0 OTIIaTe
TOBapOB (paboT, yCIYT) CYUTAIOTCS UCIIOTHEHHBIMU B pa3Mepe BHECEHHBIX
JIEHEKHBIX CPEJICTB C MOMEHTA BHECCHHUS MOTPEOUTETIEM HATMYHBIX JIEHEKHBIX
CPEIICTB KPEJIUTHOM OpraHu3aluu J100 6aHKOBCKOMY TUIATEKHOMY areHTy
(cybareHty), OCyIIECTBIISIIONIUM JESTEIHHOCTh B COOTBETCTBUU C
3aKOHOIaTeNbCTBOM Poccuiickont @denepaiiy 0 HalMOHAIBHOU IUIATEKHON
CHCTEME.

[Tpu omnate ToBapoB (padoT, yCIIyr) IMMyTeM MEepPeBO/Ia IEHEKHBIX CPEJICTB B
paMKax MpuUMeHsieMbIX popM Oe3HATUYHBIX PACUETOB 00s3aTEeNIbCTBA MOTPEOUTENS
nepes1 Mpo1aBIioM (MCIIOJIHUTENIEM) TIO OIUIaTe TOBAPOB (paboT, yCIIyT) CUUTAIOTCS
WCITOJTHCHHBIMU B CyMME, YKa3aHHOW B PaCHOPSDKEHUH O TIEPEBOIE TCHEKHBIX
CPEIICTB, C MOMEHTA TIOJITBEPKACHHS €T0 UCTIOTHEHUS 00CITY )KHBAIOIIEH
NOTPEOUTENS] KPEAUTHOM OpraHU3alUEeH.

4. ITpu omiate ToBapoB (padoT, yCiayr) IpoAaBIily (MCIIOJHUTEIIO) 3alpPEeIeHO
yCTaHaBJIMBATh B OTHOILIEHUH OJHOTO BUIAa TOBApPOB (padoT, yCIIyT) pa3auyHbIe
IIEHbI B 3aBUCHMOCTH OT CTI0C00a MX OTUIATHI TIOCPEACTBOM HAIMYHBIX PAaCUeTOB
WM B paMKaX MPUMEHSEMbIX (OpM OE3HATTMYHBIX PACUETOB.

5. [Iponaserr (UCTIOTHUTEIb) HECET OTBETCTBEHHOCTH 33 BO3HUKIIIHE Y
noTpeOuTeNs YOBITKH, BEI3BAHHBIC HAPYIIIEHHEM TpeOOBaHUii MyHKTa | HacTosIen
CTaThHU.

Crartbsa 17. CyneOHasi 3amuTa npaB norpeouresei

1. 3anuTa npaB noTpeduTEIEH OCYIIECTBISIETCS CYIOM.

3amnuTa npaB MOTPEOUTENEH yCIyT, OKa3bIBAEMbIX (PUHAHCOBBIMU OpPTaHU3ALUSMU,
OpPraHU3yIOUIMMHU B3aUMOJIEUCTBHUE C YIIOJITHOMOYEHHBIM IO MpaBaM MoTpeduTenen
(MHaHCOBBIX yCIYT B COOTBETCTBHM ¢ DenepasibHbIM 3aKoHoM "O0
YIOJHOMOYEHHOM TI0 TpaBaM motpedureneit (MHaHCOBBIX yCIyT",
OCYILIECTBIISIETCS] C OCOOEHHOCTSAMH, YCTAaHOBJIEHHBIMH YKA3aHHBIM

denepanbHbIM 3aKOHOM.

2. Uckwu o 3amure mpaB MOTpeOUTENCH MOTYT OBITh PEBABICHBI 110 BEIOOPY
UCTLA B CyJI ITO MECTY:
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HAXOKJEHUSI OPTaHU3ALMH, & €CJIU OTBETUUKOM SIBJISIETCS MHAUBUAYAJIbHBII
IIPEANPUHUMATED, - €T0 JKUTEIIbCTBA;

KUTEJIbCTBA WIN NTPEObIBAaHUS UCTLA;

3aKJIFOYEHUS WIHM UCIIOJIHEHUS JOTr0BOpA.

Ecnu uck k opraHu3anuu BeITEKAET U3 AESITEIBHOCTH €€ (punaa uin
IPEJICTAaBUTENIBCTBA, OH MOKET OBITh MPEBSIBICH B CyJl IO MECTY HaXOXKICHUS €€
¢unnana UM NpeaCcTaBUTENbCTBA.

3. IloTpebutenu, MHBIE UCTIIHI IO UCKAM, CBSI3aHHBIM C HAPYIICHUEM MPaB
NOTpeOuTENE, 0CBOOOKIAIOTCA OT YIIAThl FOCYJaPCTBEHHOMN MOUUIMHBI B
COOTBETCTBMHM C 3aKOHOJATENBLCTBOM Poccuiickon denepanuu o HajIorax u
coopax.

Inasa I1. SAIIIATA ITPAB IOTPEBUTEJIEHN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISIM

Cratbs 18. I[IpaBa norpeduTeJisi Npu 00HAPYKEHUH B TOBape HEJOCTATKOB

1. ITorpeburens B cityyae oOHapyKEHHs B TOBape HEJOCTATKOB, €CJIM OHU HE ObUIH
OrOBOPEHBI IPOAABIIOM, II0 CBOEMY BBIOODPY BIIpaBe:

noTpebOoBaTh 3aMEHBI HAa TOBAp ATOM )K€ MapKH (3TUX K€ MOJENH U (UJIN)
apTUKYyJIa);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYro MapKu (MOJENU, apTUKYJIA) C
COOTBETCTBYIOILIUM MEPEPACUETOM MOKYITHOU LIEHBI;

noTpeOoBaTh COPA3MEPHOIO YMEHBIIEHUSI TOKYITHOM LIEHBI;

noTpeOoBaTh HE3AMEITTUTENBHOTO 0€3BO3ME3THOIO YCTPAHEHHSI HEIOCTATKOB
TOBapa WM BO3MEIIECHHS pacX0JI0B HA UX UCTIPABIIEHUE TOTPEOUTENEM WU
TPETHUM JIULIOM;

OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOPA KYIUIM-TIPOJIaXKu U IOTpeOOBaTh BO3BpaTa
yIUTaY€HHOM 3a ToBap cyMMbI. [1o TpeboBaHMIO MPOJaBIIA U 33 €r0 CUET
NOTPEOUTENb T0JKEH BO3BPATUTh TOBAp C HEIOCTATKaAMM.

[Tpu sTOM noTpedUTENH BIIpaBe MOTPEOOBATh TAKKE MOJTHOTO BO3MEILLIEHUS
yOBITKOB, MPUYMHEHHBIX €MY BCIIEACTBHE MTPOJAXXKHU TOBapa HEHAAJIEKAILETO
KayecTBa. Y ObITKH BO3MEIAIOTCS B CPOKU, YCTAHOBJICHHbBIE HACTOSIIIUM 3aKOHOM
JUISL YIOBJIETBOPEHUS] COOTBETCTBYIOLIUX TPEOOBAaHUI MOTPEOUTEIS.

B oTHOIIEHNM TEXHUYECKHU CIIOKHOTO TOBapa NOTPEOUTENh B CIIyyae
OoOHapy>KeHHUsI B HEM HEIOCTAaTKOB BIIPABE OTKA3aThCSl OT UCTIOIHEHUS 10Tr0BOpa
KYIUTU-TIPOAQXKH U MOTPpeOOBaTh BO3BPATA YIUIAUEHHOM 33 TaKOW TOBAP CYMMBbI
100 MpeabIBUTH TPeOOBAaHKE O €r0 3aMEHE Ha TOBAp ATOH ke Mapku (MOJAEIH,
apTHUKYJIa) WIK HAa TaKOW e TOBap APYrol Mapku (MOJENH, apTUKYJIA) C
COOTBETCTBYIOILIUM M€PEPACUETOM MOKYITHOM LIEHBI B TE€UEHHUE MATHAALATH THEN



CO JHs Mepeaaydn noTpeduTento Takoro ToBapa. [1o ncreuenuu 3Toro cpoka
yKa3aHHbIe TPEOOBaHUS MOJJIEXKAT YAOBIETBOPEHHUIO B OJHOM U3 CIIETYIOIIUX
CJIy4aeB:

oOHapy>KeHUE CYIIECTBEHHOI0 HEI0CTaTKa TOBapa;

HapyIlIECHUE YCTAaHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHUS
HEJIOCTaTKOB TOBapa;

HEBO3MOHOCTb UCIIOJIb30BaHUs TOBAPA B TEUCHHUE KAXKIOTO r0J1a TapaHTUUHOTO
CpOKa B COBOKYITHOCTH 00Jie€ 4eM TPUALATh THEW BCIIECTBUE HEOAHOKPATHOIO
YCTPaHEHHUsI €r0 Pa3IMYHbIX HEJOCTATKOB.

[lepedueHb TEXHUYECKH CIIOKHBIX TOBAPOB yTBepxkaaeTcs [IpaBurenscTBoM
Poccniickon @enepanun.

2. TpeGoBanus, ykazaHHbI€ B [IYHKTE 1 HACTOAIIECH CTaThbU, IPEAbSIBISIOTCS
NOTpeOUTENIeM NPOJIaBILy JUOO YIIOJTHOMOYEHHON OpraHu3aluy Uiu
YIOJIHOMOYEHHOMY MHJIMBUAYAJIBHOMY MPEAPUHUMATENIO.

3. Ilorpebutens BOpase MpeabsiBUTh TpeOOBaHUS, YKa3aHHbIE B a03a1ax BTOPOM U
ISITOM IIyHKTa | HacTOsIEN CTaThy, N3TOTOBUTEINIO, YIIOJHOMOYEHHON
OpraHU3ally WIN YIOJIHOMOYEHHOMY MHIMBUAYAJIBHOMY MPEAPUHUMATEIIO,
UMIIOPTEDY.

Bmecrto npeabsBiieHus 3TUX TpeOOBaHUI TOTPEOUTEH BIPABE BO3BPATUTH
M3TOTOBUTEIIO UM UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOTpeOoBaTh
BO3BpATA YIUIAYEHHOM 32 HETO CYyMMBI.

4. Yrparun cuiy. - @enepanbHbiil 3akoH 0T 25.10.2007 N 234-D3.

5. OrcyTcTBHE y TOTPEOUTENSE KACCOBOIO UJIM TOBAPHOI'O YEKa JTUOO MHOTO
JOKYMEHTA, YAOCTOBEPAIOIMHNX (PAKT U YCIOBHS MOKYIIKH TOBapa, HE SIBISETCA
OCHOBAHMEM JIJIsl OTKAa3a B YAOBJIETBOPEHUU €r0 TPEOOBAHUIA.

[Iponasell (M3roTOBUTEIND), YIIOJTHOMOYEHHAs OpraHu3alis WK YIOJHOMOYEHHbBIN
WHUBUyaJIbHBIN TIPEINPUHUMATEITH, UMIIOPTEP 00S3aHbI IPUHSATH TOBAP
HEHaIJIe)KAILEro KayecTBa y MoTpeOuTeNs U B Cilydae He0OXOIMMOCTH TPOBECTU
pOBEPKY KauecTBa ToBapa. [loTpeOuTens BipaBe yuacTBOBATh B POBEPKE
KauecTBa TOBapa.

B cnydae criopa o npuurHax BO3HUKHOBEHMS HEJLOCTATKOB TOBapa MpOAaBeL]
(M3rOTOBUTENH), YIIOJTHOMOYEHHAs OpraHU3alisl WK YIIOJTHOMOYEHHBIN
VHAMBHUIYaJIbHBIN NpeANpUHUMATENb, UMIOPTEP 00s3aHbI IPOBECTH IKCIEPTUIY
TOBapa 3a CBOM CcUeT. DKCIEPTHU3a TOBApa NPOBOJAUTCA B CPOKH,

ycTaHoBieHHbIe cTaThsiMu 20, 21 u 22 HacTosero 3akoHa AJis y10BJIE€TBOPEHUS
COOTBETCTBYIOIIUX TpeOoBaHuii notpedutens. [lorpedburens Bipase
MPUCYTCTBOBATH MPHU MPOBEICHUH SKCIEPTU3BI TOBAPA U B CIIy4ae HECOIJIacus C ee
pe3ynbTaTaMu OCTIIOPUTH 3aKIIFOUEHHE TaKOW SKCIEPTU3BI B Cy1€OHOM MOPSJIKE.
Ecnu B pe3ynbpTaTe 3KCIEepTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKU
BO3HUKJIU BCJIEJICTBUE OOCTOATEIBCTB, 38 KOTOPhIE HE OTBEYAET MPOAABeIl
(M3roTOBUTENH), MOTPEOUTENH 00S13aH BOBMECTUTD MPOIABILY (M3TOTOBHUTEIIO),
YIOJIHOMOYEHHOM OpraHU3alliy Wiv YIIOJTHOMOYEHHOMY WHINBUIYIIbBHOMY
IPEANPUHUMATEIIO, UMIIOPTEPY PACXOJIbl HA POBEIEHUE IKCIIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ ITPOBEJICHUEM PACX0/Ibl HA XPaHEHUE U TPAHCIIOPTUPOBKY TOBapA.


https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#PVHp51g3HjUJ
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#AeZ9RLGvUwgC
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#LCkBSU1U2RLl
https://sudact.ru/law/zakon-rf-ot-07021992-n-2300-1-o/#WJNovejKAkxg

6. [Iponaseir (M3roTOBUTEIND), YIOJIHOMOUYEHHAS! OpraHu3alus Win
YIOJHOMOYEHHbBIN UHANBUIYabHBIN NpeIpUHUMATEb, UMIIOPTEP OTBEYAET 32
HEJI0OCTATKU TOBapa, Ha KOTOPHII HE YCTAHOBJICH TapaHTUHHBIN CPOK, €CIH
NOTpeOUTENb TIOKAKET, YTO OHU BO3HUKIIU 0 MIEpeaun ToBapa MoTpeOUTeNto uiu
M0 MPUYUHAM, BO3HUKIIIUM JIO 3TOT'O MOMEHTA.

B oTHoOmIeHNN TOBapa, Ha KOTOPBIA YCTAHOBJICH FapaHTUIHBINA CPOK, MPOAABEI]
(M3rOTOBUTENH), YIIOJITHOMOYECHHAS] OPTaHU3alMs UM YIIOJTHOMOYEHHBIH
WHMBUAYAJbHBINA MPEAIPUHUMATENb, UMIIOPTEP OTBEUYAET 3a HEAOCTATKU TOBApa,
€CII HE JIOKaXET, YTO OHU BO3HUKIIM TIOCTIE Tepeaadn TOBapa MOTPeOUTENIO
BCJICAICTBUE HAPYIIICHUS TOTPEOUTEIEM MPABIII UCIIOJIB30BAHUS, XPAHECHUS WU
TPAHCIIOPTUPOBKHU TOBAPA, NIEUCTBUN TPETHHUX JIUL] WU HEMPEOIOTUMON CUIIBI.

7. JocTaBka KpynmHorabapuTHOro ToBapa u ToBapa BecoM 0osiee msITh
KIJIOTPaMMOB JJIsl PEMOHTA, YIIEHKH, 3aMEHBI U (MJIM) BO3BpAT MX MOTPEOUTEITIO
OCYUIECTBIISIIOTCS CUJIAMU U 33 CUET NpoAaBla (M3rOTOBUTENS, YIIOTHOMOYEHHOM
OpraHM3alliy WK YIOJIHOMOYEHHOTO HHANBUYATbHOTO MPEAIPUHUMATEIIS,
uMmIoprepa). B ciyyae HeMcnosHEHUs JaHHOM 00S3aHHOCTH, a TAKKE MPU
OTCYTCTBHUH IPOJIaBIia (M3rOTOBUTEIS, YIIOJTHOMOUYEHHON OpraHU3alliy UiTu
YIOJHOMOYEHHOTO MHUBUYAJIbHOTO MIPEANPUHUMATEIS, UMIIOPTEPA) B MECTE
HAXOXKJEHUS TOTPeOUTENs TO0CTaBKa U (MJIM) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT
OCYHIECTBIATHCS oTpeduTenem. [Ipu »ToM npoaaser] (M3roTOBUTEND,
YIOJITHOMOYEHHAs OpraHu3aIus Wik YIIOJHOMOUYECHHbBIA UHIUBUIYAJIbHBIN
npeAnpUHUMATEIb, UMIOPTEP) 00s13aH BO3MECTUTH OTPEOUTEIIIO PACXO/IbI,
CBSI3aHHBIC C JOCTABKOM M (WJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsiBieHNs NOTPeduTE €M TPeOOBAHUIT B OTHOILIEHUH
HEJ0CTATKOB TOBapa

1. [ToTpeOutens BIipaBe MPeabIBUTH MPEIYCMOTPEHHBIE cTaThell 18 HacTOsIIero
3akoHa TpeOoBaHUs K MPOAABILY (M3TOTOBUTEIIO, YIIOJIHOMOUYEHHON OpraHU3aINH
WM YTIOJTHOMOYEHHOMY MHAMBUYAIbHOMY MPEAPUHUMATENI0, UMIIOPTEPY) B
OTHOIIEHUH HEJOCTATKOB TOBApa, €CJIM OHU OOHAPYKEHBI B TCUCHHE
rapaHTUITHOTO CPOKa UJIM CPOKa TOJTHOCTH.

B oTHOmIEHUn TOBapOB, HA KOTOPBIE TAPAHTUMHBIE CPOKU WIIM CPOKU FOJHOCTH HE
YCTaHOBJICHBI, TOTPEOUTEIIb BIIPaBE MPEABIBUThH YKa3aHHbIE TPeOOBaHUS, €CITU
HEJIOCTATKU TOBapOB OOHAPYKEHBI B Pa3yMHBIN CPOK, HO B IIpeeiaxX JBYX JIET CO
JTHSI TIepe/laun uX MOTpeOUuTeto, eciau 0osee AIUTeNbHbIE CPOKU HE YCTAaHOBIICHBI
3aKOHOM WJIM JOTOBOPOM.

2. lapaHTHifHBIN CPOK TOBAPA, & TAKKE CPOK €T0 CIY>KObI HCUUCIISCTCS CO JTHS
nepeaadr ToBapa MmoTpeOUuTento, eCiM HHOE He TPETyCMOTPEeHO AoroBopom. Ecnu
JICHb NIEpEIayd YCTAHOBUTH HEBO3MOKHO, 3TH CPOKU UCUUCISIOTCA CO JTHS
M3TOTOBJIEHHUS TOBApa.

J171st ce30HHBIX TOBapOB (00YBHU, OJICIKBI U IPOUNX) 3TU CPOKU UCUUCIISIOTCS C
MOMEHTA HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYILUIEHUS KOTOPOTO
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onpeieiIeTcsl COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanun UCXOs U3
KJIIMMAaTUYECKHUX YCIOBUN MeCTa HAaXOXKIEHUSI OTpEeOUTENeH.

[Ipu npogake ToBapoB MO 00pasiam, Mo MouTe, a TAKXKe B CIy4asix, €CId MOMEHT
3aKJII0YEHUS I0rOBOpa KyIUTU-TIPOAaKH U MOMEHT TIepe/iaun ToBapa MmoTpeOUTento
HE COBNAAAIOT, 3TH CPOKU UCUUCIISIIOTCS CO JIHS IOCTaBKHM TOBapa MOTPEOUTENIO.
Ecnu motpebutens JuileH BO3MOKHOCTH UCIIOJIb30BaTh TOBAP BCIEACTBUE
00CTOSITENBCTB, 3aBUCSIIUX OT MPOJIaBIia (B YACTHOCTH, TOBAP HYX JAAeTCs B
CHEIMATbHON YCTAaHOBKE, MOJKIIOUEHUH WM COOPKE, B HEM UMEIOTCS
HEJOCTATKH), FTAPAHTHIHBIA CPOK HE TEUET A0 YCTPAHECHHS MPOAABLOM TaKUX
oOcToaTensCcTB. Ecian nenp JocTaBKH, yCTaHOBKU, IOJIKIIOYEHHS, COOPKH TOBapa,
yCTpaHEHUS 3aBUCAIINX OT MPOJAaBIa 0OCTOATEIBCTB, BCIEACTBHE KOTOPHIX
NOTPEOUTENh HE MOYKET UCII0JIB30BATh TOBAP IO HA3HAYEHUIO, ONPEIETUTh
HEBO3MOXHO, 3TH CPOKH MCUMCIISIIOTCS CO THA 3aKJIFOYEHUS JOTOBOpa KyILUIN-
MPOJTAXKH.

AG3arr uckirodeH. - OeaepanbHblil 3akoH oT 17.12.1999 N 212-03.

CpOK TOJHOCTH TOBapa ONpPENENSIETCS IEPUOAOM, NCUUCIISIEMBIM CO JHS
U3TOTOBJICHUs TOBApPa, B TEUEHUE KOTOPOr'0 OH IPUT'O/CH K UCIOJIb30BAHUIO, WIH
JaTOM, 10 HACTYILICHHUs] KOTOPOW TOBAp IIPUIOJIEH K UCIIOIb30BAHUIO.
IIpoaOIKUTENBHOCTS CPOKA TOAHOCTH TOBApA T0JKHA COOTBETCTBOBATH
00s13aTeIbHBIM TPEOOBAHUAM K O€30M1aCHOCTH TOBapA.

3. 'apanTHiiHBIE CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIINE U3ETIUS U
COCTaBHBIC YAaCTH OCHOBHOI'O TOBapa. ['apaHTHIHBIE CPOKM HA KOMIUIEKTYIOIIHE
W3JIEJIHASI M COCTABHBIE YACTH UCYUCISAIOTCS B TOM K€ MOPSAKE, YTO U TapaHTUUHBIN
CPOK Ha OCHOBHOM TOBap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINAE U3EIUSA U COCTAaBHBIE YACTH TOBAPA
CUMTAIOTCS] PABHBIMU FapaHTUMHOMY CPOKY HAa OCHOBHOE U3JIENINE, €CIIN NHOE HE
YCTaHOBJICHO JOTOBOPOM. B cirydae, eciii Ha KOMIUIEKTYIOLIEE U3EIue U
COCTaBHYIO YaCTh TOBAPA B JOTOBOPE YCTAHOBJICH TAPAHTUUHBIN CPOK MEHBILIEH
IIPOJOJKUTEIBHOCTH, YEM TAPAHTUMHBIN CPOK HA OCHOBHOE U3JIEIINE,
noTpeOuTENh BIPABE MPEIBIBUTh TPEOOBAHUS, CBI3AHHBIC C HEAOCTATKAMHU
KOMITJIEKTYIOIIETO U3/IeNIHs U COCTAaBHOM YacTH TOBapa, MpU UX OOHApYKECHUU B
TEYEHHE IapaHTUUHOIO CPOKA HA OCHOBHOE U3JIENINE, €CIIM NHOE HE
IIPEAYCMOTPEHO TOTOBOPOM.

Ecnu Ha KOMIUIEKTYIOIIEE U3/ENINe YCTAHOBIICH FapaHTHUUHBIA CPOK OOJIbIIEH
MPOJOJKUTEILHOCTH, YEM TAPAHTUMHBIN CPOK Ha OCHOBHOW TOBap, MOTPEOUTEIb
BIIPABE MPEABSIBUTH TPEOOBAaHUS B OTHOIIIEHUH HEJOCTATKOB TOBAapa MpH yCIOBUH,
YTO HEJIOCTATKM KOMILJIEKTYIOLIETrO U3/ OOHApYKEHbI B TEUEHUE
rapaHTUHHOIO CPOKA HA 3TO U3JEIINE, HE3aBUCUMO OT UCTEYEHUS FapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxku, yka3aHHbIE B HACTOSLICH cTaThe, TOBOAATCS A0 CBEACHUS MOTPEOUTENS
B H(OpMaIMU O TOBape, MPEAOCTaBIIEMON MOTPEOUTEIIO B COOTBETCTBUU

co crateeii 10 HacTosero 3akoHa.

5. B ciywasix, Korjia npeayCMOTPEHHBIN IOTOBOPOM TapaHTUMHBIN CPOK
COCTaBJISIET MEHEE JBYX JIET M HEJIOCTATKH TOBapa 0OHAPY>KEHbI TOTPEOUTEIIEM 110
WCTEYCHUH TapaHTUHHOTO CPOKA, HO B TIpe/ieiaX JIBYX JIET, TOTPEOUTENh BIIPaBe
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MPEABSIBUTH MPOAABITY (M3TOTOBUTENIO) TpEOOBAHUS, IPETYCMOTPEHHBIE CTAThLEN
18 Hacrosiiero 3akoHa, €ciiy JOKaXXeT, YTO HEJJOCTATKU TOBapa BOZHUKIIU J0 €ro
nepeaadr NoTpeOUTENI0 WM 110 IPUYKMHAM, BOSHUKIITUM JI0 ’TOTO MOMEHTA.

6. B cirydae BbIsIBIIEHUSI CYIIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTpeOUTENh BIIpaBe
NPEeAbIBUTH U3TOTOBUTENIO (YIIOJTHOMOUYEHHOM OpraHU3auy Wik
YIOJHOMOYEHHOMY HUHAUBUAYAJILHOMY MPEANPUHUMATENI0, UMIOPTEPY)
TpeboBaHKEe 0 OE3BO3ME3THOM YCTPAaHEHUH TaKUX HEIOCTATKOB, €CIIH JIOKAXKET,
YTO OHU BO3HUKIIH JI0 TIEPEA4YH TOBApa MOTPEOUTEINIO WIIH TT0 TIPUIHNHAM,
BO3HHKIIIMM JIO 3TOTO MOMEHTA. Y Ka3aHHOE TpPeOOBaHUE MOXKET OBITH
MIPEIBSBIICHO, €CJIM HEJIOCTATKH TOBapa 0OHAPYKEHBI 110 UCTCYCHUH JIBYX JIET CO
JIHS TIepeiaur ToBapa MoTpeOUTeNI0, B TEYCHHE YCTAHOBICHHOTO HA TOBAp CPOKa
CJTY>KOBI WJIM B TEYEHUE JECATH JIET CO JHS Mepeauu ToBapa NoTpeOUTeIo B
cllydae HEyCTaHOBJICHHS CpoKa ciyO0bl. Ecnu ykazanHoe TpeOoBaHHE HE
YAOBJIETBOPEHO B TEUEHUE ABALATH THEW CO JHS €T0 MPEIbIBICHUS
noTpeduTeneM ik 00HApY>KEHHBIA UM HEJOCTATOK TOBapa SIBIISIETCS
HEYCTPAaHUMbIM, TOTPEOUTEINH 110 CBOEMY BHIOOPY BIIpaBEe MPEAbIBUThH
U3TOTOBUTEIO (YIIOJIHOMOYEHHON OpraHU3alluy WU YIIOJTHOMOYEHHOMY
WHIMBUTyAIbHOMY HPEIIPUHUMATENI0, UMIIOPTEPY) UHbBIE

MPEeIyCMOTPEHHbIE TYHKTOM 3 cTaThu 18 HacTosiero 3akoHa TpeOoBaHUS WIH
BO3BPATUTH TOBAP U3OTOBUTEIIO (YIIOJTHOMOYEHHON OpraHU3aIluy WK
YIOJIHOMOYEHHOMY MHJIUBUAYAIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa yIJIau€HHOW JICHE)KHOU CYMMBL.

Cratbs 20. YcTpaHeHHe HETOCTATKOB TOBapa U3roToBHUTEIeM (NMPOIaBIOM,
YIOJTHOMOYEHHOW OpraHu3anue Ui ynoJHOMOYEeHHbIM HHAUBUIYAJIbHBIM
NpeanpuHUMAaTeIeM, UMIIOPTEPOM)

1. Ecniu cpok ycTpaHEHHUsI HEAOCTATKOB TOBApa HE OMPEEIIEH B TMCbMEHHON
dbopme coraieHueM CTOPOH, 3TH HEJIOCTATKHU JOJIKHBI OBITh YCTPaHEHBI
M3rOTOBUTEIIEM (IIPOAABLIOM, YIIOJIHOMOYEHHOW OPraHU3alNell WIH
YIOJHOMOYEHHBIM UHAUBUAYATBHBIM TPEINPUHUMATETIEM, UMIIOPTEPOM )
HEe3aMeJJIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN IS
WX YCTPAHEHUS C YUETOM OOBIYHO MpUMEHsIeMOoro crnocoba. Cpok ycTpaHEeHHs
HEJIOCTAaTKOB TOBapa, OrNpeesieMblii B MUCbMEHHOU (popMe corjiallieHueM CTOPOH,
HE MOXET MPEBBIIATh COPOK MATH THEH.

B ciiydae, eciii Bo BpeMsl yCTpaHEHHs HEJOCTATKOB TOBapa CTAHET OYEBUIHBIM,
YTO OHU HE OYyAYT YCTPAHEHBI B ONPECICHHBIN COTJIallIEHUEM CTOPOH CPOK,
CTOPOHBI MOTYT 3aKJIFOUUTH COTJIAIIIEHUE O HOBOM CPOKE YCTPAHEHUSI HEJIOCTATKOB,
ToBapa. [Ipu 3ToM OTCYyTCTBHE HEOOXOIUMBIX JIJISl yCTPAHEHUS HEJIOCTATKOB
TOBapa 3aMacHbIX YacTel (JieTajneii, MaTepranoB), 000pyI0BaHUS WK TTOT00HBIC
MPUYMHBI HE SIBJIIFOTCS OCHOBAHHUEM JJIsI 3aKJIFOYEHHUS COTIAIlIEHUsI O TAKOM HOBOM
CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIIICHHUE CPOKa,
ONPEJICICHHOTO COTJIAllIEHUEM CTOPOH MEPBOHAYAIBHO.
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2. B oTHOLIEHNH TOBapOB JJIUTEIBHOTO TOJIB30BAaHUS U3TOTOBUTEIb, IPOIABEIl
100 YMOJTHOMOYEHHAs OpraHu3alis WK YIIOJHOMOYECHHbBIN UHANBUIYabHbBIN
MpeANpPUHUMATENh 00S3aHbI PU PEIbIABICHUN MOTPEOUTENEM YKA3aHHOTO
TpeOOBaHMS B TPEXAHEBHBIN CPOK O€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEIO HA
NEepPHOJT PEMOHTA TOBApP IJUTEIHHOTO MOJIb30BaHUS, 00JIaJAIOIINNA STUMU Ke
OCHOBHBIMHU MOTPEOUTEIHCKUMH CBOMCTBAMH, OOECIICYHB JIOCTABKY 3a CBOM CUET.
[lepedyeHb TOBApOB AJIUTEIHLHOTO MOJB30BAHUS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHUE HE paclpocTpaHsieTcs, ycTaHaBnubaercs [IpaButenbcTBoM
Poccuiickon ®@enepanumu.

3. B ciaydae ycTpaHeHus: HEIOCTAaTKOB TOBapa rapaHTUHHBINA CPOK HA HETO
NPOJIEBAETCS HA MIEPUO/I, B TEUEHUE KOTOPOTO TOBAP HE UCIIOJIb30BAJICS.
YKka3aHHBIN IEPUO UCUUCIISIETCS CO JTHS 0OpaIeHust oTpeOuTeNs ¢ TpeOoBaHNEM
00 yCTpaHEeHHH HEJAOCTATKOB TOBApa JI0 JIHS BbIIaYH €r0 10 OKOHYaHUH PEMOHTA.
[Ipu BhIaue TOBapa U3rOTOBUTEIND (IIPOIaBel], YIOJIHOMOYECHHAS] OPraHU3aIUs
WM YTIOJTHOMOYECHHBIA WHIUBUTyJIbHBIN TTPEANPUHUMATENH, UMIIOPTEP) 00s13aH
IPEIOCTaBUTh B MUCbMEHHOU (popme nmoTpeduTesnto nHpopMaluio o aate
oOparieHus noTpedurens ¢ TpeboBaHneM 00 yCTpaHEHUU OOHAPY>KEHHBIX UM
HEJIOCTaTKOB TOBApa, O JjaTe Mepe/ladyl ToBapa MOTpeOuTeIeM IJisi yCTPaHESHUS
HEJI0OCTATKOB TOBApa, O JaTe YCTPAaHEHHUs HEJOCTATKOB TOBapa C UX OMUCaHUEM, 00
MCITIOJIb30BAHHBIX 3aMacHBIX YaCTSIX (AeTaJAX, MaTEpHUaliax) U O J1aTe BbIJAUH
TOBapa MOTPEOUTEIIO IO OKOHYAHUH YCTPAHEHHUS HEAOCTATKOB TOBapa.

4. IIpu ycTpaHeHNU HETOCTATKOB TOBapa MOCPECTBOM 3aMEHBI KOMIIEKTYIOIIETO
U3JICHS UM COCTAaBHOM YacTH OCHOBHOTO M3/IENHs, HA KOTOPHIE YCTAHOBIICHBI
rapaHTUitHbIe CPOKU, HA HOBBIC KOMILIEKTYIOIIEE U3/IIHE NN COCTAaBHYIO YacTh
OCHOBHOTO M3/EJIHs YCTAHABIMBACTCS FAPAHTUMHBINA CPOK TOM Ke
MPOAOHKUTEIFHOCTH, YTO U HA 3aMEHEHHBIE KOMIUICKTYIOIIEE U3/IEITUE W
COCTaBHYIO YaCTh OCHOBHOTO M3/EJUs, €CIIU MHOE HE MPEAYCMOTPEHO JOTOBOPOM,
Y TAPAHTUWHBIN CPOK UCUUCIISIETCS CO JTHS BBIJA4M MOTPEOUTEITIO ATOTO TOBApa o
OKOHYAaHUH PEMOHTA.

Crartbs 21. 3ameHa ToBapa HeHa/leKalIero KayecTna

1. B ciiydae oOHapykeHuUst IOTpeOUTENEM HETOCTATKOB TOBapa U MPeAbsIBICHUS
TpeOOBaHUsI O €Tr0 3aMEHE MpojiaBel] (M3rOTOBUTENb, YIIOJHOMOYEHHAsI
OpTraHU3aIMsI UIU YIIOJTHOMOYCHHBIH HHAUBUTyaIbHBIN MTPEANPUHIMATEIb,
UMIIOpTEp) 00s3aH 3aMEHUTh TAaKOW TOBAp B TEUEHUE CEMU JTHEH CO JTHS
MPEeAbABICHUS YKa3aHHOTO TpeOOBaHU MOTPEOUTENIEM, a P HEOOXOAUMOCTHU
JIOTIOJTHUTEIHHON IPOBEPKHU KadecTBa TaKOI'O TOBapa MpoAaBIOM (M3rOTOBUTEIIEM,
YIOJIHOMOYEHHOM OpraHu3anyeil Wi yrmoJIHOMOYEHHBIM HHIUBUIYaIbHBIM
npeanpUHUMAaTEIeM, UMIIOPTEPOM) - B TEUCHHE ABAALATH JHEH CO THS
IpeIbsBICHUS YKa3aHHOTO TPeOOBaHMS.

Ecnu y npojaBua (M3roToBUTENS, YIIOJIHOMOYEHHON OpraHU3aliui iU
YIOJIHOMOYEHHOTO UHIMBUYabHOTO MPEANPUHUMATENIS, UMIIOPTEPa) B MOMEHT



npeabsBiIeHHs TpeOOBaHUS OTCYTCTBYET HEOOXOAUMBIH /JIsl 3aMEHBI TOBap,
3aMeHa J0JDKHA OBITh IPOBEJIEHA B TEUEHHE MECALIA CO JTHS NPEAbSIBICHUS TAKOTO
TpeOOBaHUS.

B paitonax Kpaiinero CeBepa 1 npupaBHEHHBIX K HUM MECTHOCTSIX TPEOOBaHUE
NOTPEOUTENS O 3aMEHE TOBApa MOJUIEKUT YIOBIETBOPEHUIO 10 €T0 3asIBICHUIO B
CPOK, HEOOXOAMMBIH J1JIs1 OUEPETHON JJOCTaBKH COOTBETCTBYIOIIETO TOBApa B 3TU
palioHbl, B clIyyae OTCYTCTBUS y NPoJiaBLia (M3rOTOBUTENS, YIIOJIHOMOUYEHHON
OpraHM3aIMH WIN YIOJTHOMOYEHHOTO HHAUBHUIYAIbHOTO MPEANPUHUMATENS,
UMIIOpPTEPA) HEOOXOAMMOTO AJIs 3aMEHBI TOBapa Ha JCHb MPEAbIBICHUS
yKa3aHHOTO TPeOOBAHUS.

Ecnu ans 3amens! ToBapa TpedyeTcs 0osiee ceMu JTHEH, 10 TpeOOBaHUIO
noTpeduTens npoaasel (M3roTOBUTENB JIUOO YIIOJTHOMOYEHHAs! OpTraHU3aLMs N
YIOJTHOMOYEHHBIN HHIUBUAYaIbHBIA IPENTPUHUMATENb) B TCUCHHUE TPEX JTHEH CO
JTHS IPEIbsIBICHUS TpeOOBaHMS O 3aMEHE TOBapa 00513aH O€3BO3ME3/IHO
IPEIOCTABUTDH MTOTPEOUTEIIO BO BPEMEHHOE M0JIb30BaHUE Ha IEPUO/L 3aMEHbI
TOBAp UIUTEIBHOTO MOJIB30BaHNUs, 001aJal0LUI 3TUMHU )K€ OCHOBHBIMU
NOTPEOUTEIBCKUMHU CBOMCTBAMHU, OOECIIEYHB €r0 JOCTAaBKY 3a CBOH cueT. DTO
IIPABUJIO HE PACIIPOCTPAHIETCS Ha TOBAPhbI, IEPEUEHb KOTOPBIX ONPENEISAETCS B
COOTBETCTBHHM € ITYHKTOM 2 cTtathu 20 HacTosAImero 3akoHa.

2. ToBap HEHaJEXKAIEro KayecTBa JJOJKEH ObITh 3aMEHEH Ha HOBBIN TOBAap, TO
€CTh Ha TOBAp, HE OBIBIIMI B yNOTPEOJICHUU.

[Ipu 3ameHe ToBapa rapaHTUMHBIN CPOK UCUUCIISAETCSA 3aHOBO CO JIHS NEPEAAUH
TOBapa NOTPEOUTEIO.

Cratbs 22. CpokH y10BJ1e€TBOPEHUS OT/IeJIbHbIX TPeOOBAHUMH MOTPeOUTE A

TpebGoBanus moTpedUTENSI 0 COpa3MEPHOM YMEHBIIICHUH MTOKYITHOM IIEHBI TOBapa,
BO3MEIIICHUH PACXOJI0B Ha UCTIPABIIEHUE HEJOCTATKOB TOBapa MOTPEeOUTEIEM HIIH
TPETHUM JIMIIOM, BO3BpATE YIUIAYEHHOH 32 TOBAp JICHE)KHON CYMMBI, a TAKkKe
TpeOOBaHKE O BO3MEIIEHNUN YOBITKOB, TPUYMHEHHBIX TIOTPEOUTEITIO BCIEICTBHE
MPOJIAXKU TOBapa HEHAJJISXKAIIETO KauecTBa JIN0O0 MPe0CTaBICHUS
HEHaAeXaIei HHPOpMaIH 0 TOBape, MOAJNEKAT yIOBICTBOPEHHUIO MPOIaBIIOM
(M3roToBUTENIEM, YITOTHOMOYCHHOW OpPTaHU3AIUEH WIIH YITOJTHOMOYCHHBIM
WHIUBUTyJIbHBIM TIPEANPUHAMATENIEM, UMIIOPTEPOM) B TCUEHHUE JCCATH JTHEH CO
JTHST TIPS TBSBIICHHSI COOTBETCTBYIOIIETO TPEOOBAHMSI.

Cratbs 23. OTBEeTCTBEHHOCTh NMPOJABNA (M3r0TOBUTEJISI, YIIOJTHOMOYEHHOM
OPraHM3anuu UM YIOJHOMOYEHHOT0 MHAMBU/IYAJbHOI0 NPeINPUHAMATEIS,
HMIIOPTEPA) 32 MPOCPOYKY BHINOJHEHUS] TPeOOBAHMA MOTPeOUTEIA
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1. 3a HapymeHue npenycMoTpeHHbIX ctatbiMu 20,21 u 22 HacTosiero 3aKoHa
CPOKOB, a TaK)K€ 32 HEBBIMOTHEHUE (33CPXKKY BBIITOJIHEHHS) TPEOOBAHUS
noTpeOUTEN O IPEIOCTABICHUU €My Ha IMePHO]T PEMOHTA (3aMEHBI) aHAJIOTHYHOTO
TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJTHOMOYCHHASI OpTaHU3AIUS W
YIIOJTHOMOYEHHBIN HHIUBUYaTbHBIA IPEITPHHIMATEIH, UMIIOPTED),
JOMYCTUBIINIA TaKWe HAPYIICHUS, YIIAYMBACT MOTPEOUTEIIO 32 KK/l JCHb
MIPOCPOYKH HEYCTOWKY (TICHIO) B pa3Mepe OJJHOTO MPOIIEHTA IICHBI TOBapa.

[lena ToBapa onpeensieTcs, UCXOIs U3 €ro LIEHbI, CYIIeCTBOBABIICH B TOM MECTE,
B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOHKHO OBLIO OBITH YOBIETBOPEHO
MPOABIOM (M3TOTOBUTENEM, YIIOJITHOMOUYEHHONW OpraHU3alneil min
YIOJHOMOYCHHBIM WHANBUYJTbHBIM TIPEANPUHAMATEIIEM, HMIIOPTEPOM), B ICHD
T0OPOBOJIEHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHH BEIHECCHUS
CyZIeOHOTO peIIeHUs, €CITH TPEOOBaHUE TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

2. B cnydae HEBBITIOJIHEHUS TPEOOBAHMIA TOTPEOUTENSI B CPOKH,
peaycMOTpeHHbIE cTaThsiMu 20 - 22 HACTOSAIIEro 3aKkoHa, MOTPpeOUTEeNb BIpaBe 10
CBOEMY BBIOOPY MPEIBIBUTH HHBbIE TPEOOBaHMUSI, YCTAHOBJIICHHBIE CTATHLEN

18 Hacrosimero 3akoHa.

Cratbs 23.1. [lociiencTBUsA HAPYIIEHHsI POJABIOM CPOKA Mepeaayu
NpeIBAPUTEIbHO OIIAYEHHOI0 TOBapa NOTPeOUTETI0

1. loroBop KyImiu-npoaaxxu, IpeaycCMaTpUBaIoOui 00s3aHHOCTb MTOTPEOUTENS
MPEIBaPUTEIBHO OIUIATUTH TOBAP, TOJKEH COJIEPKATh YCIOBUE O CPOKE MEPEAAYn
TOBapa NoTPEOUTENIO.

2. B cnyuae, ecnu npojaasell, MOJTYYUBIINI CyMMY NpeaBAPUTEIbHOMN OIIATHI B
OTIPEICTICHHOM JIOTOBOPOM KYILTU-TIPOJAXKH pa3Mepe, He UCTIOHIII 00S13aHHOCTh
10 Mepeadye ToBapa NOTPEOUTENIO B YCTAHOBIIEHHBIN TAKUM JJOTOBOPOM CPOK,
NOTpeOUTENh MO0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

nepegayu OMIaueHHOro0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBbI ITPEABAPUTEIBLHOM OIUIaThl TOBAPA, HE MEPEJAHHOTO MPOJABIIOM.
[Tpu 3TOM OTpEOUTENH BIIPaBe MOTPEOOBATH TAKKE MOTHOTO BO3MEIIECHUS
yOBITKOB, TPUYMHEHHBIX €MY BCJIEJCTBUE HAPYIIECHUS] YCTAHOBJICHHOTO
JIOTOBOPOM KYILIU-TIPOAQXKH CpOKa Mepeaaun NpeIBapUTEIHHO OIJIAYEHHOTO
TOBApA.

3. B ciiydae HapyleHus: yCTaHOBJIEHHOTO JOTOBOPOM KYILIM-TIPOJIAKH CPOKa
nepeayu npeaBapuTeIbHO OIUIAY€HHOT0 TOBapa MOTPEeOUTENIO MPOaBell
yIUTauMBaeT €My 3a KaKJIbIH Je€Hb MPOCPOUYKH HEYCTOUKY (TIEHU) B pa3zMepe
MOJIOBUHBI MPOLIEHTA CYMMBI MPEJIBAPUTENBHOM OIIaThl TOBApA.

Heycrolika (neHun) B3bICKUBAETCS CO JIHS, KOT/IAa 10 JJOTOBOPY KYIUIU-TIPOIAKH
nepeaada Topapa MmoTpeOUTesto JoKHA Oblia ObITh OCYIIECTBIICHA, IO THS
nepeaadn ToBapa MmoTpeOUTeINo Wik 10 JHS YIOBIETBOPEHUS TPEOOBAHUS
NOTPeOUTENSI O BO3BpATE €My MPEIBAPUTETHHO YIIJIAYCHHOW UM CYyMMBI.
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CyMMa B3bICKAHHOU MTOTPEOUTENIEM HEYCTOMKHU (IIE€HH ) HE MOKET MPEBHIIIATH
CYMMY MpEeABapUTENILHOMN OIIAThI TOBAPA.

4. TpeboBaHust TOTPEOUTEINS O BO3BpATE YINIAYEHHOM 32 TOBap CYMMBI U O TIOJIHOM
BO3MEIIIEHUH YOBITKOB MOJIEKAT yIOBIECTBOPEHHUIO IIPOJABIIOM B TEUEHUE JCCITH
JTHEH! CO JTHS MPEABIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.

5. TpeGoBanus mOTpeOUTENS, YCTAHOBIIEHHBIE ITYHKTOM 2 HACTOSIIEH CTaThU, HE
MOJIekKAT YJIOBIETBOPEHHUIO, €CITU TIPOJABELl JOKAKET, YTO HAPYIIEHUE CPOKOB
nepesayn MoTPeOUTENIO PEIBAPUTENILHO OIUIAY€HHOTO TOBapa MPOU30IILIO
BCJICJICTBUE HEMPEOJAOIUMON CUJTBI WJIM IO BUHE TTOTPEOUTEIS.

Cratbs 24. PacueTsl ¢ noTpeduTe/1eM B ciIydyae NPUOOpPeTeHUsI UM TOBapa
HEHA/UIe/Kalero Kayecrpa

1. I[Ipu 3aMeHe ToBapa HEeHaJIeKAIIET0 Ka4eCcTBa Ha TOBAp ATOM ke MapKu (ITUX
K€ MOJIeNU U (WJIM) apTHUKYJIa) IepepacyeT [eHbl ToBapa HEe MPOU3BOIUTCS.

2. IIpu 3ameHe ToBapa HEHAJIEKAIIETO KaueCTBA Ha TaKOM e ToBap JApyrou
Mapku (MOJIeNH, apTUKYJIa) B ClIydae, €Cii IieHa ToBapa, MOJJIekKAIIero 3aMeHe,
HUXKE IIEHBI TOBApa, MPEJ0CTABICHHOTO B3aMEH, NOTPEOUTENb JI0JKEH JIOTUIATUTD
pa3HUIly B IIEHAX; B CIIy4yae, €CJH IIeHa ToBapa, MOJUICKAIIETO 3aMEHE, BhIIIIE IIEHBI
TOBapa, MPEJOCTABICHHOTO B3aMECH, Pa3HUIIA B IIEHAX BHITUIAYNBACTCS
notpeburento. Llena ToBapa, mosiexkaiero 3aMmeHe, ONpeessieTCss HA MOMEHT €T0
3aMEHBI, a eCJIi TpeOOBaHUE MOTPEOUTENS HE YIOBICTBOPEHO MPOAABIIOM, IICHA
3aMEHSEMOTO TOBapa M IieHa MepeaBacMoro B3aMeH TOBapa OMPECNIIIOTCS Ha
MOMEHT BBIHECCHHS CYJIOM PEIISHUS O 3aMEHE TOBapa.

3. B ciiydae nipeabsiBieHus: oTpeOUTENeM TpEOOBaHUS O COPa3MEPHOM
YMEHBIIICHUH TIOKYITHOW I1IEHBI TOBAapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa Ha
MOMEHT MPEIbABICHUS MOTpeOuTeneM TpeOoBaHus 00 YIIEHKE WU, €CITH OHO
0OPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS O
COpa3MEpHOM YMEHBIIICHUH MOKYITHOMN IICHBI.

4. Tlpu Bo3Bpate TOBapa HEHAJICKAIIETO KaYeCTBA TOTPEOUTENH BIIPaBe
TpeOOBaTh BO3MEIICHUS Pa3HUIBI MEKTY IICHOU TOBapa, YCTAaHOBJICHHON
JIOTOBOPOM, U IIEHON COOTBETCTBYIOIIETO TOBapa HA MOMEHT I0OPOBOJIHLHOTO
YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WUJTH, €CJTN TpeOOBaHUE JOOPOBOJILHO HE
YIOBIIETBOPEHO, HA MOMEHT BBIHECCHHS CYJIOM PEIIICHUSI.

5. B ciydae Bo3Bparta TOBapa HEHa JIeKaIero KauecTBa, MPOJAHHOTO B KPEIUT,
noTpeOUTENI0 BO3BpAIlaeTCs yIJIaueHHAs 3a TOBap JCHEKHAs CyMMa B pa3Mepe
MIOTAIIICHHOTO KO JTHIO BO3BpaTa YKa3aHHOTO TOBapa KPEANTa, a TAKKe
BO3MeEIIAETCA IJ1aTa 3a MPEA0CTaBICHNE KPEIuTa.

6. B cmydae Bo3BpaTa ToBapa HEHaAJISKAIETO KaueCcTBa, MPUOOPETEHHOTO
MOTpeOUTENIEM 3a CUET MOTPEOUTEITHCKOTO KpeauTa (3aiiMa), mpoaasel; o0s3aH
BO3BPATUTH MOTPEOUTEITIO YIUTAYEHHYIO 32 TOBAP JACHEXKHYIO CYMMY, a TaKKe
BO3MECTHThH YIUJIAUCHHBIC TOTPEOUTEIEM MPOIEHTHI U UHBIE TUIATEXKHU T10 JIOTOBOPY
NOTPEeOUTENHCKOTO KpeauTa (3aiima).



Cratps 25. [IpaBo noTpeduTesiss Ha 00MeH TOBapa HAAJIeKAIEr0 KayecTBa

1. ITorpeburens BpaBe 0OMEHATh HENPOAOBOILCTBEHHBIN TOBAP HAJIEKAIIETO
KauyecTBa HAa aHAJIOTMYHBIN TOBap y MPOJaBLa, y KOTOPOTO 3TOT TOBAp ObLI
npuoOpeTeH, eCu yKa3aHHbIN TOBAp HE mojaoIien no ¢popme, rabapuram, Gpacony,
pacUBETKE, pa3MeEPY MM KOMIUIEKTALIUH.

[Torpeburens uMeeT mpaBo Ha OOMEH HEMPOI0OBOJILCTBEHHOTO TOBapa
HAJJIEKAIIEr0 Ka4eCTBA B TEUEHUE YETBIPHAALATH THEW, HE CUUTAS JHS €r0
MTOKYIIKH.

OOMeH HENPOJOBOJIBCTBEHHOTO TOBapa Ha/JIEXkKAIIEr0 KayeCTBa MPOBOUTCS, ECIH
yKa3aHHBII TOBap HE ObLI B yOTPEOJIEHUH, COXPAHEHBI €I0 TOBApHBIN BUTI,
NOTPEOUTEIBCKUE CBOMCTBA, TUIOMOBI, (paOpUUHBIE SIPIIBIKH, & TAKKE UMEETCS
TOBApPHBIN Y€K MJIM KACCOBBIN YEK JTUOO MHOM MOATBEPKIAIOIINI OTLIaTy
YKa3aHHOTO TOBapa JJOKyMeHT. OTCYTCTBUE Yy NOTPEOUTENSI TOBAPHOTO YeKa MU
KacCOBOT0 yeKa J1M00 MHOTO OATBEPKIAIOIET0 OIUIaTy TOBapa JJOKyMEHTa He
JIMIIAET €ro BO3MOXXHOCTH CChUIATHCS HAa CBUACTEIBCKUE ITIOKA3aHUs.

[Tepeuens TOBapOB, HE MOIEKAIMX OOMEHY 10 OCHOBAHUM, YKa3aHHBIM B
HACTOSILIEH CcTaThe, yTBepkaaercs [IpasurensctBom Pocceniickon denepanun.

2. B cnyyae, eciii aHaJIOTUYHBIM TOBAp OTCYTCTBYET B IMPOJAXKE HA JEHD
oOpaiieHust NIoTpeOUTENs K MPOAaBIy, TOTPEOUTENTD BIIPaBE OTKA3aThCsl OT
UCITOJIHEHHS IOTOBOpa KYIUIU-TIPOIa’KK U TOTPeOOBaTh BO3BpaTa yIlayeHHOM 3a
yYKa3aHHBI TOBap JACHEKHON CyMMbl. TpeOoBaHue MOTpeOUTENs O BO3BpaTe
YIUTAYEHHOM 32 YKa3aHHBIA TOBAP JEHEKHON CYMMBI ITOMJIEKHUT YAOBIETBOPEHHUIO
B TEUYCHHE TPEX AHEH CO JHs BO3BpAaTa YKa3aHHOT'O TOBAapa.

[To cornamenuto mOTpeOUTENS ¢ TPOIABIIOM OOMEH TOBapa MOKET OBIThH
IIPEAYCMOTPEH NPHU MOCTYIUIEHUHA aHAJIOTUHYHOTO TOBapa B Ipoaaxy. IIponasen
00s13aH He3aMeUIUTEIbHO COOOIINUTh NOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTUYHOTO
TOBApa B MPOJAKY.

Cratbs 26. YTpaTwia cuiy

. - ®enepanpHbIi 3ak0H 0T 25.10.2007 N 234-D3.

Cratbs 26.1. /lucTaHUMOHHBIA CIIOCO0 MPOJAXKHU TOBapa

1. loroBOp pO3HUYHON KYTITU-TIPOJAKH MOXKET OBITh 3aKII0YEH HA OCHOBAHUU
03HAKOMJICHHS ITOTPEOUTENS C IPEIOKEHHBIM ITPOJIaBIIOM OIIMCAHUEM TOBapa
MOCPEICTBOM KaTaJIOTOB, IPOCIIEKTOB, OYKIETOB, POTOCHUMKOB, CPEJICTB CBSA3U



(TeneBU3MOHHOMN, TOYTOBOM, PAAMOCBA3H U APYTUX) WU HHBIMU HCKITIOYAIOIIUMU
BO3MO>KHOCTb HETIOCPEICTBEHHOTO 03HAKOMJIEHHS TOTPEOUTENS C TOBAPOM JIHO0
0o0pa3oM ToBapa MPU 3aKIFOUYEHUN TAKOTO 10TOBOPa (IMCTAaHIIMOHHBIN c110CO0
MIPOJIAKK TOBapa) CIIOCOOaMHU.

2. IIpogaBioM 710 3aKJIFOUEHUS JOTrOBOpaA JIOJIKHA ObITh NIPEIOCTaBICHA
notpeduTento nHpopmaius 06 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAX TOBapa, 00
aznpece (MecTe HaX0KJEHUS ) IPOJIaBLia, O MECTE U3TOTOBJIEHUS TOBApa, O TIOJIHOM
¢bupMEeHHOM HAMMEHOBAaHUU (HaMMEHOBAHHH ) TPOoAaBIa (M3rOTOBUTES), O IIEHE U
00 yCIIOBHSIX TPUOOPETEHUS TOBApa, O €ro IOCTaBKe, CPOKE CIIYKObI, CPOKe
TOJTHOCTU U TapaHTUHHOM CPOKE, O TIOPSAKE OIJIaThl TOBapa, a TAKkKe O CPOKe, B
TEYEHHE KOTOPOTO JIEHCTBYET MPEIJIOKEHHUE O 3aKIIOUYCHUH TJOTOBOPA.

3. [lorpebutento B MOMEHT JOCTAaBKH TOBapa JOJKHA OBITH B MUCbMEHHOU (hopme
npeaocTaBiieHa HHPOpMAIIUS 0 TOBape, MpeaycMoTpeHHas ctatheil 10 HacTosIero
3aKoHa, a TakKe MPeAyCMOTPEHHAas! IYHKTOM 4 HAaCTOSIIIeH cTaTtb MHPOpMalus O
HOpSZIKE U CPOKaxX BO3BpaTa TOBapa.

4. [loTpebuTenp BIpaBe OTKa3aThcs OT TOBapa B JIH000E BpEMs JI0 €ro nepeiayu, a
nocJjie nepeaayn ToBapa - B TCUeHHE CEMU JHEH.

B ciyugae, ecniu nndopmanus o nopsiike U CpokKax Bo3BpaTa TOBapa HaJIEKAIIEro
KayecTBa He Obljia MpeAoCTaBIeHa B MUCbMEHHOM (pOpMe B MOMEHT JIOCTaBKU
TOBapa, HOTPEOUTENb BIPABE OTKA3aThCS OT TOBapa B TEUEHUE TPEX MECSILIEB C
MOMEHTAa TIepeIaun TOBapa.

Bo3Bpar ToBapa HajJiexkallero KayecTBa BO3MOKEH B CIIy4ae, €CJIM COXPaHEHbI €ro
TOBApPHBII BHUJI, TOTPEOUTEIHCKUE CBOMCTBA, a TAK)KE JOKYMEHT,
MOJITBEPKIAIONTNI (PaKT M YCIOBUS MOKYNKH YKa3aHHOTO ToBapa. OTCyTCTBHE Y
noTpeduTeNs TOKyMEHTa, TOITBEPKIA0MIETO (aKT M YCIOBUS MOKYIKU TOBapa,
HE JIMIIAeT ero BO3MOKHOCTH CChUIATHCS Ha JIPYTHE T0KA3aTeIhCTBA
npuoOpeTeHus TOBapa y JaHHOTO IPO/IaBIIa.

[Torpebutens He BIpaBe 0TKa3aThCs OT TOBAapa HAIJIKAIIETO KauecTBa,
MMEIOLIET0 UHIMBUYaIbHO-ONPE/ICICHHbIE CBOMCTBA, €CIIU YKa3aHHBIN TOBap
MOJKET OBITh MCII0JIb30BaH UCKIIIOUUTEIBHO MPUOOPETAIOIINM €r0 MOTPEOUTETIEM.
[Tpu oTKkaze moTpedUTeNs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTH EMY
JICHE)KHYIO0 CYMMY, YIUTAU€HHYIO MOTPEeOUTENIEM IO JOTOBOPY, 32 UCKIIOYCHUEM
pacxo/10B IpojAaBIia Ha JOCTaBKY OT NOTPEOUTENS BO3BPAILIEHHOTO TOBapa, He
MO3/IHEE YeM uepe3 IeCATh AHEH CO THS MPeabsIBICHUS MOTPEeOUTENeM
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. llocneacTBust MPOaKK TOBapa HEHAAJISKAIIETO KaueCTBA AUCTAHIIMOHHBIM
CI0c0O0M TPOIAKK TOBApa YCTAHOBIICHBI MTOJIOKEHUSMH,

PEeAyCMOTPEHHBIMU CTaThbsiMK 18 - 24 HacTosiiero 3aKoHa.

Cratbs 26.2. [IpaBuiia npoaaku oTaeJIbHbIX BHI0B TOBApPOB

[IpaBuna npoaaxu OTAEIbHBIX BUJOB TOBAPOB YCTAHABIMUBAKOTCS
[IpaBurenscTBOM Poccuiickoit @enepannu.
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Iaasa 111 3AIIIMTA ITPAB IOTPEBUTEJIEM ITPU BBITNIOJTHEHUU
PABOT (OKA3AHUU YCJIYT)

Cratbs 27. CpokH BbIIOJHEHUS] padoT (OKa3aHUA YCJIYT)

1. UcnionauTenb 00s13aH OCYIIECTBUTD BBIIIOJIHEHHE pabOThl (OKa3aHUE YCIYTH) B
CPOK, YCTAaHOBJICHHBIN MIPaBUJIaMH BBIMIOJHEHUS OTIECIbHBIX BUJIOB PaboT
(O0Ka3aHus OTACNBHBIX BUAOB YCIYT) WK JOTOBOPOM O BBIIOJTHEHUH padOT
(oxazanuu yciyr). B qoroBope o BHIMOJHEHUH paOOT (OKa3aHUU yCIIYT) MOXKET
MpeayCMaTPUBATHCS CPOK BHITTOJTHEHUS pa0OThI (OKa3aHUsl YCIYTH), €Cln
yKa3aHHBIMU MPABUJIAMU OH HE MIPEAYCMOTPEH, a TAKKE CPOK MEHbIIIEH
MPOIOIKUTEILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPaBUJIAMH.

2. Cpox BbINIOJTHEHHUS pa0OThI (OKa3aHUS YCIIYTH) MOXKET ONPEACIAThCS 1aTon
(mepuo10M), K KOTOPOH TOJIKHO OBITh 3aKOHUEHO BBITIOJTHEHHE PA0OTHI (OKa3aHUe
yciyru) uiau (1) natou (mepuoaom), K KOTOPO UCTIOJHUTENb TOJDKEH MPUCTYIHUTh
K BBITIOJIHCHHIO PA0O0THI (OKa3aHUIO YCITYTH).

3. B ciydae, eciu BeIoJgHEHUE paOOThI (OKa3aHKUE YCIYTH) OCYIIECTBIISIETCS 11O
4acTsIM (JI0CTaBKa MEPUOANYECKON 1MeUaT, TEXHUUECKoe 00CITy)KHBaHUE) B
TEYEHHUE CPOKa JIEUCTBUSI IOTOBOPA O BHITIOJIHEHUH PabOT (OKa3aHUU YCIIYT),
JTOJDKHBI TIPETyCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPUOIBI) BHITIOJIHEHUS
Takux paboT (OKa3aHUs yCIyT).

1o cornaieHuo CTOPOH B IOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TAKXKE CPOKH
3aBEpILEHUS OTACNIBHBIX 3TalOB PabOThI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlociencTBusi HApYLIEHHUs UCTIOJHUTEIEM CPOKOB BbINOJHEHHUS
padoT (0Ka3aHUA yCJIYT)

1. Eciiv ucnomHUTENh HApYIIUII CPOKU BBIMOJIHEHUS paboThl (OKa3aHUsS YCIYTH) -
CPOKH Hauaja M (UJIM) OKOHYAHHUS BBITIOJIHEHHS pa0O0ThI (OKa3aHUsI YCIYTH) U
(WJIM) TPOMEKYTOUYHBIE CPOKHU BBITIOJTHEHUSI pa0OThI (OKa3aHUSI YCIIYTH) WA BO
BpeMsl BBITIOJIHEHHUSI Pa0OTHI (OKa3aHMsl YCIYTH) CTAJI0 OYEBUAHBIM, YTO OHA HE
OyJIeT BBITIOJHEHA B CPOK, MOTPEOUTEIH TT0 CBOEMY BBIOOPY BIIPABE:!

HA3HAYUTb UCIIOJIHUTEIO HOBBIN CPOK;

NOPYYHTH BBIMOJHEHUE pa0OTHI (OKa3aHHUE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO
LEHY WX BBIIIOJIHUTH €€ CBOMMHU CUJIaMU U TOTPEOOBATh OT UCIIOJIHUTES
BO3MEILIEHUS IOHECEHHBIX PAaCXO/I0B;

noTpeOOBaTh YMEHBIIICHHUS LIEHBI 32 BBHIIOJIHEHHE pa0OThl (OKa3aHUE YCIYTH);



OTKa3aThCsl OT UCIOJIHEHUS JOTOBOPA O BHIMOJHEHUH PabOTHI (OKa3aHUH YCIYyTH).
[ToTpeOuTens BripaBe NOTPeOOBATH TAKKE MOJHOTO BO3MEIIEHHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HAPYIIEHUEM CPOKOB BBIMIOJHEHUS PaOOTHI
(okazaHug yciuyru). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIE IS
YIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTENS.

2. Ha3znauennsie moTpeOUTEIEM HOBBIE CPOKH BBHIMOTHEHUS PaOOTHI (OKa3aHUs
YCIIYTH) YKa3bIBAIOTCA B IOTOBOPE O BHITIOJHEHUU PabOThI (OKa3aHUU YCIYTH).

B ciydae npocpouku HOBBIX CPOKOB MOTPEOUTENH BIPABE MPEIbIBUTH
VCITOJIHUTEIIIO UHBIE TPEOOBaHNUs, YCTAHOBIEHHBIE IYHKTOM 1 HACTOSIIEH CTAThH.
3. Llena BbIMoIHEHHOM PabOTHI (OKa3aHHOW yCIyTH), BO3BpalaeMas moTpeOUuTENIO
IIpU OTKAa3€ OT UCIOJIHEHUS I0TOBOPA O BBHIMOJIHEHUH paOOThI (OKa3aHUU YCIYTH),
a TaK)KE YYUThIBaEMas IIPU YMCHBIIICHUH 1IEHBI BBITIOJTHEHHOW paboThl (OKa3aHHOMN
YCIIYTH), ONIPEETSAETCS B COOTBETCTBUU C IYHKTaMu 3, 4 U 5 cTaThu

24 Hacrosero 3aKoHa.

4. Tlpu oTKa3e OT UCIIOJIHEHHUS IOTOBOPA O BHITIOJHEHUU PabOThI (OKa3aHUU
YCIIyTH) UCTIOJTHUTEIb HE BIIpaBe TPeOOBATh BO3MEIIEHUSI CBOMX 3aTpar,
MIPOU3BEJICHHBIX B MPOIIECCE BBHIMOIHEHUS paOOThI (OKa3aHUsI YCIYTH), a TAKXKE
IJIaTHI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 UCKIIFOUEHHEM CITydas,
€CJIM MOTPEOUTENh IPUHSIT BHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO yCIYTY).

Ao03ar uckimroueH. - denepanbhpiii 3akoH oT 17.12.1999 N 212-D3.

5. B ciiyuae HapyIieHusl YCTaHOBJICHHBIX CPOKOB BBITIOJTHEHHUS pa0OThI (OKa3aHUs
YCIIYTH) WU Ha3HAYEHHBIX MOTPEOUTEIEM Ha OCHOBAHUM ITYHKTA 1 HAacTOAIIEH
CTaThbU HOBBIX CPOKOB HUCIIOJIHUTENb YIUIAUUBAET MMOTPEOUTEIIO 38 KAXKAbIA J€Hb
(dac, eclii CpoK OIpeesieH B yacax) MPOCPOUKHU HEYCTONKY (TIEHIO) B pa3Mepe
TpEX MPOLIEHTOB LIEHbI BBIOJIHEHUS pa0O0ThI (OKa3aHUs YCIYTH), & €CIH LIeHa
BBINIOJIHEHUS pa0OThI (OKa3aHUs YCIYT'H) IOTOBOPOM O BBIMIOJHEHUHU PaboT
(O0Ka3aHuU yCIIyT) HE OMpe/ieieHa - 00IIei 1eHbI 3aka3a. JloroBopom o
BBITIOJIHEHUU PA0OT (OKa3aHUM YCIIYT) MEXKy MOTPEOUTENIEM 1 UCTIOJIHUTEIIEM
MOXET OBITh YCTAHOBJICH 00Jiee BRICOKHMI pa3Mep HEYCTONKH (TICHH ).

Heycroiika (meHs1) 3a HapyIIeHre CPOKOB Havyaia BBIITOJTHEHHS paboThl (OKa3aHUS
YCIIYTH), €€ dTana B3bICKUBAETCA 3a KaK]IbIi AEHb (Yac, €CJIM CPOK OINpPEEIIEH B
yacax) MPOCPOUYKH BIUIOTH JI0 Hayaja BHIMOTHEHUS pa0OThI (OKa3aHUs YCIyTH), ee
ATamna Wid NpeabsBICHUS OTPEOUTEIeM TPEOOBaHUI,

MPEAYCMOTPEHHBIX [TYHKTOM 1 HACTOAIIECH CTaThU.

Heycrolika (meHs) 3a HapyIIeHue CPOKOB OKOHYAHMUSI BBITIOJIHEHUST Pa0OThI
(OKa3aHuA yCIIyTH), €€ dTana B3bICKMBAETCS 32 KaXK]IbIil IEHb (4ac, €Clii CPOK
OIpEJENIEH B Yacax) MPOCPOUYKHU BIUIOTh 10 OKOHYAHHUSI BHIOJIHEHUS paOOThI
(oKa3zaHus yCIIYTH), €€ dTana Wik IpeabsIBICHUS MOTpeOuTeIeM TpeOOBAHUIT,
MPEAYCMOTPEHHBIX [TYHKTOM 1 HACTOAIIECH CTaThH.

CymMa B3BICKaHHOM MOTpEOUTENIEM HEYCTOUKY (TICHH ) HE MOYKET MPEBHIIIATh IICHY
OTZICJILHOTO BUIA BHIMIOJHEHUS PAOOTHI (OKa3aHUS YCIyTH) WIH OOIIYIO IIEHY
3aKasa, eCJIM IeHa BHIMOJHEHUS OTICTLHOTO BUa paOOThI (OKa3aHMsI YCIYTH) HE
OTIpeJIesieHa IOTOBOPOM O BBITIOTHEHUHU PAOOTHI (OKa3aHUH YCIYTH).

Pazmep HeycToiiku (TIeHN) OTIpeAeIeTC s, UCXO0IS U3 IICHBI BBHITIOJIHEHUS paOOThI
(OKa3aHMs YCIIyTH), a €CIIU YKa3aHHas 1IeHa He OIpeiesieHa, UCXO0as U3 o0uIei
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IIEHBI 3aKa3a, CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE OTPEOUTEIS
JIOJDKHO OBLIIO OBITH YIOBJIETBOPEHO UCIIOJIHUTEINIEM B JICHb TOOPOBOJILHOTO
yJIOBJICTBOPEHHSI TAKOTO TPEOOBAHHUS WM B JICHb BBIHECCHHUS CYJICOHOTO PEILICHMSI,
eciu TpeOoBaHKMEe OTPEOUTENS TOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOUTENISA, YCTAHOBJICHHBIC [TYHKTOM 1 HACTOSIICH CTaThH, HE
HIOJIeXKAT yIOBJICTBOPEHHIO, €CIIA UCIIOJIHUTEIb JIOKAXKET, YTO HApYIICHUE CPOKOB
BBITOJIHEHUS paOOThI (OKa3aHUS YCIIYTH) MPOU3OIILIO BCICACTBUE HEMPEOI0IUMOM
CHWJIBI WJTH TI0 BUHE TTOTPEOUTEIIS.

Cratbs 29. [IpaBa noTpeduTeisi Npu 00HAPYKEHUH HEAOCTATKOB
BBIIIOJIHEHHOM Pa0doThI (OKA3aHHOM YCJIYTH)

1. [ToTpeOutens mpu 0OHAPYKEHUU HEAOCTATKOB BBIMOIHEHHOM PabOThI
(0Ka3zaHHOM yCIyTH) BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

0€3B0O3ME3JHOTO YCTpaHEHUs! HEJOCTATKOB BBIMOTHEHHON paboThI (OKa3aHHOM
ycIyra);

COOTBETCTBYIOIIIETO YMEHBIIICHHUS 1IEHbI BBIMIOJHEHHOM paboThl (OKa3aHHOMN
ycIyra);

0€3B03ME3THOTO M3TOTOBJICHUS APYTOW BEIIN U3 OJHOPOJHOTO MaTepraja TaKoTo
K€ KaueCTBa WJIM TIOBTOPHOTO BBIMTOJTHEHUS paboThI. [Ipu 3TOM oTpeOuTENh
00s13aH BO3BPATUTh PaHEe MEPEIAHHYI0 €My HCTIOJHUTEIIEM BEIIIb;

BO3MEIIICHUS IOHECEHHBIX UM PACX0JI0B TI0 YCTPAHCHHUIO HEAOCTATKOB
BBINIOJIHEHHOM paOOThI (OKa3aHHOW YCIIYT'H) CBOUMH CUJIAMH WU TPETBUMHU
JUTIAMHU.

VY noBnerBopenue TpeOOBaHUI MOTpeOUTENS 0 O€3BO3ME3IHOM yCTPAHEHUHN
HEJI0OCTATKOB, 00 M3rOTOBJICHUU JAPYTOM BEIU WK O TTOBTOPHOM BBITIOJTHEHUHU
paboTHI (OKa3aHWU YCIYTH) HE OCBOOOXKIACT UCIIOJIHUTENS OT OTBETCTBEHHOCTH B
dbopmMe HeYCTOMKM 32 HAPYIICHUE CPOKA OKOHYAHMSI BHITTIOJTHEHUS pa0OThI
(OKa3aHus yCIyTH).

[ToTpeOuTens BrpaBe 0TKa3aThCs OT UCTIOJHEHHUS JOTOBOPA O BHITIOJHEHUN
paboTHI (OKa3aHWU YCIYTH) U MTOTPEOOBATH MOJTHOTO BO3MEIICHUS YOBITKOB, €CJIU B
YCTaHOBJICHHBIN YKa3aHHBIM JJOTOBOPOM CPOK HETOCTATKH BBITOJTHCHHONW pPaOOTHI
(OKa3aHHOH yCIyry) He ycTpaHeHbl uenoaHuTeneM. [loTpedurens Takke BIpaBe
OTKa3aThCsl OT UCIOJIHEHUS IOTOBOPA O BBINOJHEHUU PabOThI (OKa3aHUU YCIyTH),
€CJIM UM OOHApPYKEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJIHEHHON paOOThI
(OKa3aHHOM YCITyTH) WIIM WHBIE CYIIECTBEHHBIC OTCTYIICHUS OT YCIIOBHM
JIOTOBOPA.

[ToTpebuTens BpaBe MOTPEOOBATH TAKKE TIOTHOTO BO3MEIIEHHUS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HEJJOCTATKAMU BBITIOJIHEHHOHN paOoThI (OKa3aHHOU
yCIIyTH). YOBITKH BO3MEIIAIOTCS B CPOKU, YCTAHOBIICHHBIE JIJIS yIOBJIETBOPCHUS
COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BbIMIOTHEHHOW PabOTHI (OKa3aHHOM YCIyTH), BO3BpaIaemasi moTpeOUuTENIO
P OTKa3€ OT UCTIOJTHEHHS JIOTOBOPA O BBHIMOJTHEHUH pabOThHI (OKa3aHUU YCIIYTH),
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a TaKk)Ke yuyuThIBaeMasi Py YMEHBIIICHUH LIEHBI BHITOTHEHHON padOThI (OKa3aHHON
YCIIYTH), OIPEIEIISIETCS B COOTBETCTBUU C ITYHKTaMu 3, 4 U 5 cTaThu

24 Hacrosiero 3aKoHa.

3. TpeOoBaHusl, CBsI3aHHBIE C HEIOCTATKAMU BBIMOJTHEHHOU paboThI (OKa3aHHOM
YCIIYTH), MOTYT OBITh IPEAbSIBICHBI IPU MPUHSITHH BBHINOJTHEHHOU PaOOTHI
(OKa3aHHOM YCITYTH) WK B XOJI€ BBITIOJTHEHUS pabOoThI (OKa3aHUs YCIyTH) J100,
€CJIM HEBO3MOKHO OOHAPYKUTh HEJIOCTATKU MIPU MPUHATUU BBITTOJIHEHHON PabOThI
(OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINM ITYHKTOM.
[Torpeburtens BpaBe MpeabsABIsATh TPEOOBAHUSA, CBA3aHHBIE C HEJJOCTaTKAMU
BBIIIOJIHEHHOM pa0OThI (OKa3aHHOW YCIIYTH), €CJIM OHH OOHApY>KEHBI B TCUEHUE
rapaHTUITHOTO CPOKa, a MPHU €ro OTCYTCTBHU B pPa3yMHBIN CPOK, B MpEeNiax JIByX
JIET CO IHS MPUHSTHS BBHITIOTHEHHON paOOTHI (OKa3aHHOW yCIyTH) UITU TISITH JIET B
OTHOIIIEHWU HEIOCTAaTKOB B CTPOCHUU U MHOM HEJIB>)KUMOM MMYIIIECTBE.

4. VicnonHuTeNb OTBEYAET 32 HEJIOCTATKU pa0OTHI (YCIyTH), HA KOTOPYIO HE
YCTaHOBJIEH FapaHTUHHBIA CPOK, €CIIM MOTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIN
710 €€ TPUHATUS UM WIK 10 IPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B otHOmeHnn padoTsl (YCIyru), Ha KOTOPYIO YCTAaHOBJIEH rapaHTUHHBIHN CPOK,
UCIIOJTHUTEIIb OTBEUAET 3a €€ HEJJOCTATKU, €CJIU HE TOKAXKET, YTO OHU BO3HUKIIU
nocJie NpUHATUS paboThI (YCIIyTH) HOTPEOUTEIEM BCIICACTBUE HAPYLICHUS UM
MIpaBUJI UCTIOJIB30BAHUS pe3yiIbTaTa padoThl (YCIyTH), ACHCTBUN TPETHUX JIHI] WA
HEIMPEOAO0JIMMON CHJIBI.

5. B ciydasx, koraa npeaycMOTpEHHBI JOrOBOPOM FrapaHTHUMHBINA CPOK
COCTaBIISIET MEHEE ABYX JIET (TISITH JIET Ha HEABIKUMOE UMYIIIECTBO) M HEJJOCTATKU
paboThl (yCiIyru) oOHapyKEHbI MOTPEOUTENIEM 110 UCTCUCHUH TApaHTUITHOTO
CpOKa, HO B IIpejiesiaxX ABYX JIEeT (MSITH JIET Ha HEJABUKUMOE UMYILECTBO),
noTpeduTesh BIpaBe MPEeaIbIBUTh TPEOOBAHMS, TPETYCMOTPEHHBIE TYHKTOM

1 HacrosIen cTaTbH, €CIIM JOKAXKET, 4YTO TAKUE HEJOCTATKU BO3HUKIIU 10
MPUHATHUS UM Pe3yJibTaTta padoThl (YCIYTH) WX 10 MPUYNHAM, BOSHUKIIINM JI0
TOr0 MOMEHTA.

6. B cirydae BbIsIBIICHUSI CYIIIECTBEHHBIX HEJIOCTATKOB PaOOThI (YCIyTH)
NOTPeOUTENh BIPABE MPEIBIBUTH UCTIOTHUTENIO TpeOOBaHKE O O€3BO3ME3THOM
yCTpaHEHUH HEJJOCTATKOB, €CIIN JOKAXKET, YTO HEJOCTATKN BO3HUKIIU 10 IPUHATHUS
UM pe3yibTara paboTsl (YCIyr) WK 110 NPUYMHAM, BOZHUKILIUM /10 3TOTO
MOMEHTa. DTO TPeOOBAHUE MOXKET ObITh NMPEIBSIBICHO, €CIU TaKUEe HEJOCTATKU
OOHapy>KEHBI TI0 UCTEUCHUH ABYX JIET (MIATH JIET B OTHOIICHUH HEABUYKHUMOTO
MMYILIECTBA) CO AHS NPUHATHS pe3yibTaTa padoThl (YCIyTH), HO B Mpeaenax
YCTaHOBJICHHOTO Ha pe3ysbTaT paboThl (YCIYTH) CpOKa CIY OBl HIIM B TEUCHUE
JIECSATH JIET CO JAHS NPUHSTHS pe3ysbTaTa paOoThl (YCIyTrH) MOTpeOUTENeM, ecliu
CpoK citykObI He ycTaHoBJeH. Eciiu maHHOE TpeOoBaHMe HE YIOBIETBOPEHO B
TEUEHHE ABAALATU JHEH CO THS €ro NPeabsBICHUS MOTPEOUTEIEM UITU
OOHapy>KEHHBIN HEJIOCTATOK SIBJISIETCS] HEYCTPAHUMBIM, TOTPEOUTEIH IO CBOEMY
BBIOOPY BIpaBe TPeOOBATh:

COOTBETCTBYIOILIEIO YMEHBILIEHUS IIEHbI 32 BHIMOJIHEHHYIO pa0O0Ty (OKa3aHHYIO

yeuyry);
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BO3MENIEHHUS TOHECEHHBIX UM PAacXOJ0B MO YCTPAHEHUIO HEIOCTATKOB
BBITIOJIHEHHOM pa0O0Thl (OKa3aHHOW yCIIYTH) CBOUMHU CUJIAMU WJIH TPEThUMU
JTUIAMU;

OTKa3a OT UCIOJHEHUS JOTOBOPA O BHIMOJHEHUU PAOOTHI (OKA3aHUH YCIYTH) U
BO3MEIIIEHUS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HeIOCTATKOB BbINOJHEHHOH PadoThI
(oxa3aHHOM yCJIyI'H)

Henocratku pa®oTsl (yciayru) JOKHBI ObITh YCTPAHEHBI HCIIOTHUTEIEM B
pa3yMHBII CpPOK, Ha3HAYEHHBIA IOTPEOUTEIIEM.

Ao03ar uckimroueH. - denepanbhpiii 3akoH oT 17.12.1999 N 212-D3.
Haznauennslit noTpeOuTENEM CPOK YCTPaHEHUS HEJOCTATKOB TOBApa YKa3bIBAETCS
B JIOTOBOPE UJIM B MTHOM HOJIUCHIBAEMOM CTOPOHAMHU JOKYMEHTE JTMOO B
3asIBJICHUH, HAPABJICHHOM OTPEOUTEIEM UCTIOIHUTENIO.

3a HapylIeHKE NPEyCMOTPEHHBIX HACTOSIEN CTaThed CPOKOB YCTPAHEHUS
HEJ0CTAaTKOB BBIIOJIHEHHOM pabOThl (OKa3aHHOM yCIIyTH) UCTIOJIHUTEIh
YIUTAYUBAET MOTPEOUTEIIO 3a KaXKIbIi IEHb MPOCPOUKH HEYCTOUKY (TIEHIO),
pa3Mep U NOPSAI0K UCUUCICHHSI KOTOPOU ONPENEISIOTCS B COOTBETCTBHH

C IYHKTOM 5 CTaTbu 28 HACTOSIIET0 3aKOHA.

B cnydyae HapylleHHs yKa3aHHBIX CPOKOB OTPEOUTEND BIPABE NPEIbIBUTD
VICIIOJIHUTEIIIO UHBIE TPeOOBaHUs, IPEAYCMOTPEHHBIE [TYHKTaMu 1 U 4 cTaTbu
29 Hacrosmero 3aKkoHa.

Cratbs 31. Cpoku y10B/1eTBOPEHUS OT/IeJIbHbIX TPeOOBAHUIH MOTPeOUTEIA

1. TpeboBanus moTpedbutesnss 00 yMEHBIICHUH IIEHBI 32 BHIMOTHEHHYIO paboTy
(OKa3aHHYIO yCIyTY), O BO3MEILIEHUH PacX0/I0B 10 YCTPAHEHUIO HEJJOCTATKOB
BBITMIOJTHEHHOM paboThl (OKa3aHHOM YCIIYT'H) CBOMMH CUJIaMU WM TPETbUMU
JUIAMH, a TAKXKE O BO3BPATE YIUIAYEHHOH 3a paboTy (yCiIyry) A€HEKHOW CYMMBI U
BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBS3H C OTKA30M OT UCTIOJTHEHHS
JIOTOBOpA, MPeAyCMOTpeHHBIC TYHKTOM 1 cTaThu 28 v myHkTamu 1 u 4 cTaTbu
29 nacrosero 3akoHa, MojIekaT YAOBIECTBOPEHHUIO B ACCSITHIHEBHBIN CPOK CO
TTHS TIPEIBSIBIICHUS COOTBETCTBYIOIIETO TpeOOBaHUSI.

2. TpeboBanus noTpeduTess 0 6€3B03ME3THOM U3TOTOBIEHUU APYTOi BEILU U3
OJTHOPOJIHOTO MaTepuaia TaKoOro kK€ KauecTBa WJIM O MOBTOPHOM BBITIOJTHEHUH
paboThl (OKa3aHUM YCIIYTH) MOAJIEKAT YIOBIETBOPEHHIO B CPOK, YCTAHOBIICHHBIN
JUISL CPOYHOTO BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH), a B CIIy4ae, €CJIU 3TOT
CPOK HE YCTaHOBJIEH, B CPOK, PEyCMOTPEHHBIH JOTOBOPOM O BBIITOJIHEHUU
paboThl (OKa3aHUM YCIYTH), KOTOPBIN ObUT HEHaJIeXkKallle UCIIOTHEH.
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3. 3a HapylIeHHe MPeTyCMOTPEHHBIX HACTOSIIEH CTaThe CPOKOB YAOBIETBOPEHUS
OTJEJIbHBIX TPeOOBaHUI MOTPEOUTENS UCIIOTHUTEND YIIJIAUUBAET IOTPEOUTEIO 32
KaXKIbIH 1€Hb IPOCPOUYKU HEYCTOMKY (IIEHIO), pa3Mep U MOPSAI0K UCUNUCICHHUS
KOTOPOI ONpEeeNsioTCS B COOTBETCTBUH € IYHKTOM 5 cTaThil 28 HACTOSIIETO
3aKoHa.

B ciyuae HapymieHus CpoKOB, YKa3aHHBIX B IYHKTax 1 ¥ 2 HACTOSIIEH CTaThH,
NOTpeOUTENb BIPABE MIPEIBIBUTH NCIIOJHUTEIO UHBIE TPEOOBaHUS,
peaycMOTpeHHbIe yHKTOM 1 ctathu 28 u nyHkTamu 1 u 4 ctatbu 29 HaCTOAIIETO
3aKoHa.

Cratba 32. [IpaBo noTpeduTeIsi HA 0TKA3 OT UCIOJHEHHS I0OTOBOPA O
BbINIOJIHEHUHU PAa0OT (OKA3aHMH YCJIYT)

[ToTpeOuTens BIpaBe 0TKa3aThCs OT UCIIOJIHEHUS IOTOBOPA O BHITIOJIHEHUU paboT
(0Ka3aHuU yCIIyT) B J1000€ BPEMs IPU YCIOBHUH OIUIATHI UCIIOJHUTEITIO
(haKTHYeCKH MOHECEHHBIX UM PACXO0JI0B, CBA3aHHBIX C UCTIOJHEHUEM 00s13aTEIhCTB
10 TaHHOMY JIOTOBOpY.

Cratbs 33. CMeTa HA BbINOJIHeHHE PadoThI (OKa3aHUE YCIYTH)

1. Ha BbInosHeHre paboThl (OKa3aHUE YCIYTH), TPEIyCMOTPEHHOM T0TOBOPOM O
BBINIOJIHEHUH PaOOThI (OKa3aHUU YCIYyTH), MOKET ObITh COCTaBJIEHA TBEpAAs WU
pUOIM3UTENIbHAS] CMETA.

CocraBneHue Takoi CMETHI 10 TPeOOBAHUIO MTOTPEOUTEIIS MU UCTIOTHUTENS
00s13aTEIBHO.

2. UcnionHuTeNb HE BIpaBe TPEOOBATh YBEIMUYEHUS TBEPAON CMETHI, a
NOTPEOUTENH - €€ YMEHBIIICHHUS, B TOM YUCJIE B ClIy4ae, KOrJja B MOMEHT
3aKJIFOYEHUS JIOTOBOPA UCKITI0UAIACh BOZMOKHOCTD MPEAYCMOTPETH TOTHBIH
00BEM MOJITICKAIIMX BHITIOJIHEHUIO pa0OT (OKa3aHUIO YCIIYT) UM HEOOXOIUMBIX
JUTSL 5TOTO PacXo/I0B.

VcnomHATETE UMEET TIPaBO TPEOOBATh YBEIMUCHUS TBEPAOH CMETHI TIPH
CYIIIECTBEHHOM BO3PAaCTaHWH CTOMMOCTH MaTEepHaIOB H 00OPYI0BaHMUSI,
MIPEIOCTABIIIEMBIX HUCIIOJTHUTENIEM, a TAK)KE OKa3bIBAEMBIX €My TPETHUMH JIUIIAMHU
yCITyT, KOTOPOE HENb3s1 OBLIO TPEyCMOTPETh IIPH 3aKiIr04eHnn gorosopa. [Ipu
OTKa3e MOTPEeOUTES BHIMIOJHUTE 3TO TPEOOBAHHUE UCIIOTHUTEIb BIIPABE
pPacTOPrHYTh JOTOBOP B CYJACOHOM MOPSIKE.

3. Ecnu Bo3HUMKIIa HEOOXOAMMOCTD BBITIOJIHEHUSI IONMOJHUTEIBHBIX PaboT
(OKa3aHus TOTOJHUTENBHBIX YCIYT) U TI0 3TOM MPUYUHE CYIIECTBEHHOTO
MPEBBIICHUS PUOTU3UTETHFHON CMETHI, UCTIOIHUTEH 0053aH CBOCBPEMEHHO
npeaynpeauTb 00 3ToM notpedutens. Ecnu nmotpeduTens He qan coryiacue Ha
MIPEBBIICHUE TPUOIU3UTEIHBHONW CMETHI, OH BIIPABE OTKA3aThCS OT UCIIOTHEHHS
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noroBopa. B aTom ciyyae HCIOIHUTENTh MOXKET TPeOOBATh OT MOTPEOUTENS
YIIJIATHI IEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).
HcnonHuTeNnb, CBOEBPEMEHHO HE NPeAYyNPEaUBIINI MOTPEOUTENS O
HE00XOIMMOCTH MPEBBIIICHUS TPUOIU3UTEIBHON CMETHI, 00513aH UCIIOTHUTD
JIOTOBOP, COXpaHsisl MPaBoO Ha OIUIATy paboTHI (YCIyTH) B peaeax
NpUOIM3UTEIBHON CMETHI.

CraTbs 34. BoinosiHeHne padoThl M3 MaTepPHaIa UCIOJTHUTEIS

1. UcniosinuTenb 00s13aH BBITOJIHUTE PabOTY, ONPEICICHHYIO JOTOBOPOM O
BBIIIOJIHEHUH PadOThI, U3 CBOETO MaTepHalia U CBOMMU CPEICTBAMU, €CJI UHOE HE
IPETyCMOTPEHO 1I0TOBOPOM.

HcnonHuTenp, NpeoCTaBUBILINN MaTepual JUisl BHITIOJHEHUS pabOThl, OTBEYAET 32
ero HeHaJyIekallee KauecTBO 10 IpaBuiiaM 00 OTBETCTBEHHOCTH MTPOJABLA 32
TOBapbl HEHAJJIEXKAILETO KaueCTBa.

2. Matepuai UCIIOJIHUTENS OIUIAYUBAETCS MOTPEOUTENIEM IIPU 3aKIFOUEHNUN
YKa3aHHOTO JI0rOBOpa MOJHOCTBIO WM B pa3MepPe, YKa3aHHOM B JIOTOBOPE O
BBINIOJTHEHUH PabOThI C YCIOBUEM OKOHYATEIBHOIO pacyeTa MpH MOTyYEeHUH
NOTPEOUTENEM BBIMOIHEHHOW HCIIOTHUTENEM paldOThl, €CIIM MHOM MOPSI0K
pacyeToB 3a MaTepUal UCIIOJHUTENS HE IPEYCMOTPEH COTJIAILIEHUEM CTOPOH.

3. B ciy4asx, npe1yCMOTPEHHBIX IOTOBOPOM O BBITIOJHEHUHU PaOOThI, MaTepual
MOKET OBbITh MPEIOCTABJICH UCIIOJHUTEIEM IMOTPEOUTEIIO B KPEIUT.
[Tocnenytroniee N3MEHEHHE LIEHbI IPEIOCTABIEHHOTO B KPEAUT MaTepraa
WCIIOJIHUTENISL HE BJIEUET 3a cO0OM mepepacuera.

4. Matepuain UCTIOTHUTENS U HEOOXOIMMBIE JIJIsl BBIITOJIHEHUSI pabOThI
TEXHUYECKUE CPENICTBA, NHCTPYMEHTBI U IPOYEE JOCTABIISIIOTCS K MECTY
BBITIOJTHEHUSI paOOT UCTIOJTHUTEIIEM.

Cratbs 35. BoinosiHeHune padoTsl U3 MaTepualia (¢ Belllblo) NOTpeduTe/Is

1. Ecnu paboTa BBIMOJHSIETCS TTOJTHOCTHIO UM YACTUYHO U3 MaTepuaiia (C BEIIbIO)
MOTPEOUTESI, UCTIOJIHUTENIh OTBEYAET 32 COXPAHHOCTh ATOT0 MaTepuaia (Beuu) u
MIPaBUJILHOE €T0 MCIIOJIb30BaHHE.

Wcnonuutens 00s13aH:

MPEAYIPEANTH MOTPEOUTEIS O HEMPUTOTHOCTH WITH HETOOPOKaYECTBEHHOCTH
NepPeTaHHOTO MOTpeduTeIeM MaTepraa (Bemm);

MPEAICTaBUTh OTYET 00 U3PACXOIOBAHUU MaTEpHasia U BO3BPATUTH €0 OCTATOK.

B ciiyyae noyiHOM WM 4aCTUYHOM yTpaThl (MOBPEXKIEHUS ) MaTepraa (BEIin),
MPUHSATOTO OT MOTPEOUTENSI, UCTIOTHUTEND 00513aH B TPEXTHEBHBIN CPOK 3aMEHHTH
€0 OJIHOPOJHBIM MaTepUaioM (BEIIbI0) AHAIIOTMYHOTO KaueCTBa U IO JKEJIaHUIO
NOTPEOUTENSI U3TOTOBUTD M3JIENIME U3 OAHOPOIHOTO MaTepuaa (Bemu) B



pa3yMHBIH CPOK, a IPU OTCYTCTBUHU OJTHOPOHOTO MaTepuaa (BEIIH)
aHAJIOTUYHOTO KauyeCTBa - BOBMECTUTH MOTPEOUTENIO IBYKPATHYIO LIEHY
yTpadeHHOTO (TOBPEXKJACHHOTO) MaTepuaa (Bel), a TakKe pacxoibl,
MIOHECEHHBIC MTOTPEOUTEIIEM.

2. llena yrpaueHHOT0 (TTOBPEKIACHHOTO) MaTepraia (BEIIH) OPEAEIIAeTCs, HCXO IS
U3 [IeHBI MaTepuana (BeIH), CyleCTBOBABIICH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOIHKHO OBLIO OBITH YAOBIETBOPEHO UCIIOHUTEIEM B
JI€Hb JOOPOBOJLHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHMUS WU B JICHH BEIHECCHHS
CyZIeOHOTO peIIeHUs, €CITH TPeOOBaHUE TIOTPEOUTEINS TOOPOBOILHO
YIOBJIETBOPEHO HE OBLIO.

[lena marepuasna (Bemu), mepeaaBaeMoro UCIIOTHUTEIIO, OTIPEACIISETCS B
JIOTOBOPE O BBHITIOJHEHUN PAOOTHI UM B MHOM JIOKYMEHTE (KBUTAHITUH, 3aKa3e),
MOJITBEPKIAIOIIEM €T0 3aKII0UCHHUE.

3. UcnomHuTENh 0CBOOOKIACTCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUIHYIO
yTpaty (oBpexacHne) MaTepraia (BEIIy ), IPUHATOTO UM OT MOTPEOUTEINS, eCITH
NOTPeOUTENh MPEYNPEKIEH UCTIOTHUTETIEM 00 0COOBIX CBOMCTBAX MaTepHalia
(Bemu), KOTOpbIE MOTYT MOBJIEYb 32 COOOM €ro MOJHYI0 WK YaCTHYHYIO yTpaTy
(moBpexIeHNe ) MO0 eclii yKa3aHHBIC CBOMCTBA MaTeprasia (BEIIH) He MOTJIN
OBITH OOHAPYKEHBI MPU HAIISKAIIEH MPUEMKE UCTIOTHUTEIIEM 3TOT0 MaTepraia
(Bemn).

Cratbs 36. O0SI3aHHOCTH MCTIOJIHUTEJISI HHGOPMHUPOBATH NMOTPEOUTEISI 00
00CTOSATEIBCTBAX, KOTOPbIE MOT'YT MOBJHUATH HA KAYeCTBO BHINOJHACMOM
padoThI (OKA3bIBAEMOM YCJIYIM) WIH MOBJIeYb 32 COO0M HEBO3MOKHOCTD €€
3aBepIICHHUS B CPOK

WcnonauTtens 06s13aH CBOEBpEMEHHO MHGOPMHUPOBATH MOTPEOUTENS O TOM, UTO
coOJII0ICHUE YKa3aHUW MOTPEONTENS U MHBIE 00CTOATEIIBCTBA, 3aBUCAIINE OT
NOTPeOUTENs, MOTYT CHU3UTh KaueCTBO BBIMOTHAEMOMN paOOThI (OKa3bIBAEMOM
yCIIyTH) WK TOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEpPLICHHS B CPOK.

Ecnu norpeduresns, HECMOTPS Ha CBOEBPEMEHHOE K 000OCHOBAHHOE
WHGOPMUPOBAHNE UCTIOTHUTENIEM, B pa3yMHBI CPOK HE 3aMEHUT HETPUTOTHBIN
WM HeTOOpOKAuYECTBEHHBI MaTepHuall, He U3BMEHUT YKa3aHU 0 crocooe
BBINIOJIHEHUS pa0OTHI (OKa3aHUs YCIYTH) TMOO HE YCTPAHUT UHBIX OOCTOATENBCTB,
KOTOPBIE MOTYT CHU3UTh KaU€CTBO BBIMOJHIEMOM pabOThI (OKa3bIBAEMOU yCIIyTH),
UCTIOJTHUTEIb BIIPaBE OTKA3aThCsI OT MCIIOJHEHHUS JOTOBOPA O BHIMOJTHEHUN PaOOTHI
(oKa3aHuM yCJIyTH) U TOTPeOOBaTh MOJHOTO BO3MEIIICHUS YOBITKOB.

Cratba 37. Ilopsinok u ¢popMblI ONJIATHI BHINOJIHEHHOI PadoThl (0KA3aHHOI
YCJIYI'H)



[Torpeburtens 0053aH OMIATUTH OKA3aHHBIE €MY YCIYTH B TIOPSAKE U B CPOKH,
KOTOPbIE YCTAHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.

[ToTpeOuTens 00s3aH OMIATUTH BHITIOJHEHHYIO UCIIOTHUTENIEM B MOJTHOM 00beMe
paboty nociie ee npuHATHS otpeduTeneM. C cornacust noTpeduTens pabora
MO>KET OBITh OIJIaYeHa UM MPHU 3aKITIOYECHUH J0T0BOPa B MIOJIHOM pa3Mepe Win
MyTEeM BBIJIauu aBaHCA.

Omutata OKa3aHHBIX YCIYT (BBITTOJIHEHHBIX pa0O0T) MPOU3BOIUTCS MOCPEICTBOM
HaJIMYHBIX WM O€3HAJIUYHBIX PACYETOB B COOTBETCTBHUH C 3aKOHO/IaTE€IHLCTBOM
Poccuiickon ®@enepanumu.

[Tpu ucnonb30BaHUM HATMYHOU (DOPMBI pacyeTOB OIIaTa TOBapoB (padoT, yciyr)
NOTPEOUTENEM MPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHUEM IPOJIaBIia
(MCHIOJTHUTENS ) ITyTEM BHECEHHSI HAIMYHBIX JEHEKHBIX CPEJICTB MPOIABILY
(MCTIONHUTENIO), TUOO0 B KPEIUTHYIO OpPraHU3alnIo, THO0 MIATeKHOMY areHry,
OCYHIECTBIISIOLIEMY IESITEIbHOCTD O MPUEMY IIaTexken (pU3n4ecKux Jiuil, 1100
0AHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry), OCyecTBISIONIEMY
JESITEIbBHOCTh B COOTBETCTBUHU € 3aKOHOJIaTEIbCTBOM O OaHKaxX U OaHKOBCKOM
NESITEIbHOCTH, €CJIM MHOE HE YCTAaHOBJICHO (e/iepabHbIMU 3aKOHAMH UM UHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickont @enepauuu. [lpu atom
00s13aTeIbCTBA MOTPEOUTEINS NIEpel NPOAABIIOM (UCIIOJIHUTEIEM) IO OIUIATE
TOBapoOB (paboT, YCIYT) CYUUTAIOTCS] UCTIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JEHEXKHBIX CPEICTB C MOMEHTA BHECEHHSI HAIMYHBIX JCHEKHBIX CPEJICTB
COOTBETCTBEHHO MPOJIABILy (MCIOJHUTENIO), TINOO B KPEAUTHYIO OPraHU3aLHIO,
100 MIATEKHOMY areHTy, OCYIIECTBIISIIOIIEMY JI€ATEIbHOCTD IO MPUEMY
aTexxe PU3nYecKux Juil, T100 OAaHKOBCKOMY IIJIATEKHOMY areHry (cyOareHry),
OCYULIECTBIISIOLIEMY JIESITEIIBHOCTh B COOTBETCTBUU C 3aKOHOAATEILCTBOM O
OaHKax 1 0AHKOBCKOM JIESITEIHLHOCTH.

Cratbs 38. YTpaTwia cuiy

. - @enepanbHbIi 3ak0H OT 25.10.2007 N 234-D3.

Cratbs 39. PeryjupoBanue okazaHus OTAeJbHbIX BUJAOB YCJIYyT

[TocneacTBust HapyIIEHUs YCIOBUM IOTOBOPOB 00 OKa3aHUU OTACIHHBIX BUIOB
yCIIyT, €CJIM TaKUe JOrOBOPHI IO CBOEMY XapaKTepy He MOANafatoT Moa JeHCTBHE
HACTOSILEH IJ1aBbl, ONPEJIECNIIOTCS 3aKOHOM.



Cratba 39.1. [IpaBuiia okazaHusi OTAeJbHBIX BUIOB YCJIYT, BBINOJIHEHUS
OTJeJIbHBIX BUIOB PA00T MOTPEeOUTEIAM

[IpaBuiia Oka3aHus OTAEIIBHBIX BUJIOB YCIYT, BBIIIOJHEHUS OTJAEIbHBIX BUIOB
paboT notpedutensaM ycraHaBiauBaroTces [IpaButensctBoMm Poccutickoit
denepannm.

I'maBa IV. TOCYJJAPCTBEHHASA U OBIIECTBEHHASA 3ALLIUTA
IPAB IOTPEGUTEJIEHA

Cratbs 40. @eaepaibHblii rocy1apcTBEeHHbIN KOHTPOJIb (HAA30pP) B 00J1aCTH
3alUTHI IPaB NOTpeduTe el

1. ®enepanbHbIil TOCYJAPCTBEHHBIN KOHTPOJIb (Ha130p) B 00JIACTH 3aILUTHI ITPaB
noTpeduTeNe ocylecTBIsIeTcs (heepaibHbIM OPraHOM UCTIIOJIHUTEIHHOW BIACTH,
ynojiHomoueHHbIM [IpaButenscTBoM Poccuiickoit @enepanuu (nanee - opral
rOCyJIapCTBEHHOI'O Ha/130pa).

2. [IpeameTrom ¢enepaabHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (HaA30pa) B 00J1acTh
3alUTHI IPaB MOTPEOUTENEH SBISIFOTCS:

1) cobnroaeHne N3roTOBUTENSIMU, UCIIOJTHUTENIAMHU, IPOJaBLaMHU,
YIOJIHOMOYEHHBIMHA OPTaHU3ALMUSAMHU WM YIIOJHOMOYEHHBIMA UHINBUYJIbHBIMU
MpEeANPUHUMATEISIMUA, UMIIOPTEPAMU, BIAJACIIbIIAMH arperaropoB 00s3aTeIbHbBIX
TpeOOBaHMI, YCTAHOBJICHHBIX HACTOAIIMM 3aKOHOM, IPYTUMU (pesiepanbHbIMU
3aKOHAaMH ¥ MHBIMM HOPMATUBHBIMH IPAaBOBBIMU akTamu Poccuiickont Penepanum,
a TaK)K€ aKTaMHM, COCTABIISIIOIIMMHU MPaBO EBpa3uiiCKOro 3JKOHOMUYECKOIO COK03a,
PETrYIUPYIOLIMMU OTHOILIEHUS B 00JIACTH 3allUTHI IPAB NOTPEOUTEIEH;

2) coOJII0IeHHE U3TOTOBUTEIEM, HCITOTHUTENIEM (JIMIIOM, BBITOJHSIOIINUM
(yHKUIHMHA UHOCTPAHHOTO U3TOTOBUTENS ), MPOIABLIOM TpeOOBaHUM,
YCTaHOBJICHHBIX TEXHUYECKUMH PETJIAMEHTAMMU, UK 00s3aTENIbHBIX TPEOOBAaHUH,
MOJISKAIINX MPUMEHEHUIO JI0 AHS BCTYIJICHUS B CUJTYy TEXHUUYECKUX PETJIAMEHTOB
B cooTBeTCTBUU ¢ DenepanbHbiM 3ak0HOM OT 27 nexadpst 2002 roxga N 184-03 "O
TEXHUYECKOM PEryJIrupoBaHun".

3. Opranu3zanus u ocyuecTBiIeHHE (peaepaaTbHOro rocyJapCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00JaCTH 3aITUTHI IIPaB MOTPEOUTENIECH PEeryIupyrOTCs

®enepanbHbiM 3ak0HOM 0T 31 mrosst 2020 roga N 248-®D3 "O rocynapcTBEHHOM
KOHTpoJIe (HaaA30p€e) U MyHUIIMTIATLHOM KOHTpoJie B Poccuiickoit deaeparun'.

4. Tlonoxenue o ¢peaepabHOM TOCYyIapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JacTh
3alMUTHI MTpaB notpedurene yreepxkaaercs [IpaButensctBoM Poccuiickoit
denepaunm.


https://sudact.ru/law/federalnyi-zakon-ot-27122002-n-184-fz-o/
https://sudact.ru/law/federalnyi-zakon-ot-31072020-n-248-fz-o/

5. B monoxxennu o ¢geaepaabHOM TOCYIapCTBEHHOM KOHTpPOJIE (Haa30pe) B
00J1aCTH 3alIUTHI ITPaB NOTPEOUTENEH YKa3bIBAIOTCA HAUMEHOBAHKE U
CTPYKTYpPHBIE 3JIEMEHThI TEXHUYECKOTO periiaMeHTa U (UiIu) 00s3aTeNbHbIX
TpeOOBaHMIM, MOAJIEIKATUX IPUMEHEHHUIO JI0 JHS BCTYIUICHUS B CUITY TEXHUYECKUX
periaMeHTOB B COOTBETCTBUHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadps 2002 roga
N 184-®3 "O TexHUYEeCKOM peryaupoBaHuu", OIIEHKa COOJIIOIEHUSI KOTOPBIX
OCYUIECTBIISIETCS B paMKax (eepaibHOro rocyapCTBEHHOTO KOHTPOJIS (Haa30pa)
B 00JIaCTH 3aIIUTHI MPAB MOTPEOUTEIEH, a TAKKE BUBI IPOTYKIIUH, SBIISFOIIHECS
o0BeKTaMu (peIepaaIbHOTO TOCYIapCTBEHHOTO KOHTPOJIA (HaA30pa) B 00J1acTh
3aILMTHI IPaB MOTPEOUTEIEH.

6. OpraH rocyJ1apCTBEHHOTO HaJ[30pa €KEroIHO TOTOBUT TOCYAapCTBEHHbBIN
JIOKJIaJ] O 3aluTe npas notpedureneii B Poccuiickoit deneparuu B mopsiike,
ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit denepannu.

7. Opran rocyJJapcTBEHHOTO Ha/130pa BIpaBe 00palaThCs B CyJ C 3asBJICHUSMHU B
3allUTY MPaB MOTpeOUTENEH U 3aKOHHBIX UHTEPECOB OT/IETBHBIX MOTpEeOUTECH
(rpymbl TOTpeOUTENEH, HEONIPENEIEHHOTO Kpyra MoTpeOuTeNeil), a TakkKe ¢
3asIBJICHUSIMU O JIMKBUJAIIMU U3TOTOBUTENS (MCIIOJHUTENS, MPOAABIIa,
YIOJHOMOUYEHHOM OpraHu3alliu, UMIIOPTEpa, BIaeblla arperaropa) Juoo o
MPEKPaIICHUH JIeITeIbHOCTH UHAUBUAYAILHOTO IPEANPUHUMATES
(YTTOJTHOMOYEHHOTO MHIUBUIYATBHOTO MpEIpUHIUMATEN) 3a TpyOoe (TMOBIIEKIIee
CMEPTh WJIM MAacCOBbIE 3a00JIEBAHMSI, OTPABJICHHUS JIFO/ICH ) HApPYILIEHUE ITpaB
NOTpEOUTENEH.

8. Opras rocyJ1apCTBEHHOTO Ha/130pa B MOPAJIKE, YCTAHOBIEHHOM
3aKOHOJaTeIbCTBOM Poccuiickoit denepanuu, MOKET ObITh IPUBJIEYEH CYIOM K
YYacCTHIO B JIeJie, a TAK)KE BIIPAaBE BCTYNaTh B JI€JIO MO CBOECH MHULIMATUBE WJIU IO
VWHULIMATUBE JIUL, YYAaCTBYIOLIUX B JIeJie, AJIs JaUM 3aKJIFOUEHHUS 10 eIy B IEeNsIX
3aIlMTHI MPaB MOTpeOUTENEH B paMKax TPakTaHCKOTO WM aIMAHUCTPATUBHOTO
CYJIOIIPOU3BOJICTBA.

9. Opran rocy1apcTBEHHOTO Ha/130pa BIIPaBE JaBaTh PA3bSICHEHUs 10 BOIIPOCAM
IPUMEHEHUS 3aKOHOB M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB Poccuiickon
denepanyu, peryJMpyroNuX OTHOIICHHS B 00JACTH 3alUTHI TpaB MOTPEOUTENCH.
10. KoncynstrupoBanue, npoGuiIakTHUEeCKU BU3UT, HAOIIOACHHE 32
coOro/iIeHneM 00s13aTeIbHBIX TPeOOBaHUI, BBIE3THOE 00CIET0BAHIE MOTYT
MIPOBOJUTHCSA (peepabHBIMHA TOCYIAPCTBEHHBIMH YUPEIKICHUSIMH,
MOJIBE€IOMCTBEHHBIMU OpraHy rocyJ1JapCTBEHHOI'O HaJ30pa, B MOPSAIKE U CIyvasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (heJIepaIbHOM roCyAapCTBEHHOM KOHTPOJIE
(Haazope) B 00J1aCTU 3aIIUTHI MPAB OTPEOUTEIICH.

Crarps 41. O0s13aHHOCTDH M3TOTOBHUTEJIS (MCIIOJTHUTEJIsI, IPOAABIIA,
YIIOJTHOMOYEHHOM OPraHu3alui WK YIOJHOMOYEHHOT0 MHAMBH/YAJbHOIO
npeANpPpUHUMATEJISI, UMIIOPTEPA, BJIajiesiblla arperaTopa) no npeaocTaBjieHHI0
uHoOpMaLMU OPraHy rocyIapcTBEHHOI0 Ha30pa


https://sudact.ru/law/federalnyi-zakon-ot-27122002-n-184-fz-o/

N3roToBuTeNnb (MCIOIHUTEND, TPOJABELL, YIIOJHOMOUYEHHAs OpraHu3alus Wik
YIOJIHOMOYEHHBIN HHAUBUYaIbHBIA IPEATPUHUMATEb, UMIIOPTED, BIIAENIELL
arperaropa) 1o TpeOOBaHMIO OpraHa rocyJJapCTBEHHOTO HaJ130pa, €ro
JOJKHOCTHBIX JIML 00513aH MPEIOCTABUTh B YCTAHOBJICHHBIA UMHU CPOK
JIOCTOBEPHBIE CBE/ICHUS, JOKYMEHTAIINIO, OObSICHEHUSI B TUCbMEHHOMU U (UJIN)
YCTHOH (popMe U MHYIO0 UH(POPMALINIO, HEOOXOAUMYIO JUIsl OCYIECTBICHMUS
OpPraHOM I'OCYJapCTBEHHOT'O Ha/130pa U €ro JOKHOCTHBIMU JINLAMHU TIOJTHOMOYHH,
YCTaHOBJICHHBIX 3aKOHOIATENLCTBOM Poccuiickon Penepanun.

Cratbs 42. YTpaTnia cuiy

. - @enepanbHbIi 3aKk0H oT 21.12.2004 N 171-D3.

Cratbs 42.1. [TotHOMOYMSI BHICHIMX HCIIOJHUTEIBLHBIX OPraHOB
rocy1apcTBeHHOM BJjacTu cy0bekToB Poccuiickoii @enepannu B 00J1aCTH
3alllUTHI IPAaB MOTpeduTe eH

1. Beicimii HCITOTHUTENBHBIN OPTaH rOCY1apCTBEHHOM BIACTH
COOTBETCTBYIOIIETO cyObekTa Poccuiickoit @enepannu OCyIecTBISET
MEPOIPUATHS 110 PeATTU3ALNH, 0OECIICUEHHIO U 3alUTE PAaB NOTPEOUTENIEH U B
npeesax CBOMX MOJHOMOYUNA IPUHUMAET ONPEEICHHbIE MEPHI.

2. B nensix coneicTBUs 3alIUTe NpaB NOTPeOUTENEN OpraHbl UCTIOTHUTEIbHON
BIacTu cyonekToB Poccuiickoii denepanuu pa3pabaThiBalOT perioOHATbHBIC
IPOrpaMMBI 110 3aIIUTE IPAB MOTPEOUTENEH 1 OKa3bIBAIOT COACHCTBHE OpraHam
MECTHOTO CaMOYIIPaBJICHUS U OOIIECTBEHHBIM O0BEMHEHUSIM MTOTpeOuTENeH (UX
accolualusaM, COK3aM) B OCYIIECTBIIEHUU UMH 3alIUTHI IpaB NOTPeOUTEIEH.

3. Opras rocy1apCTBEHHOT0 Ha/130pa yTBEPKIAET METOIUYECKHE PEKOMEHIallun
1o pa3paboTKe U pean3alii peruoHAIbHBIX U MYHULUIIATbHBIX IPOTPAMM I10
3aIlKTe MpaB MOTPEeOUTENEH.

Cratbs 42.2. llepenaya ocyuiecTB/ieHUs MOJTHOMOYMII oprana
rocyJ1apcTBEHHOI0 HA[30Pa OPraHaM MCIOJHUTEIbHON BJIaCTH CY0ObeKTOB
Poccuiickoii ®enepannu

[TomHOMOUMS OpraHa rocyJapCTBEHHOIO HaJ30pa M0 OCYILIECTBICHUIO
deaepanbHOro rocy1apcTBEHHOIO HAA30pa B 001aCTH 3alUTHI IPaB
notpeduTesei MoryT nepeaaBaThCsl sl OCYILIECTBICHUS OpraHam
UCIIOJTHUTENIbHOM BllacTu cy0bekToB Poccuiickoit deaepaniuu NOCTaHOBIECHUSIMU
[IpaBurenbcTBa Poccuiickort deaepannu B OPSAIKE, yCTAHOBIEHHOM



denepanbHBIM 3aKOHOM OT 6 OKTS0ps 1999 roga N 184-®3 "O6 obmux
MPUHIIATIAX OPTraHU3alliu 3aKOHOIATENBHBIX (TIPEICTaBUTEIbHBIX) U
UCTIOJTHUTEIILHBIX OPTaHOB TOCYIapCTBEHHOM BIacTH CyOBeKkTOB Poccuiickoi
Oenepanun'.

Cratbs 42.3. [logaya u paccMoTpeHue o0paleHnii moTpeduTeJIei

1. O6parenue mOTpeOUTENS MOKET ObITh HAIIPaBJICHO B MUCHbMEHHOM opMe Ha
OyMa)XHOM HOCHTEJIE UJIH B 3JICKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO
HA/30pa, MHBIE YIIOJIHOMOYEHHBIE (eiepanbHbIEe OPTaHbl UCIIOHUTEIHHON BIACTH,
OpraH UCHOJHUTENBbHO BiacTu cyobekTa Poccuiickoit denepannu 11udo opraxn
MECTHOTO CaMOYTIPABJICHUSI.

2. O0parieHue noTpeOUTENsE MOKET ObITh HANIPABJIEHO IO MOUTE, C
UCIIOJIb30BaHUEM UH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHet", B
TOM YHCJI€ OPUIMATIBHOTO CaiiTa OpraHa rocy/1apcTBEHHOIO HaA30pa, MHbBIX
YIOJIHOMOYEHHBIX (hefiepaiabHbIX OPraHOB UCTIOJHUTEIBHON BIACTH, OpraHa
UCIIOJIHUTENLHOM BiacTH cyobekTa Poccuiickoit depepanuu 1ubo opraHa
MECTHOI0 caMoympasiieHus (B cyobekTax Poccuiickoit @enepanuu - ropojaax
denepanbHoro 3HaueHus Mockse, Cankr-IlerepOypre u CeBacronolie ¢
UCITIOJIb30BaHUEM O(PUIIMATIBLHOIO cCaiiTa OpraHa MECTHOI'O CaMOYTPABIICHHUS B
cily4ae, €Cii 3TO MPEelyCMOTPEHO 3akoHaMu cyObekToB Poccuiickoii denepanuu -
roposoB (denepanbHoro 3HaueHuss Mocksbl, Cankt-IletepOypra u CeBacTonosis),
€IMHOr0 MOPTaJIa FOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT JIHOO
PErMOHAIBLHOTO TIOpTaia roCy1apCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT, & TAKXKE
MOJKET OBITh MPUHSATO MPH JIUYHOM IpUEME 3assBUTEIIS.

3. B MHOroyHKIIMOHAIbHBIX LIEHTPaX MPEJ0CTaBICHUS TOCYJapCTBEHHBIX U
MYHUIIUIAIBHBIX YCIYT MOTYT OCYILIECTBISTHCS MpUeM oOpalleHuil norpedurene
¥ KOHCYJIbTUPOBaHHE MOTPEOUTENEH 110 BONPOCaM 3alIUThl UX IPaB Ha OCHOBAaHUU
COTJIAIIEHUH 0 B3aUMOAECUCTBUN MKy MHOTO(DYHKIIMOHAIbHBIMH LIEHTPaMH
IPEIOCTABIICHUS TOCYJaPCTBEHHBIX U MyHULIUIIAJIBHBIX YCIYT U (heepaabHbIMU
OpraHaMiy UCIIOJHUTENBHOM BIIACTH, OpraHaMu TOCYJapCTBEHHbBIX BHEOIOKETHBIX
$hoHI0B, OpraHaMu roCcyAapCTBEHHOM BilacTH cyOnekToB Poccuiickoit deaeparum,
OopraHaMu MECTHOT'O CaMOYIpaBJICHUSI.

Cratbs 43. OTBEeTCTBEHHOCTH 32 HapyllleHHe NPaB MOTpeduTe e,
YCTAHOBJICHHBIX 3AKOHAMHU M HHBIMH HOPMATHBHBIMH NPABOBBIMH AKTAMHU
Poccuiickoit ®exepaunu

3a HapylIeHHE MpaB MOTpeOUuTeNeH, yCTaHOBICHHBIX 3aKOHAMHU M HHBIMU
HOpPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoit Denepaiinu, mpoaaBerl
(MCTIOJTHUTENB, U3TOTOBUTEND, YIIOJTHOMOYEHHAS OpraHU3aLUs WU



YIOJIHOMOYEHHBIA UHIUBUYAJIbHBIN MPEINPUHUMATEN, UMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJIOBHYIO UJIM IPaXJaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccurickont denepanuu.

Cratbs 44. OcymecTB/IeHHE 3aIIUTHI IPaB NOTPedUTe/Ieil OpraHamMu
MECTHOT'0 CaMOYINIPABJICHUSA

B mensx 3amuThl mpaB moTpeOUTEICH Ha TEPPUTOPUN MYHHITUTIAIIBHOTO
00pa30BaHMsI OpraHbl MECTHOTO CaMOYIIPaBIICHHUS BIIPaBE:

paccMaTpuBaTh OOpaleHUs TOTpeOuTENel, KOHCYIBTHPOBAThH MX IO BOIIPOCaM
3aIMTHI PaB MOTPeOUTENEH;

oOpamiarbcs B Cy/Ibl B 3alIUTY MpaB MOTpeOUTeNeH (HeOopeaeIeHHOTO Kpyra
noTpeouTenei);

pa3pabaThiBaTh MyHHUIIMIAIBHBIEC TTPOTrPAMMBI IO 3aIIUTE MPaB MOTpeOUTeneH.
[Ipu BBIsIBIICHUU O OOpAIIEHUIO TOTPEOUTENS TOBApOB (padoT, yCIIyT)
HEHAJUIeKaIEro KauecTBa, a TAK)Ke OMACHBIX JIJIS dKU3HU, 3[I0POBbsI, UMYIIECTBA
NoTpeOuTENeH 1 OKPYKAIOIIEH Cpejibl OPraHbl MECTHOTO CaMOYIIpaBJICHUS
HEe3aMeJIMTEIBHO U3BEHIaloT 00 3TOM ¢eiepalibHbIe OPraHbl UCIIOJHUTEILHON
BJIACTH, OCYIIECTBIISIONINE KOHTPOIIb 32 KaYE€CTBOM U O€30MMaCHOCTHIO TOBAPOB

(pador, ycauyr).
Yacte TpeThs yTpaTuina cuiy. - @eaepanbabiii 3akoH oT 18.03.2019 N 38-03.

Cratbs 45. IIpaBa 061ecTBEHHBIX 00beIMHEHUI MOTpeduTeIei (MX
accouuanuii, COr030B)

1. I'paxxnane BripaBe 00bEIUHATHCA HAa JOOPOBOJILHON OCHOBE B OOIIICCTBEHHBIE
oOBeMHEHUS TOTpeOuTENeH (MX acCOLMAIINU, COO3bI), KOTOPBIE OCYIIECTBIISIOT
CBOIO JICSITEILHOCTh B COOTBETCTBUHU C yCTABAMU YKA3aHHBIX OOBEAMHEHUH (MX
accoIlMaIlyii, COI030B) U 3aKOHOAaTeNbCTBOM Poccutickoii deneparuu.

2. O011ecTBeHHbIE 00bEAMHEHUS MOTpeOUTENEH (MX acCoIaIu, COI3bI) s
OCYUIECTBJICHUS! CBOMX YCTaBHBIX LI€JIEH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s13aTeIbHBIX TpeOOBaHUI K TOBapaM (paboTawm,
yclIyram), a Takke MPOCKTOB 3aKOHOB M MHBIX HOPMATHBHBIX MTPABOBBIX aKTOB
Poccuiickoit @enepaiiuu, peryaupyronidx OTHOIICHHS B 00JIaCTH 3alIUThI TIPaB
noTpeOuTeNeH;

MIPOBOJIUTH HE3ABUCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApOB (padoT,
YCIIYT), & TAK’KE€ COOTBETCTBUS MTOTPEOUTEIHCKUX CBOMCTB TOBapOB (PadoT, yCiayr)
3asIBJICHHOM MPOJIaBIIaMH (M3TOTOBUTESIMU, UCTIOTHUTEISIMHU ) HH(POPMAIIUU O
HUX;

OCYIIECTBIISATH OOIIECTBEHHBIN KOHTPOJIb 33 COOJIO/ICHUEM TIpaB MOTpeOuTEeH
HaIpaBJIsATh B OpraH roCyIapCTBEHHOTO HAJ30pa U OPTaHbl MECTHOTO



camMoynpaBiieHUs] HHPOpMAIHUIO O (paKTax HapyIIEHUH MpaB MOTpeOUTenei s
MPOBEICHUS] POBEPKU ATUX (PAKTOB U MPUHATHUS B CIIydae UX MOATBEPKICHUS MEP
0 MPECEYEHUI0 HApYIICHU MpaB MOTpeOuTeseH B peienax MoITHOMOYUN
yKa3aHHBIX OpPraHOB, Y4aCTBOBAThH B MMPOBEACHUH SKCIIEPTHU3 MO (paKkTam
HapyIlIeHUH IIpaB MOTPeOUTENCH B CBSI3M ¢ oOpalieHus MU notpedurenei. [1pu
OCYHIECTBJICHUHU OOIIECTBEHHOTO KOHTPOJISI OOLIECTBEHHBIE O0BEAMHEHUS
noTpeduTenei (MX accolMalvu, COI3bl) HE BIIpaBe TpeOOBATh OT U3rOTOBUTENEH
(McoJHUTENEH, MPOIAaBIOB, YIIOJIHOMOYEHHBIX OPraHU3alUi WIH
YIOJHOMOYEHHBIX HHJIMBUIYyaIbHBIX IPEANPUHUMATENEH, HMIIOPTEPOB)
IpeICTaBICHUE JOKYMEHTOB (BBITIOJHEHHUE IEHCTBUIN), 00A3aHHOCTh
IpeICTaBICHUS (BBIMOIHEHHS ) KOTOPBIX MO TPEOOBAHUIO MTOTPEOUTEINS HE
YCTaHOBJIEHA 3aKOHOM,;

pacnpocTpaHsaTh HHPOPMAIIHIO O IIpaBaxX MOTpeOUTENECH U 0 HEOOXOIUMBIX
JNEUCTBUSX IO 3alMTE ITUX IIPaB, O pe3yJIbTaTaX CPaBHUTEIbHBIX UCCIIEN0BAaHUN
KayecTBa TOBapoB (padoT, yciyr), a Takke UHYI0 HH(OpMalnio, KoTopas OyaeT
CH0cOOCTBOBATh pean3alluy MPaB U 3aKOHHBIX UHTEPECOB MOTPEOUTENEH.
[Ty6nukyemMbie 001IeCTBEHHBIMU 00 bETUHEHUSIMHU MTOTpeOuTeNnei (ux
acCOLMALMAMU, COF03aMH) PE3YJIbTAThl CPABHUTENBHBIX UCCIIEIOBAHNI Ka4eCTBa
TOBapoB (paboT, yCIIyT) HE SABISAIOTCSA PEKIAMOM;

BHOCHTH B (pesiepasibHble OpraHbl HCIIOJHUTENIBHOM BIaCTH, OpraHU3alun
MPETIOKEHHSI O TPUHATUU MEP IO NOBBILICHUIO KaYeCTBa TOBapoB (padoT, yciyr),
10 MPUOCTAHOBJICHHUIO IIPOU3BOJICTBA U PEANM3alMU TOBApOB (BBINOJIHEHUS padoT,
OKa3aHUs yCIYT), O OT3BIBY C BHYTPEHHETO PhIHKA TOBApOB (padboT, yciyr), He
COOTBETCTBYIOIIUX MPEIBABISIEMbIM K HUIM M YCTaHOBJIECHHBIM
3aKoHoAaTenbCTBOM Poccuiickor denepanny 0 TEXHUYECKOM PETYJIMPOBAHUI
00s3aTENbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl IPOKYpaTypbl U (eiepalibHble OpraHbl HCIOJIHUTEIBHON
BJIACTH MaTEPHAJIbI O IPUBJIECYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBIISIFOLIUX
IIPOM3BOJICTBO U PEATU3aLMI0 TOBAPOB (BBINOJIHEHUE pabOT, OKa3aHUE YCIIYT), HE
COOTBETCTBYIOLUX MPEABABIAEMbIM K HUM 00s13aTEJIbHBIM TPEOOBAaHUSM, a TAKXKE
HapyILIAIOIIKX paBa NOoTpeduTese, ycTaHOBICHHbIE 3aKOHAMU U UHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMHU akTamu Poccuiickon @enepanuu;

oOpalaThCsl B OpraHbl MPOKYpaTyphl ¢ IPOCKOAMH IPUHECTH IPOTECTHI O
MPU3HAHUU HEJEHCTBUTEIBLHBIMU aKTOB (heepaIbHBIX OPTaHOB UCIIOJIHUTEIbHON
BJIACTH, AKTOB OPraHOB MCIOJHUTENBHOU BIIACTH CyOBeKTOB Poccuiickoii
denepaly U aKTOB OPTaHOB MECTHOT'O CAaMOYIIPaBJICHUS, IPOTUBOPEUALTUX
3aKOHAM M MHBIM PETYJIMPYIOLIMM OTHOILIEHUS B 00JIACTH 3allUTHI MPAB
noTpeduTeNneil HopMaTUBHBIM NIPABOBBIM akTaM Poccuiickoit denepannu;
oOpamarbcs B CyJIbl C 3asBJICHUSMHU B 3aLUTY MTpaB NOTpeOUTENEeH 1 3aKOHHBIX
MHTEPECOB OTAENIbHBIX MOTpeduTenel (rpymnmnsl HoTpeduTesel, HeonpeaeIeHHOTO
Kpyra notpeoureneil);

y4acTBOBaTh COBMECTHO C OpraHOM IOCyJapCTBEHHOIO HaA30pa B GOPMUPOBAHUU
OTKPBITHIX U OOLIEIOCTYITHBIX TOCYIaPCTBEHHBIX HH()OPMALIMOHHBIX PECYPCOB B
00JIaCTH 3alTUTHI TTpaB MOTPEeOUTENEH, KauecTBa 1 0€30MIaCHOCTH TOBapoB (padoT,

YCIIYT).



Crartbs 46. 3amuTa nNpaB ¥ 3aKOHHBIX HHTEPECOB HEONpeAeIeHHOT0 Kpyra
norpeodouTesIen

Opran rocyaapcTBEHHOTO Ha/130pa, OPraHbl MECTHOTO CaMOYIIpaBJICHUS,
OOIIECTBEHHBIE O0BEAMHEHUS TTOTPEOUTENeH (MX acCOIMaIliy, CO03b) BITPABE
MPEABSBISITH HCKU B CYJIBI O MPEKPAIEHUN TPOTUBOIPABHBIX JCHCTBUN
W3TOTOBUTEIS (MCIIOJIHUTEIS, TPOJIABIIA, YIIOJTHOMOUYEHHON OPTaHU3aIliy UITH
YIOJHOMOYEHHOTO WHIUBUTYJIbHOTO MIPEATPUHUMATEIIS, UMITOPTEpa) B
OTHOIIECHUH HEOTPECICHHOTO KpyTa MOTPEONTEICH.
[Tpu ynoBiIeTBOPEHNH TAKOTO UCKa CYJ OOS3BIBACT MPABOHAPYIIIUTENS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CpeiCTBA MACCOBOM MH(POPMALIUK UITU UHBIM
CI0cOOOM /10 CBE/ICHUS TOTPEOUTENEH pelIeHne cya.
BerynuBiiiee B 3aKOHHYIO CHITY PEILIEHHE Cy/la O IPU3HAHUU JCHCTBUN
U3TOTOBUTENS (MCIIOJIHUTEIIS, IPOJIABIIA, YIIOJTHOMOUYEHHON OpraHu3alluy Uik
YIOJHOMOYEHHOTO UHIUBUYAIbHOTO MIPEATPUHUMATEIISI, UMIIOPTEPA)
MIPOTUBOIIPABHBIMU B OTHOIIIEHWU HEOMPEICICHHOTO Kpyra noTpeOuTeei
00s13aTENBHO YIS Cy/la, PACCMAaTPUBAIOIIETO UCK TOTPEOUTEISI O 3alllUTE €ro Mpas,
BO3HHKIIINX BCIICJICTBHUE HACTYTUICHHSI TPaXKTaHCKO-TIPABOBBIX IMOCIEACTBUI
JEHCTBUN M3TOTOBUTEINS (MCIIOTHUTEIISA, TTPOIaBIIa, YIIOJTHOMOYCHHON
OpTaHU3alUN WU YIIOJTHOMOYEHHOTO MHANBUAYATHLHOTO TIPEAPUHAMATE]IS,
UMITOPTEpA), B 9aCTH BOIIPOCOB, UMEITH JIK MECTO TAKHUE JIEHCTBUS U COBEPIICHBI
JIM OHHM M3TOTOBUTENEM (MCIIOTHUTENIEM, ITPOIABIIOM, YIIOJTHOMOYCHHOMN
OpraHU3alUeH WU YITIOJTHOMOYEHHBIM HHINBUAYATHHBIM TPEITPUHUMATEIICM,
UMIIOPTEPOM).
OAHOBPEMEHHO C YJIOBJIECTBOPEHUEM HUCKA, MPEBIBICHHOTO OOIIECTBEHHBIM
oOBeMHEHUEM TTOTpeOuTENeH (MX acColMaIMe, COI030M), OpraHaMy MECTHOTO
caMOYIIpaBJICHUSI B UHTEPECaX HEOMPEAEIEHHOTO Kpyra moTpeOuTesne, cy
MPUHUMAET PEIIeHNEe O BO3MEIICHUHU OOIIIECTBEHHOMY 00BhETMHEHHIO
noTpeduTeneit (MxX acColMalm, COK3y), OpraHaM MECTHOTO CaMOYITPaBICHUS
BCEX MTOHECEHHBIX TI0 JIETY CyIeOHBIX U3/IEPKEK, a TAK)KE WHBIX BOSHUKIIUX 10
oOpalteHus B CyJl ¥ CBSI3aHHBIX C PACCMOTPEHHUEM Jie]Ia HEOOXOIMMBIX PacXxoJiOB, B
TOM YHCJIC PACXOJ0B Ha MPOBEACHUE HE3aBUCHUMON IKCIIEPTHU3HI B CTydae
BBISIBJICHUS B pE3yibTaTe MPOBEACHUS TaKOW AKCIIEPTU3BI HAPYIICHUS
o0si3aTeNbHBIX TpeOOBaHUM K TOBapam (paboTaM, yciiyram).
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